Yandex Z Cloud

OdepTa Ha 3aK/I0O4MEeHUe J0rosopa Ha UCMNOJIb30BaHUE
CepeBucos lNnatdpopmbl «AHaekc.O6nako»

Poccuinckaa ®epepaums, MockBa
[aTa pa3smewenms: 05 ceHTa6psa 2018

HacToawuin LoOKyMeHT npeacTaBnseT cobom npeanoxeHue AHAeKca, agpecoBaHHoe
MoTeHUWanbHbIM KNTMEHTaM, 3aKN04YMUTb [1OroBop Ha N3N0XEHHbIX HUXE YCIOBUSX.

MpuHumas ycnosms HacToawen OdepTbl NOTEeHLMANbHbIN KTMEHT, ABASIOWMACS
dU3nYeCcKM NMLOM, NoATBEPXKAAET, YTO focTur 18 neT, n AaHHas HbopMaLUna ABNSETCS
0OCTOBEPHOMN.

1. MpepgmeTt [lorosopa

1.1. ,D,OFOBOp onpependetr O6LLI,VIe ycnoBus NCNOJIb30BaHUA CepBVICOB, KOTOpbIE
KOHKPETU3INPYIOTCA N YTOYHAIOTCA B JOKYMEHTaX, Ha KOTOpPbIe€ AaHbl CCbI/IKU B chepTe, da
TakXXe nyteM pasmMeLlleHns Knuentom 3aka3os. [onHbIn nepeyeHb N onncaHne CepBl/ICOB,
a TakXXe CBA3aHHbIX C HUMW yCnyr, npealaraeMbiX Anpekcom KﬂI/IeHTy, coaepixatca B
CneuymanbHbIX yCcnoBUAX n/vnn B KoHconm ynpasieHns.

1.2. O6a3aTenbHbIM ycnosumem npenocrtaBssieHnNA Anpgekcom 0OCTYyNna K CepBI/IcaM ABNdeTcd
npmnHATNE N CO6J'IIO,EI,eHVle KnneHtom Tpe6OBaHVIl7I M NOJTIOXEHUI cneayrowmnx nOKyMeHTOB:

e CneunanbHble ycnoBus nucnonbsoBaHus Cepsucos (ganee — «CneuunanbHble
YCNIOBUS»), Pa3MeLLLeHHble B ceTu «/IHTepHeT» no
appecy: https://yandex.ru/legal/cloud_specialterms;

e CornaweHue 06 ypoBHe obcnyxmnBaHus (aanee — «CornaweHme»), pasMeLLeHHOE B
cetn «MHTepHeT» No agpecy: https://yandex.ru/legal/cloud_sla;

e PernameHT TexHnueckoro obcnyxmanms CepBuncos (ganee — «PernameHT»),
pa3MeLleHHbIV B ceTu «HTepHeT» no
appecy: https://yandex.ru/legal/cloud_technicalregulations;

e [lpaBuna gonyctumoro ncnonb3osaHua CepBuncos (ganee - «paBuna»),
pa3MelleHHble B ceTu «MHTepHeT» no agpecy: https://yandex.ru/legal/cloud_aup;

e CornaweHue 06 06paboTke AaHHbIX, Pa3MeLLEHHOE B ceTh «/IHTepHeT» No
appecy: https://yandex.ru/legal/cloud_dpa.

1.3. icnonb3oBaHue Mnatdopmbl 1 CepBUCOB TakXKe perynnpyeTtca cnenyowmmm
06a3aTelbHbIMU AOKYMEHTAMM:

1.3.1. YcnoBuamum ncnonb3oBaHunsa cepsuca «Mnatpopma «AHaekc.Obnakon,
pa3MelleHHbIMU B ceTu «MIHTepHEeT» no
appecy: https://yandex.ru/legal/cloud_termsofuse;

1.3.2. MNpaBmnamm npoeeaeHna BHEWHMX CKaHMPOBaHUI 6e30NacHOCTH, Pa3MeLLEHHbIMM
B ceTu «/HTepHeT» no agpecy: https://vandex.ru/legal/cloud_pentest
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1.4. PasmelleHHble Ha CanTte VIHCTpyKLUMK, KacatoLwmecs BONPOCOB GYHKLMOHNPOBAHUS
Mnatdpopmbl n ncnonb3oBaHna CepBMUCOB, NpeaHa3HavyeHHble ona KnueHTta, o6a3aTenbHbl
ana cobniogeHus.

2. Mopsapok 3aknoveHusa floroesopa

2.1.MNonb3oBartenb BrpaBe akuenToBaTb chepTy OT COBCTBEHHOI0 MUMEHU UNN OT UMEHN
ropnan4eckoro amua, ynoJiIHoMmo4yeHHbIM npeactaBmUtTesIeM KOToOporo OH ABN4eTCA.

2.2. MonHbIM 1 6e3oroBopoyHbIM AkienToM OdepThl ABNSETCA perncTpaumsa Ha
Mnatdopme yueTHoM 3anncm KnmeHTa, oT uMeHn koToporo Nonb3oBaTenb ocywecTenseT
AkuenT OdepTbl, NyTeM HaXxaTus KHonkun «Co3aaTtb» B COOTBETCTBYIOLLEM pa3fene
KoHconu ynpaeneHus. AHOEKC BNpaBe OrpaHNyYnUTb BO3MOXHOCTb PErncTpaLmm HOBbIX
KnueHTOB, B TOM YMCNE, HO HE OFPaHMYMBASCD, MO OCHOBAHWAM, CBSA3aHHbIM C OTCYTCTBUEM
TEXHMYECKOWN BO3MOXHOCTW NpeaocTaBneHms goctyna k Cepsucam.

2.3. He npusHatoTca Hagnexawmm Akuentom OdepTbl 4ENCTBUS, NPeAyCMOTPEHHbIE N.2.2.
OdepThbl, OCyLLECTBNEHHbIE TNLLOM, C KOTOPbIM AHAEKCOM paHee Obin pacToprHyT [loroBop
B CBSI3M C HApYLUEHWEM YKa3aHHbIM TNLLOM nonoxeHun [lorosopa.

YKa3aHHble AeNCTBMSA He BNEKYT BO3HUKHOBEHUS KaKnNX-NMbo 0693aTeNbCTB CO CTOPOHbI
Anpekca. NonoXxeHns HacToALLEro NyHKTa He PacNpPOCTPAHATCA Ha CyYaun, korga
AHOEeKC OCyLLeCcTBM OAHO3HaYHble AENCTBMS, CBUOETENbCTBYIOWME O NPUHATUM AKLENTa,
COBEPLLEHHOT O BbllLEYKa3aHHbIMU N1LLaMK, B Ka4ecTBe Hagnexauiero (paktmnyeckoe
npenocTaBneHne goctyna k Cepsmcam).

Anpekc BripaBe CaMOCTOATEJIbHO onpenendatb TexHn4yeckme cnocobbl orpaHn4yeHm4a
AkuenTa Od)eprI B OTHOLWWEHWW BblLlLeyKa3aHHbIX JINL.

2.4. OdepTa BCTynaeT B CUNY C AaThbl, yKa3aHHOW B pa3gene «[lata BCTYNNeHUs B CUNy», U
nencTeyet Ao MoMeHTa oT3biBa OdepTbl AHgekcom. Akuent OdepTbl KnneHTom,
NpPomn3BeaEeHHbIN COrnacHo Hactoswemy pasgeny OdbepTbl, 03Ha4YaEeT 3aKI04YeHNe
[orosopa (ctaTtba 438 'paxpaHckoro Kogekca Poccumn) Ha ycnoBusax OdepTbl. OT3bIBOM
OdepTbl sBNgetTca otcyTcTBue Tekcta OdepTbl NO

ccbinke: https://yandex.ru/legal/cloud_oferta.

2.5. [loroBop BCTynaeT B cuny ¢ MomeHTa Akuenta OdepTbl KNMeHTOM 1 cumTaeTcs
3aKJI0UYEHHBIM Ha HeonpenaeneHHbi cpok. MNpu 3aknoveHnmn [loroeopa emy
NpPUCBanBaeTCa HOMEeP, KOTOPbIN 0TOGpPaXKaeTca B COOTBETCTBYIOLLEM pa3gene KoHconm
ynpaBfieHus.

2.6. AHpekc ocTaBnsgeT 3a COO0M NPaBo BHOCUTb M3MeHeHUs B ycnoBus OdepTbl 1
OOKYMEHTbI, Ha KOTOopble gaHbl ccbiikn B OdepTe n/nnu otossatb OdepTy B ntobomn
MOMEHT N0 CBOEMY YCMOTpPeEHUI0. B cnyyae BHeceHns AHAEKCOM nameHeHun B OdepTy
WM LOKYMEHTbI, Ha KOTOpble faHbl ccbinku B OdepTe, Takme n3MeHeHUsa BCTYNakT B CUNY C
MOMEHTa pas3MeLLeHNS USMEHEHHOIO TeKCTa COOTBETCTBYIOLLErrO AOKYMEHTA B CETH
«MHTepHeT» No agpecam, ykasaHHbIM B M. 1.2 OdepTbl AN COOTBETCTBYIOLWMX
OOKYMEHTOB, €C/I MHOM CPOK BCTYMNNEHMS U3MEHEHWUI B CUITY He onpefeneH
OOMONIHUTENBHO NPU TAKOM pa3MeLLeHNN.

2.7. KnneHT cornawiaeTtcsa n npm3HaeT, YTo BHeceHne nameHeHnimn B OdepTy 1 UHble
OOKYMEHTbI, yKa3aHHble B M. 1.2. OdepTbl BNeyeT 3a cobom BHECEHNE 3TUX USMEHEHUI B
3aKJ/IIOYEHHbIN 1 AencTByoWmMin [JoroBop, 1 3T N3MeHeHunsa B [loroBop BCTyNatoT B CUNY
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OAHOBPEMEHHO C TaKUMU n3MeHeHuaMun B OpepTy n/unm B LOKYMEHTbI, yKa3aHHbIe B 1.
1.2. OdepThbl. AHOEKC NpeaBapuTenbHO yBeagomMmnseT KnmeHta 06 n3MeHeHUsaX, BHOCUMbIX B
OdepTy U 4OKYMEHTDI, yKa3aHHble B N.1.2. OpepTbl He MeHee YyeM 3a 10 (aecaTb)
KaneHAapHbIX AHEeN 00 UX BCTYNNEHUS B CUITY, 33 UCK/TIIOYEHNEM CNyYaeB, KOrf4a BHeCeHue
TaKMX N3MEHEeHUI SBNsieTcs TpeboBaHNEM NPUMEHNMOTrO 3aKOHOgAaTeNnbCTBa NMnMbo, korga
N3MEHEeHKS CBSA3aHbl C 3anyCKOM HOBbIX CepBMCOB 1 A0OaBNEHNEM HOBbIX
®YHKLMOHaNbHbIX BO3MOXHOoCTen CepBnCoB. YBegoMneHns 06 n3aMeHeHnsaX, BHOCUMbIX B
OdepTy 1 4OKYMEHTbI, yKa3aHHble B N.1.2. OdepTbl, HanpaenaoTcs KnneHTy yepes
KoHconb ynpaBneHnsa nnm no aNeKTPOHHOM NoYTe Ha afapec, yKaszaHHbIM KnmeHTom npu
perucTtpauunmn Ha Nnatdopme. Mupopmaums, cBszaHHaa € 3anyckom HoBbIX CepBUCOB U
[o06aBneHnemM HoBbIX GYHKLMOHANbHbIX BO3MOXHOCTen CepBUCOB, pa3MeLlaeTcs Ha
CanTe 6e3 HanpaBneHns LONONHUTENbHbIX yBeAOMNEeHU KnneHTy. AHOeKC BpaBe He
yBegomnaTtb KnmueHta o BHECEHUM U3MEHEHUN B AOKYMeHTauuno CepBnCOB, KOTOpbIE He
ncnonb3ytotcs KnmeHToM Ha gaty nyonmkaumm Taknx U3aMeHeHun.

