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Set the app
() romsncouie _ to run In the backgrouna

Version: 0.83.0

Storage - | For the app work correctly,
Data usage | Set It tO rUﬂ In the baCkgrOund

Battery 1. Open your smartphone settings.

Autostart o

App permissions

issions related to location, storage,
essages, and contacts.

Other permissions

Notifications

Restrict data usage

] Y

Uninstall Clear data




. Set the app
Yandex Courier to run in the background

For the app work correctly,
set It to run In the background:

Battery saver (recommended) 1 Open yOur Smartphone SEttlngS

Identify apps and activities to keep important
processes going.

. 2. Disable energy saving mode.

v, No restrictions

Battery saver doesn' restrict app's activity

Restrict background apps

Close apps after 10 minutes of background

For detailed setup instructions, see the

Restrict Backgraand sctivity Yandex Courier Help. If there are no instructions
for your device, try looking for them on the
manufacturer's site.




Registration and login

1. Open the app.
2. Enter your phone number.
3. Tap Next.

Enter phone number

+10123456789|




SMS code

1. Enter the SMS code.
2. Tap Next.

Enter code from the SMS sent to
+1 012 345-67-89




Choose a company

Company 1

Choose a compan

Company 2

Choose a compan

Choose a company

If you work with one company, skip this step.

If you work with multiple companies, select
Choose a company on the card.



Couriler login

1. Enter the courier login from the logistician.
2. Tap OK.

Enter courier's username

CANCEL OK




< Location permission

9

Yandex.Courier

@® Allow all the time

(O  Allow only while using the app

(O  Ask every time

() Don't allow

l  See all apps with this permission

Permissions

Configure permissions:

» Allow access to your location even when the
app Is closed or not in use: App

permissions — Location — Yandex Courier
— Allow all the time.



<_

Display over other apps

Allow display over other apps o

Allow this app to display on top of other apps
you're using. This app will be able to see where
you tap or change what's displayed on the

Permissions

Configure permissions:

» Allow access to your location even when the
app Is closed or not in use: App
permissions — Location —

Yandex Courier — Allow all the time.

» Display on top of other apps:

Privacy protection — Special permissions
— Display over other apps —
Yandex Courier — Allow display over

other apps.
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e

Date & time

Use network-provided time

Date
June 10, 2022

Time
10:57 AM

Use network-provided time zone

Use the time provided by the carrier
network

Select time zone
Eastern Daylight Time

Time format

Date and time

Make sure that your phone settings have the
correct date and time.
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e Select a route

Middletown

2} Goshen @j 4 ter
-’

@ Woodbury

Monroe I I a
187 Peekskill yorktown REN |
| |

Harriman HEIgNtS
State Park @

2. Tap Choose aroute.

3. Select a route.
@ 3

Parsippany-Troy 30 BB 05, .":"“
Hills @ @:. @_A.
O DL

Morristown MANH'ATTAN

fenreet

1295/

Newf YOI’k QUEENS Garden City

/ BROOKLYN

Middletown
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No route selected
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Tarrytown

White 4 3

&

Scarsdale

Paramus

Yq'nkers bt
poieson @) Rochelle

Hackensack @

87

Clifton 195, .
ontclair (@ @
(3) |

MANHATTAN

h@ark @ Hobo@ 5 —— QU EE@

O New York

. BROOKLYN
|
@& @)
o |

Gateway
National
Recreation
Area

_» Open chat

ONOJO

12:00 13:00

,\

17) 303
Ridgewood @
:" 6
.

Select a route

> W

Tap =
Tap Choose a route.
Select a route.

Orders will appear on the map.
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09:00 Beginning of route

2 Halstead Ave, Harrison, NY, USA

4

Depot: Depot

United States, New York, 238 W
116th Street !\.

CTown Supermarkets

United States, New York, 170 West 23rd
Street

Westside Market Nyc

United States, New York, 398 West Broadway

Ladurée

United States of America, New Jersey,
Hudson County, City of Jersey

Bravo Supermarkets

United States, Newark, 120 Clinton Avenue

CTown Supermarkets

United States, Hillside, North Broad Street,
1303

> Open chat
Save A Lot i

Order list

You can view orders on the map or list.

Orders are arranged by delivery priority.
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09:00 Beginning of route

2 Halstead Ave, Harrison, NY, USA

4

Depot: Depot

United States, New York, 238 W
116th Street !\.