2.8. O6sa3aTenbHble LOKYMEHThI, yKa3aHHble B N1.1.3. OdepTbl, MOryT ObITb U3MEHEHbI 6e3
Kakoro-nmbo cneuranbHOro yBegoMIeHNS, HOBas PeAaKLMs BbllleyKa3aHHbIX AOKYMEHTOB
BCTyMNaeT B CUJly C MOMEHTA UX pa3MeLLeHmns B ceTU «/IHTepHeT» No yKa3aHHbIM B N.1.3.
OdepTbl agpecam.

2.9. Puck Heo3HakomMneHns ¢ HoBoun pegakumen OdepTbl U JOKYMEHTOB, YKa3aHHbIX B
n.1.2. n 1.3. OdepTbl, HeceT KnmeHt. cnonb3osaHne Knnentom CepBurcos nocne
BHECEHMSI U3MEHEHWI B BblLLeyKa3aHHble JOKYMEHTbl CYNTAETCA COrNacnuem C MX HOBOWM
pepakumen. KnneHT Bnpase 0TKaszaTbCs OT NPUHATUSA U3MEHEHUI 1 fononHeHnn B OdepTy
N AOKYMEHTbI, yKa3aHHble B N.1.2. n n.1.3. OdepTbl, 4TO OyaeT o3HayaTb 0Tkas KnmeHTta ot
ncnonHeHunsa [lorosopa.

3. Mpo6HbIN Nepuop,

3.1. B uenax o3HakoMneHuns ¢ GYHKLMOHANbHBIMW BO3MOXHOCTAMKU CepBUCOB AHOEKC
BnpaBe npenocTaBuTb KnmueHty MpobHbin neprog ncnonb3osaHms CepBUCOB.

3.2. Mpo6HbI Nepunoa orpaHUYeH CPOKOM 1 pa3mepoM paHTa, NpeaoCcTaBNIeMoro Ha
MpobHbin nepuoa. Inpopmaumsa ob orpaHnyeHmsax Ncnonb3oBaHms B MNpobHbIN nepuog n
pa3mepe NpaHTa pasmellaeTtca AHgekcom Ha CanTte nmbo oBoaMTCa 4O CBeAeHUS
KnuenTa yepes KoHconb ynpasneHus.

3.3. dHaeKc BeaeT yyeT CToMMOoCTU noTpebneHHbix CepBUCOB, NCXOAsA U3 TapudoB,
pa3MelleHHbIX Ha CanTe, ans uenen onpeneneHms MOMeHTa NpeKpaLLeHns AencTens
MpobHoro nepunoaa (ncuyepnaHusa MNpaHTa).

3.4. KnneHT BnpaBe NepenTn B NIaTHYO Bepcuto noTpebneHns CepBrCcoB A0 OKOHYAHUS
MpobHoro nepuoga. Nepexoa B NNaTHYO BEPCUIO OCYLLLECTBASETCA NyTeM Bbibopa
COOTBETCTBYIOLLMX HAacTpoek B KoHconu ynpasnernus. MNpu nepexone B N1aTHYO BEPCUIO
cymma 'paHTa, Hemcnonb3oBaHHas KnneHTom B MpobHbIN Nepuoa, CoXpaHaeTca 1
yMeHbLiaeT ctommocTb CepBurcoB, NoTpebneHHbIx KnneHTom B nnatHom Bepcnmn. Cpok
pencteus MpaHTa, npegocTaBneHHoro B MpobHbIn nepuog, B NtoboM ciyyae orpaHuyeH
cpokoM lMpobHoro nepuoaa, yctaHoBneHHoOro ana KnmeHra.

3.5. 1o MomMeHTa npenocTtaBieHnsa gocTtynrna K nnaTHoOM Bepcnn Anpekc BripaBe 3anpoCcnuTb
y KnueHta gononHmMTesNbHble OOKYMEHTbI U cBeAeHNA, noATBep>Xaawmne 4O0CTOBEPHOCTb
OaHHbIX KnneHTa, YKa3aHHbIX B MOMEHT pernctpaumnm Ha I'InaTd>opMe. I'Iepequb

3



OOKYMEHTOB ONpeaenseTcs B 3anpoce AHpekca. B cnyyae HenpeactaBneHms
3anNpPOLUEHHbIX JOKYMEHTOB 1 CBeAeHNI AHAEKC BNpaBe B OAHOCTOPOHHEM NopsaKe
OTKa3aTbCs OT UCNONIHEHUS [loroBopa n/mnm npruocTaHoBMUTbL A0CTYN KnneHTa K
Cepsucam.

3.6.Ha npO6HbII\/'I nepunopan Anpgekc BrpaBe yCTaHaB/IMBaTb AONOJIHNTEJIbHblE TEXHNYECKUNE
n (I)yHKLI,VIOHaﬂbeIe orpaHnyeHmda Ncnosib3oBaHMA CepBVICOB.

3.7. Ha MpobHbin nepmopg AHaekc He npepocTaBnseT KnnMeHTy HUKakux rapaHTum
OTHOCUTENbHO JOCTYNHOCTM CepBUCOB, NpeayCcMoTpeHHbIx CornaweHmnem o6 ypoBHe
obcnyxmBaHus.

4. YnpasneHue Cepeucamm

4.1. Ooctyn k CepBucam npenocTtaBnsetca KnmeHTy yaaneHHo Yyepes ceTb «MHTepHeT».
OpraHuzauus goctyna k CepBucam yepes ceTb «/IHTepHeT» aBnseTca 0643aHHOCTbIO
KnueHTa n He BXogmMT B 0693aHHOCTUN AHaeKca.

4.2. 3aKas, HacTporka n ynpasneHmne CepBmcaMmu ocyLecTBnstoTCs KnMeHTomM C NoOMOLLbIo
KoHconu ynpasneHus, uHTepdenca komaHgHom ctpoku nnm APl Cepeucos.
Mcnonb3oBaHme CepBmca HauMHaeTCa C MOMeEHTa npenocTaBneHns KnmeHTy yaaneHHoro
JocTyna K cooTBeTcTBYyloweMy CepBucy.

4.3. TexHNYeCcKmne 1 opraHmM3aLMOHHbIe YCIOBUS Nosib3oBaHUa CepBMcamMum onpeaensioTcs
TEXHMYECKOWN OKYyMeHTaumen u MIHCTpyKumMaMm, KoTopble pasmeluatotca Ha Carte u/mnu
B KoOHCONM ynpasneHus.

4.4, KnneHT caMoCToATENbHO HECET OTBETCTBEHHOCTb 33 COXPAaHHOCTb U
KOHPUOEHLUMANBHOCTb PErMCTPALMOHHbBIX AaHHbIX (TOrMHa 1 Napons), a Takxe 3a
npenocTaBneHne A0CTyNa K akkayHTy unm KoHconm ynpasneHms TpeTbm nuuam. Ecnm
KnueHT npepocTtaBngeTt kakne-nnmbo npasa no ynpasneHuio CepBrucamm TPETbUM N1LLAM,
Takue TpeTbn nnua (Npepctasutenm Knnenta) o6a3aHbl cobnoagatb ycnosms OdepTbl U
JOKYMEHTOB, Ha KOTopble AaHbl ccbinkn B OdpepTte. O6A3aHHOCTb JOBECTM YCIOBUS
OdepTbl U AOKYMEHTOB, Ha KOTOPbIe AaHbl cCbinkn B OdepTe A0 CBEAEHUA TAaKUX TPETbUX
vy, (npeactasutenen KnuenTa), nexnt Ha KnueHTte. OTBeTCTBEHHOCTb Nepea AHAeKCcoM
3a NtobOble AeNCTBUS TakNX TPETbUX NnL, (MpeactaButenen KnmeHTa), cBA3aHHble C
ncnonbsoBaHnem CepBuNCOB, HeceT KNneHT.

4.5. B pamkax B3anmopencteusa KnmeHTta v TpeTbux 1L, B Npouecce yrnpaBieHums
CepBucamm, AHAEKC BbICTYNAET UCKNIOUYMTENBHO Kak INL0, OPraHM30BaBLUEe TEXHUYECKYIO
BO3MOXHOCTb Takoro B3aumogencTemsa. CBs3aHHbIe C TaKMM B3aMMOAENCTBUEM Nepenaya,
XpaHeHMe n obecneyeHme gocTyna K npeaocTaBnseMon KnmeHTom TpeTbumM nnuam
NHdopMaLnm N NHOMY KOHTEHTY, OCYyLLLECTBASAIOTCA 6€3 M3MeHeHMS MHPOoPMaLMN U
KoHTeHTa nnu BANSHNS Ha ero cogepykaHne co CTOPOHbI AHaeKca.

4.6. ITnMnTbI MOTYT ObITb YCTAaHOBNEHbI B KOHCONM ynpaBneHns unv B JoONONHNUTENbHOM
cornaweHuu K florosopy, nognncaHHomy CTopoHamm.

4.7. cnonb3ys Anpekc ID ana asTopmsaumm B KoHconu ynpasneHus Knuent
noaTeepXaaeT cornacue ¢ lNonb3oBaTeNnbCKMM CornalleHmem cepBmncoB dHOeKca,
pa3MeLLeHHbIX No agpecy: https://yandex.ru/legal/rules.
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5. Ctroumoctb CepBucos

5.1. CtoumocTb CepBKCOB, a TaKXe CBA3aHHbIX C HAMM YCyT, NPeaoCcTaBNseMbIX
AHpekcom, onpenensaeTca B COOTBETCTBUM C Tapudamu, onybamMKoBaHHbIMUA B
cooTBeTcTBYOWEM pasgene CanTa: https://vandex.cloud/prices n paccunTbiBaeTcs B
COOTBETCTBUM C NpaBunamm Tapmdukaunm koHkpetHoro Cepsuca, onpeaeneHHbIMuU B
CneunanbHbix ycnosusax. Tapudbl ykasaHbl Ha CanTte 6e3 yyeTa BCeEX MPUMEHUMBIX
HasNoro., eC/i NPSAMO He YKa3aHO MHOoe.

5.2. dHaeKc BnpaBe B O4HOCTOPOHHEM NopsaKe N3MeHsATb Tapudbl nyTemM 0OHOBNEHUS
cooTBeTCcTBYOWEN MHDOoPMauun Ha CanTe. MIameHeHHble Tapudbl BCTYNAlOT B CUY C AaThl,
yKa3saHHoM npu ux nybnukaunmn. dugekc ysegomnsiet KnmeHta 06 nsmeHeHmn tapndos
yepes KoHconb ynpaBneHns Uam no 3NeKTPOHHOW NoYTe Ha agpec, yKkasaHHbin KnueHTom
npu pernctpauumn Ha MNMnatdpopme He meHee YeMm 3a 10 (mecsaTb) KaneHgAPHbIX AHEN A0
AaTbl U3MeHeHus TapudoB. AHOeKC BnpaBe He yBegomnaTb KnmeHta 06 nsmeHeHmnn
Tapudunkaumm, CBA3aHHOM ¢ Bbixogamm O6wenoctynHbix Bepcmin CepBrCcoB, HOBbIX
AONONHNTENbHbIX PyHKLUMOHanbHocTen CepBmcos u/mnm MNnatdopmbl U CBA3aHHbIX C HAMMA
ycnyr. iHOeKC BnpaBe He HanpaBnaTb yBeAoMeHnst 06 nsmeHeHnn Tapndos KnneHtam,
KOTOpbI€ HUKOrAa He NoNb30BaNnCb cooTBeTCTBYOWMMKM CepBrUcCaMmmn nnu
OOMONHUTENbHBIMU GYHKLMOHANbHOCTAMM.

5.3.Yuert 3aKa3aHHbIX U I'IOTpe6J'IeHHbIX CepBVICOB BegeTcd aBToMaTn3anpoBaHO Nnpu
noMoLLn nporpaMMHOro obecneveHus, VIHd)OpMaLI.VIOHHOIZ 6a3bl U CTaTUCTUYECKUX
OaHHbIX yHeTHOVI CUCTeMbl dHaeKca B COOTBETCTBMUM C eAUHUNLAMU TapVId)VIKaLI,VIVI,
YCTaHOB/1EHHbIMU Anpgekcom gns KOHKPETHOro CepBI/lca.

5.4. HenonHas eauHMua TapVI(bVIKaLI,VIVI YUYNTbIBAETCH AHOeKCoOM KakK nosiHas eanHuLua
TapVI(bVIKaLI,I/IVI, eC/in UHOe He nNpeayCcMoTPeHO CneymanbHbIMU yCNoBNAMM.

5.5. AHaeKkc BnpaBe ycTaHaBNMBaTb CKUAKWU ANt KNMEHTOB K YCTAaHOBNIEHHOM CTOMMOCTMU
CepBucos, ncxonsa n3 ob6bema 3akasaHHbix KnueHtom CepBUCOB, NPOAONIXKNTENBHOCTH
NCMONIb30BaHNSA N MHbIX NAaPaMEeTPOB 3aKa3aHHbIX CEPBUNCOB, a TaKXe CBSA3AHHbIX C
ncrnonHeHnem KnneHtom onpeneneHHbix ycnosuii [lorosopa. AHAeKc Bnpase
npenocTaBNAThb MHblE CneunanbHble NnpeanoxeHns ansa Knmentos. Ckuakm (npemun),
crneunanbHble npeanoxeHns ans KnMeHToB yCTaHaBNINBAOTCS B MOCTOSAHHbIX U
BPeMeHHbIX (Nepuoa AeNCTBUSA OrpPaHMYEH) NPeasioXeHnax (akumnsax), MHbopmaumsa o
KOTOpbIX pa3mellaetca Ha CanTe, nnbo B KoHconu ynpasneHms. CTOPOHbI BNpase
COrNacoBbiBaTb OKa3aHMe A0NONHUTENbHbIX yCNyr Yepe3 KoHcob ynpaBneHns nnu
NOCPeACTBOM 3N1EKTPOHHOW NMOYTbI, YKazaHHOW Npu perncTpaunm Ha MNnatpopme.

5.6. Alnpekc Bnpase NpeaoctasuTb KnnenTtam, nonbsytowmmcs MNnatpopmon B
KOMMepuYeckux uensx, Peseperpyemoit o6bem CepBucos, a KnmeHT obs3yeTcs
onnaymBaTh €ro Ha ycnoBusx, n3noxkeHHolx B OdepTte, Ha Carnte 1 B KoHCoNM ynpasneHus,
He3aBMCUMO OT TOro, 6bis I UM NOoTpebneH COOTBETCTBYIOLMI 3aNpPOLUEHHbIN 06beM Unm
HeT. MNepnog n o6vem PesepBrpyemoro o6vema CepBmcoBs 3anpatumaetca KnneHTom n
cornacyetcs AHAEKCOM nyTeM NOANMCaHNSA OTAENbHOIO NPUTOXEHUS NN
OOMONIHUTENbHOrO CornalweHmns, Yepes KoHConb ynpaBieHus, eCin B HEN NpeayCcMOoTpeHa
Takasi BO3MOXHOCTb, TMOO NOCPEeACTBOM 3N1EKTPOHHOW MOYThI, YKa3aHHOW Mpwu
peructpauunm Ha Nnatdopme.

5.7. B cnyyae ecnun o6wmii o6bem notpebneHns KnmeHtom 3apesepsmpoBaHHoro Cepsuca
B cooTBeTCcTBYyoLWeM OTYeTHOM nepuope npesbickn PesepBmpyembii o6bem CepBurcos,
KnneHT [ONoONHNTENbHO OCYLLECTBNASET ONNaTy pPa3HMLbl Mexay obuwmm o6bemom
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noTpebneHnsa Takoro Cepeuca n PesepsupyembiMm o6 bemom CepBMUCOB B Nopaake,
npeaycMoTpeHHOM [1oroBopom.

6. Mopsapok pacueTos

6.1. Onnata CepBMCOB NPON3BOOMUTCA UCXOAA U3 GAKTUYECKOro 0O bema 3aKa3aHHbIX U
noTpebneHHbix CepBNCOB B COOTBETCTBYIOWEM OTYETHOM NEPUOAE, ECNIN MHOE He
npepycmotpeHo OdepTton, CneymanbHbIMU YCNOBUAMU UM TapndaMm KOHKPETHOTO
Cepsuca, pasmeweHHbiMm Ha CanTe.

6.2. KnueHT, ncnonbsyowmii MNpuneasaHHyo KapTy nnu MNprnBa3aHHyo KOpnopaTUBHYIO
KapTy B KayecTBe cnocoba onnatbl, BpaBe MCNonb3oBaTh CepBMChI UCKNIOUYNTENBHO NP
YCNOBUM NONOXMTENbHOro 6anaHca JlInueBoro cyeTa, 3a UCKNIOYEHMEM C/lyYaeB, KOraa
KnmneHTy npepoctaeneH Mopor onnaTbl. AHAEKC BNpase npeaoctaBuTb ansa KnuedTa MNopor
onnaTtbl ans notpedbneHns Cepsucos. Ansa KnmeHTos, apnaowmxca GUsnyeckumm nuuamm,
Mopor onnaTtbl yCTaHABNIMBAETCA aBTOMATUYECKM NOC/Ie Nepexo/a B NNaTHYIO BEPCUIO
noTpebneHnsa n okoH4YaHusa nepsoro OTyeTHOro nepuopa. Knnentam, anarowmmcs
IOPUANYECKMMUI NTULAMU UNW UHAVUBUAYANbHBIMU NpeanpuHumatensamu, Mopor onnatbl
MOXeT ObITb NPEeAOCTaBIEH NOCE Nepexoa B NIaTHYIO BEPCUIO NOTpebneHus 1
OKOHYaHUa nepsoro OTyeTHOro nepuoaa. Nopor onnatbl HE NPUMEHSAETCS K
IOPUANYECKMM NULLAM U UHAVBUAYANbHBIM NPEANPUHUMATENAM, OCYLLECTBAAOLWMM
onnaTy NpsaMbIM 6aHKOBCKMM nepeBoaoM 6e3 ncnonb3oBaHus MNpunesasaHHOM
KopnopaTtmBHoW KapTbl. IHdopMaums o nopaake nogknoyeHus Mopora onnatbl
pasmMewaeTtcs Ha Cante. Hannuume 3agomkeHHOCTM 3a npeabiayline OTyeTHble nepuoapl
YUMTbIBAETCA B KayecTBe pacxopa MNopora onnaTbl B Tekywem OTYeTHOM nepunoge.

6.3. MHdopmauns o pasmepe Mopora onnatbl 4OCTYNHA KNMEHTY B COOTBETCTBYIOLLEM
paspene KoHconun ynpaeneHus. B cnyyae goctuxeHuns MNopora onnatbl AHAEKC BNpaBe
npUocTaHOBUTbL ocTyn KnnenTa k CepBmcam. KnmeHT 06513aH CamoCTOATENbHO
OTCNeXunBaTb pasmep cBoero [Mopora onnaTtbl U cocTosHUE JTIMLEeBOro cyeTa n npm
HeobX0AMMOCTIN NONONHATL ero 6anaHc Bo n3bexxaHne NPUOCTAHOBNEHUS OOCTYNa K
CepBucam. JlMueBoi CHET YBENNUYMBAETCSA Ha CYMMY MNIaTeXeN, NepeUuncieHHblx
KnueHToM AHOEKCY, M yMEHbLUAETCS Ha CTOMMOCTb 3aKa3aHHbIX M NOTpebneHHbIX
Cepsucos. NononHeHe JIMueBoro cyeta c UCNosib3oBaHWeM MNpmBA3aHHOM KapTbl UK
MpnBa3aHHOM KOPNOPATUBHOWM KapTbl NPOU3BOANTCSA aBTOMATUYECKM NyTeM CNCAHNS
AeHeXHbIX cpeacTs ¢ MpuBsa3aHHOM KapTbl Unn MprBA3aHHON KOPNOPATUBHOM KapTbl NPU
[ocTuxeHum Mopora onnatbl U/Mnm No okoH4YaHuUM OTYeTHOro nepmoaa. Knmnenr,
ABNSAOWMNCS IOPUANYECKMM NULLOM, HE UCMONb3YIoLWNi MPMBA3aHHYIO KOPNOPATUBHYIO
KapTbl A48 NONoaHeHns JInLeBoro cyeTa, CaMoCcTosTeNbHO GOPMUpPYET CYET Ha onNnaTy
yepes KoHconb ynpasBneHus B COOTBETCTBUM C MIHCTpyKLMaMU, pasMelleHHbIMK Ha CaliTe.

6.4. ExxemecsiyHO nNo okoH4YaHuK OTYeTHOro nepmoga AHgekc dopmupyet
OAHOCTOPOHHUI aKT 06 OKa3aHHbIX ycnyrax (aanee — «AKT») B COOTBETCTBUM C 06bEMOM
$akTnyeckun 3akasaHHbIX 1 noTpebneHHbix KnueHtom Cepercos B OTYETHOM nepuoge C
yYeTOM NpeaocTaBneHHbIX [PaHToB 1 cueT-dpakTypy (eCNM NPUMEHMMO) 1 HanpaBnaeT nx
KnuneHTty, aBnaioLemMycs opmnanyeckum nNnMuom, He nosgHee 7 (cemu) paboumnx gHen nocne
OKOHYaHMa OTYETHOro Neproaa No ANEeKTPOHHOM noyTte. KnuenTy, apnsoouemycs
dun3nyeckmm nmuom, AKT HanpaBNsAEeTCSa No 3N1EKTPOHHOM NoYyTe No 3anpocy KnneHra.
CdopmMunpoBaHHbie AKTbl TaKXXe MOTyT ObITb AOCTYMNHbI KNneHTy, apnsouiemMy pmsnvecknm
nnuomMm, no ccolnke: hitps://balance.yandex.ru. laton nony4yeHmns konun AKTa,
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HanpaBneHHoro AHaekcom KnmeHTy no aneKTPOHHOM NoYTe, CYMTaAETCA AaTa OTNPaBku
coobeHns, 3aPpUKCUMPOBAHHASA B 3/TIEKTPOHHOM NoYTe OTNPaBUTENS.