CTown Supermarkets

United States, New York, 170 West 23rd
Street

Westside Market Nyc

United States, New York, 398 West Broadway

Ladurée

United States of America, New Jersey,
Hudson County, City of Jersey

Bravo Supermarkets

United States, Newark, 120 Clinton Avenue

CTown Supermarkets

United States, Hillside, North Broad Street,
1303

> Open chat
Save A Lot i

Optimize your route

You can change your route. To do this, tap /.

If you don’t see the ~# button, contact your
managetr.
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Automatic optimization

:92 918:45
You can change your route. To do this, tap /.

‘{ Optimize route

23012349 Jericho Tumpike. m Then tap Optimize route.

The Point at Garden City Park

United States, ELMONT, 180

| If the number of delays Is reduced, tap Save.

Josephine Alozie

United States of America, New
York, New York, Jamaica Avenue

CTown Supermarkets

United States of America, New
York, New York, Queens Borough

Stop & Shop

United States, The Bronx, 745
Westchester Avenue

Bravo Supermarkets

Cancel




Manual optimization

—
18:52 18:45

To change your route manually,
R b tap »* then = In the address bar and drag it.

United States, Garden City Park,
2301-2349 Jericho Turnpike

The Point at Garden City Park If the number Of delays IS reduced,

United States, ELMONT, 180

tap Save.

Josephine Alozie

United States of America, New
York, New York, Jamaica Avenue

CTown Supermarkets

United States of America, New
York, New York, Queens Borough

Stop & Shop

United States, The Bronx, 745
Westchester Avenue

Bravo Supermarkets

Cancel




— Map List
L)

| OThe Cathed e
of St. John .
o, > Openchat
/0///\5\ & &
'

ONOJO

12:00 13:00

Add photo

W =
el s LA 4
\ - Cancel Partially delivered
- o
Delivered

Call customer Report a
problem

CTown Supermar... “ e
logistician

Coordinate delivery time

1. Tap on the first order on the schedule.
2. Pull the bottom panel up to see
the detalls.
3. Tap Call customer to contact the
customer.
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Result of call

Test order 14
United States, New York, 238 W
116th Street

DELIVERY WINDOW CONFIRMED

Customer waiting for delivery

DELIVERY CANCELED

Customer refused

~ CALL FAILED

Exclude from the delivery plan

DELIVERY TIME CHANGED

Customer changed delivery time

Call result

Update your status after the call:

* Delivery window confirmed — Customer
waiting for delivery.
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Result of call

Test order 14
United States, New York, 238 W
116th Street

DELIVERY WINDOW CONFIRMED

Customer waiting for delivery

DELIVERY CANCELED

Customer refused

~ CALL FAILED

Exclude from the delivery plan

DELIVERY TIME CHANGED

Customer changed delivery time

Call result

Update your status after the call:

* Delivery window confirmed — Customer
waiting for delivery.

* Delivery canceled — Customer refused.
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— Map

e e
H
oTpgtcithhed o t 7 v
0 .Jonn (RS
M) 2 o> Openchat ™
/0,/’\5“ < ib
¢

ONOJO

12:00 13:00

Add photo

Partially delivered

Call customer Report a
problem

CTown Supermar... ‘ -
logistician

Delivery canceled

Tap Cancel to remove the order from the
route.
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Result of call

Test order 14
United States, New York, 238 W
116th Street

DELIVERY WINDOW CONFIRMED

Customer waiting for delivery

DELIVERY CANCELED

Customer refused

~ CALL FAILED

Exclude from the delivery plan

DELIVERY TIME CHANGED

Customer changed delivery time

Call result

Update your status after the call:

* Delivery window confirmed — Customer
waiting for delivery.

* Delivery canceled — Customer refused.

» Call falled — exclude from the delivery
plan.
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— Map

~—

Teaneck Englewood
Hackensack

New York

eterboro Botanical Garden

.-"'9A\®
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: @D
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=
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0
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v

Hobokeﬁ

@ ELMHURST

FOREST HILLS

York

vip BUSHWICK

BROOKLYN
CROWN HEIGHTS @)

EAST NEW YORK

SUNSET PARK (27) X
N
Q

T
Q

BAY RIDGE

_» Open chat

® ©®

17:00

Locust |

Call failed

The order will be excluded from the delivery
plan and will be marked (O on the map.