6.5. OpurmnHansl AKToB U cyeToB-PakTyp AOCTYnHbl KnneHTy B KOHCONM ynpasneHus, a
TakK>)ke MoryT 6bITb HanpaB/ieHbl HAa MOYTOBLIV agpec KnneHTa, senstoLerocs
IOPULUNYECKUM NTULLOM, NPU YCOBUW NONTyYEHUS COOTBETCTBYoWero 3anpoca KnveHTa
yepe3 KOHConb ynpaBneHus.

6.6. O6s3aTenbCcTBa AHAEKCa no npegocTaBneHnto CepBMCOB CUMTAOTCA UCMONTHEHHBIMU
HagneXxawmm obpa3om 1 NPUHATbIMU KnneHTom B 06beme, ykazaHHOM B AKTe, eCni B
TeyeHune 10 (necaTn) KaneHaapHbIX AHEN C MOMEHTA HanpaBneHna AKTa AHOeKC He
nony4ymn ot KnneHta MOTUBNPOBAHHbBIX MMCbMEHHbIX BO3paXKeHUI. 1o ncteuyeHmm cpoka,
yKa3aHHOr O BblLLE, MPeTEeH3MN OTHOCUTENIbHO HEAOCTATKOB 3aKa3aHHbIX M NOTPEebIeHHbIX
KnneHtom CepBuncoB, B TOM YMciie NO KOnnyecTsy (06bemy), CTOMMOCTM U KaYecTBY HE
NPUHUMAIOTCS, 32 UCK/TIIOYEHNEM NPETEH3UM, CBA3aHHbIX C cObntogeHnem AHaekcom
rapaHTun, ycTaHoBNeHHbIX CornaweHmnem o6 ypoBHe 06Ccny>KnMBaHUS.

6.7. Pacuertnl OCyLLeCTB/IAI0TCA B pOCCVIVICKI/IX py6n9|x. KnmneHT camocToaTeNnbHO HeceT
OTBETCTBEHHOCTb 3a NMPaBUJIbHOCTb nnatexxewn. KnneHt npomnssoaunT onnaty c
obs3aTenbHbIM YKa3aHneM HOMepa D,orosopa n Jlnuesoro cyeTa.

6.8. Bce nnatexu no [LoroBopy oCyLLeCcTBAAIOTCA NyTeM 6e3HaNMYHbIX pacyeToB. PasHbiM
KaTeropuam KnneHTtos (pu3nyecknm n opmanveckmm nmuam) MoryT ObiTb AOCTYMHbI
pa3Hble cnocobbl onnaTbl. KNMeHT, aBnstowmncs Grusmyeckmm InLom, no yMoa4YaHuio
onnaymsaet Cepsuchbl [MpmnBsS3aHHOM KapTon.

6.9. KnnueHT onnauymBaeT 3a40/KEHHOCTb, 06pa30BaBLUYOCSA MO UTOram noTpebneHns
Cepsucos B OTYETHOM Nepuroae, exxeMecsayHo B TeveHune 14 (YeTbipHagLaTh)
KaneHAaapHbIX AHEN C MOMEHTa OKOHYaHUA cooTBeTcTBYlowero OTyeTHoro nepuoaa (He
BKtOYasa Hepaboume npasgHUYHbIE OHW), €CNN MHOW NOPAAOK ONIaTbl OTAENbHbIX
CepBucoB He npenycmoTpeH CneymanbHbiMu ycnosuamu. MNpu onpeneneHnn pasmepa
3a40MKEHHOCTWN YUYMTbIBAKOTCSA CYyMMbI ['paHTOB, NpenocTaBNeHHbIX KnneHTy.

6.10. KnuneHT, 9BNS0WMNCS OPUANYECKMM NNULLOM, CAaMOCTOSTENbHO GOPMUPYET CYET Ha
onnarty 3a40/MKeHHOCTUN Yepes KOHCONb ynpaBieHms B COOTBETCTBUM C VIHCTPYKLNSMMU,
pa3meLlLeHHbIMM Ha CaiTe, 32 UCKIIOYEHMEM CNyYaEeB UCMOJIb30OBAHNS A1 ONNaThl
MpnBa3aHHOM KOpNopaTUBHOM KapTbl. CNncaHne AeHeXHbIX CPeacTB ¢ MNpuBsa3aHHOM
KapTbl 1 MpnBA3aHHON KOPNOPATUBHOM KapThbl 418 NOralleHns 3a40KEHHOCTN MOXET
6bITb NPOM3BEAEHO B NI0OON AE€Hb MO OKOHYaHUKM COOTBETCTBYoWero OTYeTHOro nepmnoga
Ha OCHOBaHWM [JaHHbIX CTAaTUCTUKKM 6e3 BbICTAaBNEHUNS CYeTa.

6.11. icnonb3oBaHue NpunBsasaHHOM KapTbl U MNprBA3aHHOM KOPNOPAaTUBHOM KapTbl.
KnuneHT, asnsowmmncs pmsnvecknm nmuom, npmHmumas ObepTy NprBA3bIBAET K CBOEN
yyeTHOM 3anmncu NpunBsi3aHHyo KapTy, KOTOpas MO YMOMYaHMIO MCMOMb3yeTca ANs onnaTtbl
CepBuncoB. KnneHT, aBASIOLWNINCS IOPUGMNYECKUM NTULOM, BPaBe akTUBNUPOBATb
BO3MOXHOCTb onnatbl CepBncos MNMprBsa3aHHOM KOPNOPaTUBHOM KapTON B
cooTBeTCcTBYOWEM pasgene KoHconn ynpasneHus. IHCTpyKumMs, OnncCbiBalowas NopsgokK
npuBs3skn MNpmnBsizaHHOM KOPNOPaTUBHOM KapThbl, pa3mewaeTca Ha Cante unm B KoHconm
ynpaBneHus.

6.11.1. KnneHT, aktmBmpytowmm onnaty CepBncoB ¢ ncnonbioBaHmem lNMpmesizaHHOM
KapTbl nnm MpmnBsi3aHHOM KOPNOPATUBHOM KapThbl, faeT AHAeKCy NopyvYeHne OT UMEHW
KnueHTa cocTaBnsiTb pacnopsXXeHns 0 CNUCaHNKM OeHeXHbIX CpeacTB co cyeta KnueHTa B
nonb3y AHOeKca 3a 3akasaHHble 1 NoTpebneHHble CepBUCHI, a TaKXe HAaNpPaBNAaTb
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yKa3aHHble pacnopsxeHuns B 6aHK-aMuTeHT KnmeHTta yepes 6aHk-3kBarep. Onnartac
ncnonb3oBaHneM GyHkumn MNpurea3aHHOM KapTbl 1 [MprnBS3aHHOM KOPNOPATUBHOW KapThbl
OCYyLLEeCTBNSETCS C NpuBneYeHmnemM AHAeKCoM ynoaHOMOYEHHOr o onepaTopa no npuemy
nnaTtexen, Mnv onepaTopa ANEKTPOHHbIX AEHEXHbIX CPeAcCTB, NN MHbIX Y4aCTHUKOB
pacyeToB, NHPOPMALMOHHO-TEXHOIOMMYECKOrO B3aMMOLENCTBUS, KOTOPbIM MOXET TakXe
BbicTynatb OO0 «AHAEKC». AHAEeKC He rapaHTMpyeT OTCYTCTBUSA ownboK 1 cboeB Ha
CTOPOHE YKa3aHHbIX Y4aCTHMKOB pacyeToB N MHPOPMALMOHHO-TEXHOIOMMYECKOrO
B3aMMOLENCTBUS.

6.11.2. NMpwn ykaszaHun aaHHbIX MNprBa3aHHON KapTbl M MNprBa3aHHON KOPNOPaTUBHOM
KapTbl N AaNbHENLLEM NX NCNONb30BaHNUM KNMEHT NoaTBEpPXOaeT M rapaHTUPYET yKasaHume
UM LOCTOBEPHOM U NONIHOM MHPOPMaLMM 0 BAHKOBCKOM KapTe, COONoaAeHe MM NpaBui
MeXXAYHaPOOHbIX MIATEXHbIX CUCTEM U TPebOoBaHNIN BaHKa-3MUTEHTA, BbiMYyCTMUBLUErO
MpuBA3aHHy0 KapTy Unn NpuBS3aHHYIO KOPNOPATUBHYIO KapTy, B TOM YMC/ie B OTHOLLEHUN
nopsaaka npoeeneHns 6es3HanmnyHbIX pacyeToB.

6.11.3. HeBO3MOXXHOCTb cnncaHus ¢ Npurea3aHHOM KapTbl 1 MpMBS3aHHOM KOPNOPaTUBHOMN
KapTbl, N0 N0ObIM NpMYMHaMm, He ocBoboxpaeT KnneHTta ot 0653aHHOCTY onnaThl
noTpebneHHbix CepBNCOB B CPOKW, YCTAHOBJIEHHbIE [lOroBOPOM.

6.11.4. dnpgekc BNpase CNMCbIBaTb CyMMbI, Nognexaume onnate KnmeHtom, aBnaiowmmcst
$dur3nyeckmm n1uom, c ntobon n3 MpreasaHHbIX KApT. [Py HEBO3MOXKHOCTK MO Nto6bIM
NpUYMHaM npounsBecTn besHannyHyto onnaty ¢ lNMpuesa3aHHoM KapTbl KnneHT 0ba3yeTtcsa
npeanpuHAaTb HeobxoamMmble AeNCTBUA AN NPUBSA3KM HOBOW BaHKOBCKOW KapTbl. AHAEKC
BrpaBe NpMUoCTaHOBUTb AoCTyn KnueHTa, asnsawowero ¢pmusnyeckum nmuom, Kk Cepsmcam B
CNly4ae cCoBepLeHna MM AenCTBMIN, HanpaBeHHbIX Ha OTMeHY NPUBSA3KM [1prBa3aHHON
KapTbl:

e [0 NPUBSA3KKN ApYyror 6aHKOBCKOW KapThl;
e BTeyeHue [NpobHoro nepmnopga ncnonb3oaHns CepBurCoB;

e [0 nononHeHus KnneHtom ©anaHca Jlnuesoro cueta cornacHo HanpaBieHHOMY
yBeOJOMNEHUIO OT Anpekca.

6.11.5. B cnyyasx, npeaycMoOTpeHHbIX MPUMEHUMbIM 3aKOHOLATeNIbCTBOM, Mpu
OCYyLLEeCTBIEHNM PacYeTOoB 3a MCNOoJb3oBaHMe CepBMCOB, NPU BO3BPATE AEHEXHbIX
CpencTB, NONYYEHHbIX B pe3y/ibTaTe yKa3aHHbIX pacyeToB, KaCCOBbIN YEK HaNpaBnsaeTcs Ha
afpec aNeKTPOHHOM NoYTbl KnneHTa, ykasaHHbi KnneHTom npu perncTpaumm Ha
Mnatdpopme nmbo co3panHHbIv Npu pernctpaumm B Angekc ID (https://passport.yandex.ru)
yyeTHom 3anucu Nonb3osaTtens, npuHsswero OdepTy OoT UMeHn KnmeHTa.

6.12. Onnata CepBVICOB CYUTaeTCcqd I'IpOVIBBe,D,eHHOl\/'I KnneHToM C MOMEHTa nonyyeHma
Adnpekcom noaTteep>XXaeHnsa n3 6aHka o nocTtynneHnn BCENn CYyMMbI OnnaTbl HA pacquHbM
cyet AHpekca. Komuccums 6aHka 3a nepeyvyncneHne nnaTtexxa oniavymBaeTcd KnneHtom.

Mpw ocyLwecTBNeHNM pacyeToB 3a UCNosib3oBaHMe CepBUCOB, NPEeAYCMOTPEHHbIX M. 5.3 CT.
1.2 ®epepanbHoro 3akoHa ot 22.05.2003 r. N° 54-®3, KnueHT 0653aH yka3biBaTb B
Ha3HayYeHMK nNnaTexa MHGoOPMaLMIo O HoMepe cyeTa, CPOPMUPOBAHHOIO KnneHTom B
KoHconu ynpaBneHus, a Takxxe HanmeHoBaHne/®NO KnnenTa. B cnyyae HenonyyeHus
SlHOeKcoM, OTCYTCTBUS, HENOMHOTbI U/WUNN HEJOCTOBEPHOCTM KaKOM-MOO 13 yKazaHHOM
NHPOPMaLMKM pacyeT CYMTAETCA COBEPLUEHHBIM TOJIbKO NOCe NonyvYeHns AHOeKCOM OT
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KnueHnTta nonHom u ,D,OCTOBepHOVI I/IHd)OpMaLI,VIVI O Ha3Ha4YyeHnn ninaTtexxa B COOTBETCTBNU C
Tpe6OBaHVIFIMI/I, YKa3aHHbIMU B HAaCTOSALWEM NYHKTE BblLLE.

6.13. ®akT onnatbl ABNAETCS OCHOBAHUEM LJ19 3a4YNCNEHNS AEHEXHbIX CPeACTB Ha
Jlnueson cuet KnnenTta. 3aumncneHune cpencTts Ha Jlnyeson cyeTt KnmeHTa NpomM3BoanTCS B
POCCUNCKNX pybnsix.

6.14. Ecnn B COOTBETCTBUM C ,D,eVICTBy}OU.LMM nPNMeHNMbIM 3aKOHOOaTE/IbCTBOM K
nnarteXam, noasiexxawmm oniate, NPuMeHAarTCA ntobble Hanory, B TOM YMCie HANor Ha
,D,O6aBl'IeHHyPO CTOMMOCTb, TO CYMMa Ka>X0ro n3 Takmx nnaTeXxem COOTBETCTBEHHO
yBeNN4mMBaeTCcd Ha CyMMY YKa3aHHOIO Hasiora K No4J1IEXXUT OonJiaTe B pa3Mepe,
BKJ1lOYaloLeM B cebs CyMMYy Hanora.

6.15. Npwn HecobnogeHnn KnmeHToM CPOKOB 1 yc/ioBmi onnaTtbl CepBUCOB, AHOEKC MeeT
NpaBo NPMOCTaHOBUTb J0CTYN K CepBmncaM, a TakXKke OTMEHUTb CneLnanbHble
npegioXeHus, B TOM YnCsie, HO He OrpPaHUYMBasChb, NpefocTaBfieHHble [ paHTbl, CKUAKW,
3aBuUCALLME U He3aBUCALLME OT NoTpebneHHbix CepBMNCOB, pe3epBUpyeMble pecypchl,
nyTem HanpaBneHus yBegoMEHNS C y4eTOM TOro, YTO OTMEHa TakKMX YCIOBUI BCTyNaeT B
CUny CO Cnefyowero gHa € Aatbl HanpaBieHMsa COOTBETCTBYIOLWEro ysegomneHus. B
CNyYae HapyLeHMs CPOKOB OnaTbl UCNONb30BaHHbIX CepBUCOB AHAEKC BNpaBe
TpeboBaTtb OT KnueHTa ynnatbl HeyCTorKku B pasmepe 0,5% 0T cymMMbl NPOCPOYEHHOIO
nnaTexa 3a KaXgbll AeHb NPOCPOYKM, HO He Bbonee 100% oT pasmepa 3a40/HKEHHOCTU.
KnmneHT 0693aH ynnatuTh Takyio HeycTomnky B TeveHme 10 (gecaTtun) paboumx gHen ¢ aathbl
NoJly4YeHnst COOTBETCTBYIOLWEro TpeboBaHms AHaekca.

7.MNMpaBa n o6sa3aHHOCcTN CTOPOH

7.1. Anpekc obasyercs:

7.1.1. npepoctaBnatb KnneHty CepBuCbl B COOTBETCTBUMU C ycnoBuaMmmn OdepTbl 1
[OKYMEHTOB, Ha KOTOpble AaHbl cCbinkn B OdepTe;

7.1.2. obecneynTb BO3MOXHOCTb O3HAaKOMNeHUa KnreHTa ¢ JaHHbIMU CTaTUCTUKMU
noTpebneHnsa CepBNCOB Yepes COOTBETCTBYIOLWMIA pa3aen KoHconu ynpasneHus;

7.1.3. B nepuopg ncnonb3oBaHms CepBmMcoB okasbiBaTb KNMEHTY MHGOPMALMOHHYIO U
TEXHNYECKYIO NOAAEPXKKY B 0ObEME U Ha YCNTOBUSAX, NPeayCMOTPEHHbIX PernameHTomMm;

7.1.4. yBegomnaTb KnmeHta 06 n3amMeHeHusIX B yCIOBMSAX MCNoNb3oBaHNsA CepBUCOB B
nopsake, npeaycMoTpeHHoMm B pasgene 2 OdepThl;

7.1.5. OTKNOHATL 3anpochbl 0 npenoctaBieHNN AaHHbIX KnmneHTta TPETbNM NINLAM, eCln
06513aHHOCTb MO npenocTtaB/ieHUNIO TakKnX AaHHbIX HE NpeaycMoTpeHa NpnuMeHnMbIM
3aKOHOOaTeJIbCTBOM;

7.1.6. yBegomnatb KnmeHTta 060 BCex MHUMAEHTAX, 3aTparmBatoLmx KOHTEHT, 3a
UCKNOYEHMEM CNYyYaEB, YCTAHOB/IEHHbBIX MPUMEHUMbIM 3aKOHOAATENbCTBOM;

7.1.7. He ucnonb3oBaTb MHPopPMaLmio N KOHTeHT KnneHTa, pasmeLyeHHble Ha pecypcax
Mnatdopmbl, B Lensx, npotTneopevalmx uenam [lorosopa.

7.2. lHAEeKC nmeeT NpaBso:

7.2.1. npuocTtaHoBuTb KnneHTty gocTtyn k CepBucam B Criyyasx:



[ HeCO6)'IIO,D,eHI/IF| KnneHtom I'Ipaan A4onyctmMoro ncrosibsoBaHm4 CepBl/ICOB;
e HapyLweHund FapaHTVII7I n 3aBepeHVIl7I, OaHHbIX KNnueHToM;

e HapyuweHus KnneHTom cpokoB 1 ycnoeuit onnatbl CepBUCOB, yCTAaHOBNEHHbIX
OdepTon n/mnn CneymanbHbIMU YCIOBUAMU;

e HacCcTtynneHma obcTosaTenbCcTB Henpeo,u.onleoM cnnbl;

e B CJlydae noayyeHnd COoTBeTCTBYIOLWEro ykasaHmda ot ynoJiIHOoMoO4YeHHOro
rocygapCrTtBeHHOro opraHa,

e B CJlydae, eCciin KnueHt ncnonb3yert CepBI/ICbI C HapyLweHneM NCKNIoYNTENbHbIX
npas npaBoo6na,u,aTene|7| pe3yibTaToB MHTeﬂﬂeKTyaﬂbHOVI 0edaTesibHOCTWU;

e B WUHbIX CNlyYasx, ycTaHOBNEHHbIX OdepTon n LOKYMEHTAMM, Ha KOTOpPbIE AaHbl
ccoinkm B Odepre.

7.2.2.3abn0oKnpoBaTb JOCTYN K MHGOPMaumm n KOHTEHTY, pa3MeLleHHbIM KnMeHToM Ha
pecypcax Mnatpopmbl UAK yaannuTb UX B Cneayowmx cnyyasx:

e €C/IM HOPMATMBHbIN aKT BO3NaraeT Ha AHOeKC 06493aHHOCTb OCYLLLECTBUTb Takue
nencreus;

e ecnu AHAEKC NONyYnn OT TPETLEro NMLA NPETEH3UIo, Xanoby, 3anpoc, TpeboBaHue
nnu noboe NHoe 3asaBneHne, N3 KOTOPbIX CeayeT, YTo pasMelleHne MHdopmaumu
nnu KoHTeHTa NPMBENO K HAPYLLEHMIO NPaB TPETbEro NNLA UTN HAPYLLEHWIO
AEeNCTBYIOLLEro 3aKOHOAATENbCTBA;

e ecnu pasmelleHne HdopMaunm Unm KoHTeHTa co3aaeT yrpo3y HOPManbHOWM
paboTocnocobHocTu Mnatdopmsbl n CepBUCOB;

o ecnuniHpekc nonyynmn Cyﬂ,e6HbIVI adKT UJIN aKT NpPaBOOXPaHNUTENIbHOIO OpraHa,
BO3Mararowmm Ha AHAeKC 0653aHHOCTb oCcyweCTBUTb Takne nencTeums.