Call the customer later.
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Result of call

Test order 14
United States, New York, 238 W
116th Street

DELIVERY WINDOW CONFIRMED

Customer waiting for delivery

DELIVERY CANCELED

Customer refused

~ CALL FAILED

Exclude from the delivery plan

DELIVERY TIME CHANGED

Customer changed delivery time

Call result

Update your status after the call:

* Delivery window confirmed — Customer
waiting for delivery.

* Delivery canceled — Customer refused.

» Call falled — exclude from the delivery
plan.

* Delivery time changed — customer
changed delivery time.

24



Order Test order 13

Beginning 16 June 21:00

End 16 June 23:00

Delivery time changed

Select a new Interval.
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List
Bt ®

Radio City Music F

_» Open chat

s w m

)0, @ Q

16:00 17:00

time confirmed

Test order 13

Customer: Westside Market Nyc

Delivery time

16:00 — 17:00

Delivery address

United States, New York, 170
West 23rd Street

Payment Price

Routes In Yandex.Navigator

To open a route to the delivery point
IN Yandex Navigator:

1. Tap on the order.

2. Pull the bottom panel up.

3. Tap the address button.
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— Map

H
oTpgtcithhed - t 7 v
0 .Jonn %
M) 2 .~ Openchat ™
/0//}\5\ 'y ib
g

ONOJO

12:00 13:00

Add photo

|
Cancel Partially delivered

Report a
problem

CTown Supermar... ‘ i
logistician

Call customer

Delivery

When the order i1s completed, tap Delivered.

If you need to confirm delivery with a photo,
use the Add photo widget.
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&  Order Test order 8

Delivery time

20:00 — 23:00

Delivery address

United States, Short Hills, 778
Morris Turnpike

Payment Price

My comment

Waited 15 minutes

Add photo

Partially delivered

Order comments

If something needs to be clarified during

the delivery, describe it iIn the My comment
field.
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09:00 Beginning of route

Show completed orders

v 2 Halstead Ave, Harrison, NY, USA

Depot: Depot

United States, New York, 238 W
116th Street

CTown Supermarkets

United States of America, New
Jersey, Hudson County, City of
Jersey

Bravo Supermarkets

United States, Newark, 120
Clinton Avenue !\.

CTown Supermarkets

United States, Hillside, North Broad Street,
1303

Save A Lot

United States, Short Hills, 778 Morris
Turnpike

Kings Food Markets

_» Open chat

Return an order to the route

If you accidentally canceled or marked
an order as delivered:

1. Open the order list.
2. Tap Show completed orders.

29



- OrdrTestorder12 Return an order to the route

Test order 12

Customer: Ladurée

If you accidentally canceled or marked
an order as delivered:

Delivery address

United States, New York, 398 West
Broadway

Open the order list.

Tap Show completed orders.
Select the order.

Tap Return order for processing.

Payment

> W

Add photo

Return order for processing




lcombe

ker Park ‘ M
o | QYankf > Open chat

11:00

Multi-order

3 orders at the address

Customers: Romalrizarry, Stop & Sho...

time confirmed

Test order 18

Customer: Romalrizarry

| Cancel Partially delivered

time confirmed

Test order 20

Customer: Stop & Shop

Partially delivered |

Multi-orders

If a customer places multiple orders, they
are combined into one multi-order.
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After delivery

09:00 Beginning of route

- After delivering the first order, move on to
v/ 2 Halstead Ave, Harrison, NY, USA . the next On the IISt.

Depot: Depot

United States, New York, 238 W
116th Street

CTown Supermarkets

United States of America, New
Jersey, Hudson County, City of
Jersey

Bravo Supermarkets

United States, Newark, 120
Clinton Avenue !\.

CTown Supermarkets

United States, Hillside, North Broad Street,
1303

Save A Lot

United States, Short Hills, 778 Morris
Turnpike

Kings Food Markets

_» Open chat




Chat with a logistician

To start a chat with the logistician:

1. Tap Open chat In the lower-right corner of the
screen.

<1 New York
078 T

3] fed
MAN
8 25A)
()Hobo { =y R\ -
‘ 72 @ UEE

Gateway
National
Recreation
Area

_» Open chat

ONOJO

12:00 13:00
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Chat with a logistician

To start a chat with the logistician:

Can't get inside. The security won't let

ek hiarennhipne | Iy 1. Tap Open chat In the lower-right corner of the

v/5:34 PM

| will try to reach them  5:35 v | Screen-

They know about you, try one more time 2. Open Yandex Messenger and write
a message.
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