7.2.3. ycTaHaBnueaTb JIuMuUTbl 1 Moporv onnatbl Ha ucnonb3oBaHne CepBUCOB N MEHSATD
NX Mo COBCTBEHHOMY YCMOTPEHUIO C yBegomieHneM KnnmeHTa o Takux U3SMEHEHMSX, a
TakyXe ycTaHaBnmBaTb KBOTbI M MI3MEHATb MX Mo 3anpocy KnueHTa. B cnyyasx, Koraa 3To He
3anpeLLeHo NPUMEHUMbIM 3aKOHOAATENLCTBOM, JTuMuUTbl, KBOTBI, MOoporv onnatbl v MHblE
orpaHunyeHuns ncnonb3oBaHnsa CepBUCOB MOTYT ObITb PA3IMYHBIMU N5 PA3NNYHbBIX
KaTeropun KnmueHTos;

7.2.4. nepnogm4eckn Nnpon3BoANTb CKAHNPOBaHME NYBNUYHO AOCTYMHbIX PECYPCOB
Mnatdopmbl NPY NOMOLLN CreLManm3npoBaHHOro NPorpaMmMHoro obecneyeHms dHpekca
B LLeNsiX NpoBepKM cobntogeHms TpedoBaHnin 6e30MacHOCTM U BbiIBNEHUS ClyYaeB
pa3MeLLEHMS ONACHOM NN 3aKOHOZATENbHO 3anpeLLeHHON MHopMaummn  KoHTeHTa Ha
pecypcax Mnatpopmbl Npu ycnosmnmn obecneyeHns cCoxpaHHoCTn nHpopmaunm KnmenTa;

7.2.5. B uensax nogaepxaHms pabotocnocobHocTn Mnatdopmbl NpoBoanTh
npodunakTuyeckue paboTbl, CONPOBOXAAEMbIE BPEMEHHbIMU NEpepbIBamMm B paboTe
CepsucosB B npenenax, oonyckaembix ycnosmsamm OdepTbl M IOKYMEHTOB, Ha KOTOPbIE
AaHbl ccbinku B OdepTe, Npn ycnoBum npeasapuTenbHoro ysegomneHns KnmeHta o
npoBeaeHNn Taknx pabor;



7.2.6. 3anpawmnBaTtb y KnueHTa 4ONONHUTENbHbIE CBEAEHUS U/VUNU AOKYMEHTDI,
HeobxoanMble ANS NOATBEPXAEHUNS [OCTOBEPHOCTM OAHHbIX, NPEeA0CTaBNEHHbIX
KnueHTtoMm. B cnyyae HenpeacTtaBneHns KnMeHToM BbllleyKa3aHHOM MHopMaLmn B
TeyeHue 5 (NaTn) paboumx gHe C MOMEeHTa HanpaB/ieHUs 3anpoca, AHAeKC Bnpase
nNpPUoOCTaHOBUTbL ocTyn KnneHTa k CepBucam;

7.2.7. npmBneKaTtb A uenemn npenoctaBneHns CepBI/ICOB TPETbUNX JINL, OTBEYAA 3a UX
0EeNCTBUSA, Kak 3a CBOU COBCTBEHHbIE;

7.2.8. B OQHOCTOPOHHEM NOPAAKE OTKA3aTbCA OT UCcnonHeHus [loroBopa B ciy4yasx,
npenycmMoTpeHHbix OdepTon;

7.2.9. B cnyyae, korga Knment ncnonbsyet CepBuc MarasmnH 061a4uHbIX NPUNOXEHUN,
nepepaBaTb Bnagenbuam MNporpaMMHbIX NPOAYKTOB, KaK 3TOT TEPMUH ONpeneneH B
odepTe Ha NpeaocTaBneHne AocTyna kK NporpamMmMHoMy NpoaykTy Ha MapkeTnnence,
pa3mMelleHHom no agpecy https://yandex.ru/legal/marketplace_offer, uHpopmauutio (He
BK/IOYalOLLYIO B ceba nepcoHanbHble AaHHble) 06 ncnonb3oBaHum KnmeHtom CepBurCoB,
Takaa MHPopMaLms MOXET BKNtOYaTb B ceba HamMmeHoBaHue KnneHTta n AaHHble
CTaTUCTUKWU;

7.2.10. npoBognTb gna KnueHta MmeponpusaTns, HanpaseHHbIe HAa O3HAaKOMEeHMeE C
Mnatdopmon n Cepsmcamu;

7.2.11. npyn Hann4nm 3ag0MKEHHOCTM Ha JlnueBom cueTe KnneHta oTkasaTb B nepeHoce
pecypCcoB Ha Apyrom 4orosop.

7.3. KnneHTt nmeet npaso:

7.3.1. B cny4vae Hecornacusa ¢ UsSMeHeHUsaMM, BHeCeHHbIMU AHaekcom B OdepTy 1 UHblE
JOKYMEHTbI, Ha KOTopble AaHbl ccbiikmn B OdepTe, 0TKa3aTbCsA OT UCNONHEHMUS
3aKtoYeHHoro [loroBopa B 0JHOCTOPOHHEM NopaaKe, MMCbMEHHO yBeaoMMB AHOEKC B
CPOK He nosgHee 7 (ceMun) KaneHaapHbIX AHEeN C MOMEHTa BCTYMNIEHUS YKa3aHHbIX
N3MeHeHU B cuny. [1oroBop CHUTAETCS PACTOPrHYTbIM C MOMEHTA NoJlyYeHUa AHAEKCOM
yBegomMmneHuns Knmenra;

7.3.2. obpawatbcs K AHAEKCY 33 NONlyYEHMEM TEXHUYECKOM N MHDOPMALMOHHOMN
nopaep>Xkn B oobeme 1 nopsake, npegycmoTtpeHHbiMmn OdepTton n PernameHTom;

7.3.3. 06paluatbcs K AHAEKCY No BCEM BOMPOCaM, CBSA3aHHbIM C AOCTYNHOCTbO CepBUCOB.
7.4. KnueHT ob4a3aH:
7.4.1. cCBOEBPEMEHHO OMla4ynBaTh 3aKasaHHble 1 noTpebneHHble CepBUCHI;

7.4.2. cobniogatb MNpaBnna gonycTMmMoro ncnonb3oBaHns CepBrCOB 1 MHbIE OrPaHNYEeHNS,
ycTaHoBneHHble OdepTon n CneymanbHbIMU YCNOBUAMMU;

7.4.3. camocToaTenbHO obecneymBaTh Pe3epPBHOE KONUPOBAHWE NPUHAAEXALLEN
KnueHty nndopmaunm n KoHTeHTa, pasmeLLeHHbIX Ha pecypcax Mnatdopmbl;

7.4.4. cobnopgaTb NPUHLMMbI FPYMNMbl KOMMNAHMN AHAEKC MO B3aUMOAENCTBUIO C APYr MU
CEeTAMMU, 3NEKTPOHHAsA BEPCUA KOTOPbIX Pa3MeLleHa Ha CTPaHULLE MO CCbINIKe:
https://yandex.ru/company/rules/coherence;

7.4.5. npy BO3HUKHOBEHUNU TEXHUYECKUX NPOoBNeM HesamMeanmTeNbHO coobwaTth 06 3ToM B
CNy>X0y TexHMYeckom noaaepKku AHaekca;
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7.4.6. obecneunTtb KOHd)VI,EI,eHLI,VIaJ'IbHOG XpaHeHne n He AonyCckaTtb KOMMNpomMeTal
YYeTHbIX AaHHbIX, NCMOJIb3yeMbIX KnneHTtom gns AOCTyNna K CemecaM;

7.4.7. He3aMegNNTENbHO YBEAOMUTb AHAEKC B CNly4Yae yTpaTbl AN HaNNuns
000CHOBAHHbIX NOJO3PEHMIN B OTHOLLEHUM HAPYLIEHMNS KOHOUOEHLMANBHOCTM
(komMnpomeTaumnm) CBOMX YYETHbIX OAaHHbIX, MICMONb3yeMbIX AN Aoctyna Kk CepeBucam u
KoHconu ynpaeneHus;

7.4.8. coobwaTb AHaeKcy 06 nsmeHeHUN aaHHbIX KnneHTta He no3gHee 5 (naTtu) paboumx
JHeW C MOMEeHTa Takoro M3MeHeHus;

7.4.9. perynsapHo 3HaKoMnTbCA € Nyonnkyemon Ha Cante nHdopmaumen, CBS3aHHOM C
npepocTtaBneHnem CepBunCOB;

7.4.10. B CpOK, He npeBblWwatowmin 5 (nstmn) paboumrx gHen ¢ MOMeHTa NoNyYeHus 3anpoca
Anpekca, NpeaocTaBMTb Haaexalle 3aBepeHHble KnMeHToM Konnu AOKYMEHTOB,
noaTBepxaatowme nipopmaumio o Knmenre;

7.4.11. He CNoNb30BaTb CTOPOHHEE NPOrpaMMHOe obecneyeHme C HapyLleHNEM
ABTOPCKUX MPAB M NNLLEH3NOHHbIX OrPaHNYEHNN;

7.4.12. He nepepaBaTb CBOW NpaBa 1 0683aHHOCTU No [JoroBopy TpeTbUM nuuam 6es
NMMCbMEHHOro cornacus AHQeKkca;

7.4.13. He ncnonb3oBaTb CepBUCHI AN CO30aHMNS UHTEPHET-CEPBMCOB, Nporpamm ans 3BM
WU NHbIM 06PaA30M, eCNIM TaKOE UCMNONb30BaHWE BIeYET HapyLUeHNe ENCTBYIOLLENO
NPMMEHNMOTO 3aKOHOAATENbCTBA M/ NPAB M 3aKOHHbIX MHTEPECOB TPETbUX NNLY;

7.4.14. He AeKOMNUINPOBATb, AeacceMbNnpoBaTb UK 0OXOAUTb TEXHUYECKNE
orpaHnyeHns CepBUCOB M NPOrpPaMMHbIX NMPOAYKTOB AHOEKCa;

7.4.15. He OTKNOYaTb, UCKaXaTb MU OPYrMM CNOCOBOM NbiTaTbCs 060MTK No6OM
MexaHu3M y4yeTa notpebneHHbix KnneHtom CepBUCOB.

8.lMapaHTumu n 3aBepeHust CTopoH

8.1. KnnueHT rapaHTmpyer, 4To:

8.1.1. YKa3an A4oCToBepHblie AaHHble, B TOM YNCNE NepCOHal/lbHble AdaHHbIE, MPU
pernctpaunm Ha I'InaTd>opMe M NpnMHNMaeT Ha cebs BClO OTBETCTBEHHOCTb 3@ UX TOYHOCTb,
NONMHOTY N OOCTOBEPHOCTD,

8.1.2. nnuo, npuHnumMatowee OdpepTy oT UMeHN KnneHTta, obnagaeTt Bcemm HeobxoammMbiMm
npaBaMu 1 NOAHOMOUUAMM AN NPUHATUA OdepThl;

8.1.3. a) nonHOCTbIo 03HaKoMUCA ¢ ycnosmuaMmu OdepTbl N JOKYMEHTOB, Ha KOTOpbIE
conepxxaTtca ccoinkm B OdepTe, 6) NONHOCTbLIO MOHMMaeT npeamMeT [Jorosopa, B)
MOSIHOCTbO MOHWUMAET 3Ha4YeHMe N NOCNeACTBUSA CBOUX AENCTBUIA B OTHOLLEHNU
3aK/I0YEHMS N UCMOoNHeHUa [loroBopa;

8.1.4. 03HaKOM/JIEH CO BCEMW OF PaHUYEHUAMU U NPaBUIAMN UCNONb3oBaHUA CepBUCOB,
6e3yCcNoBHO UX NPUHMMaET 1 0b6a3yeTca cobnioaaTh;

8.1.5. meeT Bce HeobxoaMMble COrnacus TPeTbUX INL, U Ha 3aKOHHbIX OCHOBAHUSX
obnagaet BceMn Heob6XxoaANMbIMU NpPaBaMmn Ha MHPopMauuto n KOHTEHT, pa3MeLlaemMsble
UM Ha pecypcax MNnatdopmbl;



8.1.6. npum ocywecTtB/ieHNN CBOEW 0eaTenbHOCTH co6mo,u,aeT Tpe6OBaHVIF| npnMmeHnmoro
3aKOHO4aTeJ1bCTBa.

8.2. lHAeKC rapaHTupyeT, YTo:

8.2.1. npepocrtaBsiieHne CepBl/ICOB He npoTunsopeyYnT NnpuMeHNMMOMY 3aKOHOO4ATEJIbCTBY,
obs3aTtenbcTBam, B3STbIM Ha cebs Anpekcom nepepn rpetbnuMn nnuammn, U UHblM o6pa30M
He HapyLllaeT NnpaB 1 3aKOHHbIX MHTEPEeCOB TPETbUX JINLL;

8.2.2. ypoBeHb 06cnyXKnBaHMs 1 goctynHocTn CepBUCOB ByaeT COOTBETCTBOBATb
CornaweHuto 06 ypoBHe 06cnyxunBaHUs. Bce BO3MOXHbIe KOMMNEHCALNM 32 HapyLleHne
HaCTOALLEN rapaHTUM onpeneneHbl nckntoumtTenosHo CornaweHmem.

8.3. 3a ncknyeHmeM rapaHTmm, NPSAMOo yKasaHHbIX B TekcTe OdepTbl U JOKYMEHTOB, Ha
KOTOpble AaHbl cCbinkn B OdepTe, AHAEKC HE NpenoCTaBNSeT HUKAKMX UHbIX NPSMbIX NN
nopgpasyMeBaeMbIX FAPaHTMN U NPSAMO OTKA3blBAETCH OT KAaKUX-NMOO0 rapaHTuim nunm
yCNnoBui B OTHoWeHKM CepBUCOB N/ NX COOTBETCTBUS KOHKPETHbIM Lensam KnmeHTa.

8.4. KnnueHT npu3HaeT 1 cornallaeTcs ¢ Tem, YTo Npum NpegocTaBieHnn 4ocTyna K
CepBucam AHaekc He 9BAsSieTCs MHULMATOPOM Nepefaym MHdopMaLmn Ha pecypcbl
Mnatdopmbl M He onpefenseT noayyvyatens ykasaHHON MHPOpMaLmK, He U3MeHSET
nHdopmaumio, nepenasaemMyto KnmeHTom nnm ero npeactaBuUTeNnem Ha pecypchbl
Mnatdopmbl.

8.5. KnmeHT paet cornacue Ha o06paboTky AHAEKCOM AaHHbIX, YKa3aHHbIX KnmeHToM npun
perucTtpauunmn Ha Nnatdopme, a Takxke nepcoHanbHon nHopmaumm KnmeHra, kak aToT
TepMuH onpepeneH B Nonntmnke koHdunaeHumanbHoctn OO0 «AHOEKC»
(https://yandex.ru/legal/confidential), nlobbiMn cnocobamm ans uenem 3aknoYeHnsa n
ncnonHeHunsa [loroeopa, Ha nepegavy AHAEKCOM NnepcoHanbHoM MHdopMauun KnmeHTa B
000 «AHOEKC», paBHO Kak 1 Ha nofly4yeHmne nepcoHanbHom MHdopmauummn KnmeHTa ot
000 «AHOEKC» B Tex e uensx. AHAeKC NnepefaéT 1 NoayYaeT NnLWb Ty NePCOHaNbHYIO
nHpopmaumio KnmeHra, Kotopas Heobxoamma anst yKkazaHHOM LEenu.

B cnyyae pasmelleHns KnmeHTom ¢ ncnonb3oBaHmem CepBMCOB NEPCOHANbHOWM
MHPOPMaLNM TPETbUX L, B TOM Yncne paboTHnkos KnueHTta, KnneHt oba3yetcs
NONYYUTb Y NNL, YCTAaHOBNIEHHOE 3aKOHO4ATENbCTBOM COTrJIaChe NMPU OTCYTCTBUM UHbIX
OCHOBaHMM ans pa3meleHns (06paboTkun) NnepcoHanbHOM MHGOPMaLIMM TaKUX UL, C
ncnonb3oBaHnem CepBUCOB.

8.6. KnnueHT npenocTaBngeT CBOe COorflacme Ha Noly4YeHne CoOoOLLLEHUNIN PEKTAMHOIO U
MHPOPMALIMOHHOrO XapakTepa. KnmeHT BnpaBe 0TKa3aTbCsA OT NONYy4YEHNS COOOLLIEHNI
PEKNaMHOr0 XxapaKTepa B nopsaake, NnpeayCcMoTpeHHOM [onb3oBaTeNbCKUM COrnalleHneM
cepsucoB AHaekca (https://vandex.ru/legal/rules) nnu cnegys MHCTPYKLUMAM, YKA3aHHbIM
B MONYYEHHOM COOBLEHN.

8.7. KnneHt npenocTtaBngeT FIH,u,eKcy npaBo NCMNOJ1b30BaTb JIOroTun, TOBaprIVI 3HaKk,
chpMeHHoe HaVMMeHOBaHWE /NN HaMMEHOBaHNE nporpaMMHOro NnpPpoaykKTa KnneHta
n/vnn canta KnneHtaB I/IHCbOpMaLI,I/IOHHbIX, peknaMHbIX U MapKeTUHIoBbIX Lendax be3
HGOGXO,D.VIMOCTVI nonyyeHmsa oonoJIHNMTEsNIbHOIro cornacus KnuneHTta n 6e3 BbinnaThbl emMy
Kakoro-nmbo BO3Harpa>xpgeHm4d 3a Takoe NCnoJib30BaHUE.

8.8. KnueHT cornaceH c tem, 4to Angekc moxet nopyumntb OO0 «AHOEKC» o6bpaboTky
(3anmchb, xpaHeHWe, NCMONb30BaHME, YTOUHEHME, NepeaaYa, YHMUTOXKEHNE) NEPCOHANbHbIX
OaHHbIX, COAEPXaLUMXCS B LOKYMEHTaX, NpenocTaBneHHbiXx KnmeHTom ans ero
BepudumKaunn. KnmeHT noaTeepxnaeT, YTO OH NoNy4na Heobxoanmble 4ns 3Toro
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cornacuma nmd, 4Ybn nepcoHalsibHble AaHHbIE COAEPXaTCA B NpeaoCTaBJ/IEHHbIX KnneHtom
OOKYMEHTaXx.

9. OTBeTCcTBEHHOCTb CTOPOH

9.1. 3a HEMCNoNHeHMe NN HeHagnexXkallee NCNONIHEHNE CBOUX obs3aTenbcTs CTOpOHbI
HeCyT OTBeTCTBEHHOCTb B COOTBETCTBUN C YCNIOBNAMU D,OFOBOpa, da B CNyyadax, M
HeyperyampoBaHHbIX, B COOTBETCTBUN C MPUMEHUMbIM 3aKOHOOATEJIbCTBOM.

9.2. KNIMeHT HeceT OTBETCTBEHHOCTb 32 COOTBETCTBME COAEPXKAHNS Pa3MeLLaeMon
KnueHToM nHpopmauumm n KoHTeHTa Ha pecypcax MnatdopMsbl TpeboBaHNAM
NPUMEHNMOrO 3aKOHO4ATENbCTBA, a TAKXXe HOPMaM MeXXAyHapOoAHOro Npasa, BK/o4Yas
OTBETCTBEHHOCTb Nepen TPETbUM INLAMMU, B CNyYasx, KOraa pasMeweHne KnmeHtom
nHdopMaunm n KoHTeHTa HapyLlaeT NpaBa U 3aKOHHbIE MHTEPECh! TPETbUX NNLL.

9.3.B cnyyae ecin KnneHt nocpencteBoM MUCnoJib30BaHUA CepBl/ICOB o6pa6aTb|BaeT
nepcoHalibHble AaHHbIE, KnneHT HeceT MOJIHYIO OTBETCTBEHHOCTb 3a TaKyto o6pa60TKy B
cooTBeTCTBUU C MPUMEHNMbIM 3aKOHOOAaTE/IbCTBOM.

9.4. B cnyyae HecobntogeHns KnneHToM npefoCcTaBNeHHbIX FapaHTUIA 1 3aBEPEHNI, B
pe3ynbTaTe KOTOPOro AHOEKCY, ero areHTam, cyonoapsagumnkam, naptTHepam, paboTHUKaM
N MHbIM KOHTpareHTam byayT npeabasieHbl N0ObIMU TPETLUMU NULAMU NPETEH3UK, UCKU
n/vnn npegnucaHma no ynnate WpadHbIX CaHKLNIA CO CTOPOHbI FOCYAaPCTBEHHbIX
OPraHoB U/Unu TpPeTbUX L, (HO HE OrpaHNYMBAsACh YKa3aHHbIM), KnneHT obs3yeTcs
He3amMegnMTenbHo no TpeboBaHUo AHAEKCA NPeAoCTaBUTb BCIO HEOOXOQMMYIO U
3anpawnBaemMyo MHPOPMaLMIO, KaCaloLLyHCS YKa3aHHbIX MPeTeH31mn (UCKOB,
npennnucaHuin), cooencTBoBaTb AHOEKCY B UX YPEryANPOBAHNM, A TAKXXE BO3MECTUTb
Anpekcy Bce ybbITKK (BKNtOYas cyaebHble pacxoabl M pacxonbl Ha onnaty ycnyr
IOPUANYECKMX KOHCYNbTAHTOB, PAacXoAbl No yrnniaTe WTpadoB 1 NeHeNn), NPUUYNHEHHbIE
BCNeacTBue npenbaBneHnsa AHAeKCY Taknx npeTeH3nm (MCKoB, npeanmcaHni).

9.5. B cnyyae HecobntogeHnsa AHOEKCOM rapaHTuu, npegycMmoTpeHHom n. 8.2.1 OdepThl, B
pe3ynbTate KOToporo KnneHty byayT npeabsiBneHbl N06bIMMU TRETBUMU TNLAMMN
TpeboBaHUs, NpeTeH3UM U/ NN NcKKU, AHAEKC 0653yeTCs yperynnmpoBaTb yKasaHHble
TpeboBaHUs, NPeTEeH3UM U/ NCKKU CBOMMU CUNIAMM U 32 CBOM CYET, @ TaKXKe BO3MECTUTb
KnneHTy NOHEeCEHHbIN UM, B CBSA3U C 3TUM peanbHbIN yuwepb, npu ycnosmmn cobniogeHns
KnneHTom cnepyiowmx o693aHHOCTEN:

e KnuneHT 0653yeTCcs He3aMeannUTeENbHO YBEAOMUTb AHAEKC O NPeabsABIEHUN
TPETBUMU NNLLAMU MPETEH3NIM U/ NN TPeboBaHNIN, CBA3aHHbIX C UCMNONb30BaHUEM
CepBucos;

o KnuneHt 069|3yeTc;| He NMpn3HaBaTb B ,EI,O6DOBOJ'IbHOM nopdaanke Takme rpeTeHsnm
n/mnn Tpe6OBaHI/IF| TPETbUNX INL, HE COBEpPLUaTb NpoueccyalsibHbIX N NHbIX
ropnanyvyeckn sHa4ymmblx OENCTBUI, a TaKXXe He 3aKNioYaTb COrnaleHnin o
(baKTVI'“IECKVIX obcTosTenbcTBax c NtobbIMK TPETbUMU NNLUaMN, eCli OHUN MOTYT
NOBINATb Ha UCXOL, pa36|/|paTeanTBa NN paCcCMOTpPEHNSA CNopa, 6es
npegBapnTebHoOro N MCbMeHHoOro cornacusa AHpekca;

o KnuneHt 069|3yeTc;| no 3anpocy dHpekca BblgaTh nocnegHemy, nmbo YKa3aHHbIM
Adnpekcom nuuam, 6e3OT3bIBHyIO OOBEPEHHOCTb Ha npeacTtaB/ieHne MHTepeCOoB
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SlHoekca n ocywecTBieHne NOTHOMOUYNIA, KOTOPbIE MOTyT BbITb NPEeAOCTAB/EHDI
KnneHTy Kak CTOPOHE n/nnun y4acTHUKY pasbupatenbcTea Mo Cnopam u genam,
CBS13aHHbIM C UCNOob30BaHMeM CepBMCOB, peLLleHmne NO KOTOPbIM MOXET MOBNEYb
3a coboi Bo3HMKHOBeHMe yuepba ans KnmeHTa;

e KnueHT 06a3yeTcsa NpeaoctaBmuTb AHAEKCY AOCTYMN K [OKYMEHTaM u/nnm
NHOPMaALINKU, OTHOCALLMMCS K COOTBETCTBYIOLEMY CMOPY UK pa3bupaTtenbcTay.

9.6. CTOpOHbI OCBO60)K,EI,aPOTC$| OT OTBETCTBEHHOCTU 3a YaCTNYHOE UNJIN NMOJTHOE
HencnosHeHne 06a3aTenbCTB No ,D,oroaopy, €eCJ/1In 3TO HeENnCnoJiIHeHne ABMNNOCb cneacTtenemMm
obcTosaTenbCcTB Henpeo,u,onleoﬁl CnJibl, KKOTOPbIM OTHOCATCA, B YaCTHOCTW: CTUXUNHbIE
6G,D,CTBI/IFI; npunpoaHblie 1 npoMblLlLIEHHDbIE KaTaCTpO(be; TEPPOPUCTNYECKNE aKThbl;
BOEHHble OEeNCTBUS; rpa>xgaHckume 6ecnop9|,u,|<l/|; npmnHATMNE OpraHamm rocy,u,apCTBeHHoﬁ
BNactn Nianm opraHaMm MeCTHOro CamoynpasjieHNAd aKTOB, COAep>Xalnx 3arnpeTbl U
orpaHn4yeHmsa B OTHOWEHNN OedaTes/ibHOCTU CTOpOH B paMKaxX ,D,orosopa; MHble
ob6cTosATENBCTBA, BO3HUKLLME NOCE 3aK/TI0YEHNS ,El,orosopa B pe3ynbTaTte obcTosTenbCcTB
'“IDGBBbILIaVIHOFO XapakKTepa, KoTopble CTOpOHbI He Mornun npeasnaoeTb Uin
npegoTBpPaTuTb N KOTOPbIE Oe/1atoT HEBO3MOXHbIM UCNOJTIHEHUNE (Ha,u.ne>|<au.|.ee
MCI'IOJ'IHeHI/Ie) obsasaTenbcTB CTOpOH.

9.6.1. Mpu HacTynNeHnn ob6CTOATENBCTB HEMPEOAO0TMMOM CUnbl Kaxkaas CToOpoHa A0MKHa
N3BECTUTb 0 HMX ApYyryio CTOpoHY. V3BelleHMe A0MKHO CoaepKaTb AaHHbIE O XapakKTepe
06CcTOATENBCTB, @ TakXe oduLManbHble AOKYMEHTbI, yA0CTOBEPAOLWME HANTMYNE 3TUX
06CTOATENBCTB U, MO BO3MOXHOCTU, AAIOLLNE OLLEHKY WX BINSHUSA HA BO3MOXHOCTb
ncrnonHeHnsa CTopoHo cBoux oba3atenbcTs no [Jorosopy.

9.6.2. ECnn 06CcTOATENBCTBA HENPEOAOIMMOM CUMbI NN UX NOCNEACTBMS MPOAOIKATCA B
TeyeHue 1 (oaHoro) mecsaua unm 6onee, nobas n3 CTopoH Bnpase 0TKa3aTbCa OT
NCMNoNHeHns 06a3aTenbCcTB No [1oroBopy B OAHOCTOPOHHEM MOPSAKE.

9.7.B cootBeTcTBUM CO CT. 406.1. paxkpgaHckoro kogekca Poccnimckonm degepaumn,
KnmneHT 0693yeTcs no TpeboBaHMo AHOEKCA BO3MECTUTb MMYLLLECTBEHHbIE NOTEPH,
KOTOpble MOHECEeHbl NN C Hen36eXXHOCTbIO OyayT NoHeceHbl AHAEKCOM B OyayLLEeM B CBSI3M
C HacCTynneHneMm crnegyrowmx obcToaTenbCTB:

e npenbsBneHMe AHAEKCY NPETEH3NIM U/Unn TpeboBaHNI, CBA3aHHbIX C MPaBaMu Ha
nporpaMMHoe obecneyeHne N NHble NPOrPaMMHbIe NPOAYKTbl, UCMONb3yeMble
KnneHtom Ha pecypcax [Nnatdopmel, Npu yCNoBUK, YTO NpaBa Ha Takne
NporpaMmMHble NPOAYKTbl U NpOorpaMMHoe obecrnevyeHne He NpuHaanexart AHaeKcy,
a Takxe 3a Nobble HapyLeHUsa NporpamMmmbl «kMoOUNbHOCTb TNLEH3UIA, MONYYEHHbIX
yepes Software Assurance»;

e npeabsiBieHune AHAEKCY NPeTeH3n n/mnmn TpeboBaHNN, CBA3aHHbIX C
pa3meLlLeHmMeM KnneHTom Ha pecypcax Mnatdopmbl MHGopMaumm u KoHTeHTa nnm
WNHbIM MCMOJIb30BaHNEM pecypcoB MNnaTtdopMbl, NOBAEKLINX HAPYLLUEHME NPaB
TPETbUX NNL, NN HApYLUEHNE NPUMEHMMOTO 3aKOHOOATENbCTBA;

e MpuBNeYeHne AHOeKCa UNK AOHKHOCTHbIX L, AHOEKCa K agMUHUCTPATUBHON MU
NHOW OTBETCTBEHHOCTWN, €C/IN TaKas OTBETCTBEHHOCTb HACTYNUMa B CUNY
HecobntogeHns KnmeHtom TpeboBaHNi, yCTaHOBNEHHbIX MPUMEHUMbIM
3aKOHOAaTEeNbCTBOM,;



e npenbsaBneHne AHAEKCY NPETEH3NN U/ Unn TpeboBaHNN NONb30BaTENSMN,
KNMeHTaMU, KOHTpareHTamu KnmeHTa, B CBSA3M C HAPYLLEHMEM UX NPAB, BO3SHUKLLNX
B pe3ynbTaTe AencTBuim KnneHrta, COBepLlEeHHbIX B CBSA3U C MCNOJIb30BaHNEM
pecypcos [Mnatdopmbl.

9.8. CTOpOHbI AOOroBopunncChb, YTo pasmMep BoO3MeLllaeMbIX MOTEPDb Anpekca npm
HaCTynneHnn BbllleyKa3aHHbIX obcToAaTenbcTB NMPM3HaeTCcqd paBHbIM:

e CyMMe I.IJTpa(I)OB, neHewn, KOMMNeHcau M U NHbIX BbINIAT B NnoJib3y nobbIx TPETbUX
nnu, 0653aHHOCTb OoCyLweCTBUTb KOTOPbIE BOSHUKHET Y AHpekcaB cniyyvae
HacCTynieHnda COoTBeTCTBYOLWNX obcToaTenbCcTB (B TOM ynucne CymMmmbl y6bITKOB,
KOTOpPblE MOT'YT ObITb B3bICKaHbI C Anpekca nnu npmnBneyvYeHHbIX UM TpeTbUX NNL, On4d
NCMNONHEHNSA CBONX 0053aTENbCTB MO ﬂ,OFOBOpy) Ha OCHOBaHUW pelwleHnd cyaa,
TpeTeVICKOFO cyaa nnmn MmexxayHapoaHoro kKoMmmep4yeckoro ap6MTpa>Ka (B TOM
yncne yTeep>XXgeHHoro ykadaHHbiMn opraHamMmm MmMpoBoro COFJ'IaLLIeHMFI), nnn
peweHnda KOMNeTeHTHOro rocyaapCcrtBeHHoOro opraHa;

e CyMMe pacxonoB Ha lopUANYECKME U KOHCYbTAaLUNOHHbIE YCYT 1, NMOHECEHHbIX
AHAeKCcoM Ans 3aWwmTbl CBOMX NPaB U MHTEPECOB B CBA3M C HACTYMNNIEHNEM
06CcTOATENBCTB, YKa3aHHbIX B N.9.7 OdepTa.

9.9. CTOpOHbI cornawaroTcda n npmsHatoT, YTO CyMMa N COCTaB BO3MeLLaeMbIX
MMyLleCTBEHHbIX MOTEPb AHAaeKca B Kaxkaom cnydae aBnsgeTcd JoCTaToOYHbIM,
cripaBensimebim, BaanMonpmemMnemMbolM N COPa3MePHbIM NocneacTBnUAM, OT KOTOPbIX
nocTtpanan (VI)'IVI C Hen3bexxHOCTbio I'IOCTpa,EI,aeT) AHpekc B CBA3M C HANMYMEM OCHOBAHUN
aons sosmMeLlleHns.

9.10. KnueHT 0643yeTcs BO3MECTUTb UMYLLIECTBEHHbIE NOTepn AHaeKca B TeveHume 10
(necaTtn) pabounx aHer ¢ MOMeHTa NpeabaBneHns AHAeKCOM COOTBETCTBYIOLLErO
TpeboBaHNA 1 KONUIN JOKYMEHTOB, NOATBEPXAALWMX HAaNn4YMe BO3MELLLAEMbIX NOTEPb.

10. OrpaHuYeHne OTBETCTBEHHOCTH

10.1. AHOEKC HM NPU KaKNX 0BCTOATENbCTBAX He HeceT nepef, KnMeHTOM OTBETCTBEHHOCTM
3a YMYLWEHHYIO BbIrogy U KOCBEHHble YObITKW, BO3HUKLLME B Pe3y/bTaTe U B CBSA3U C
npepoctasneHnem CepBmCoB.

10.2. AHAEKC He rapaHTUpPYeET, YTo ByaeT CaMoCTOATENIbHO OCYLLECTBNAATb Pe3epBHOE
KonunpoBaHue nHdopmaumm n KoHTeHTa KnneHTa v Toro, YTo COXpaHéHHble MHpopmaums
1 KOHTEHT MOryT ObITb BOCCTAHOB/IEHbI U He ByeT HECTU OTBETCTBEHHOCTb 33
apPX1BUPOBaHME U pe3epBHOe KoNnpoBaHMe nHpopmMaunm n KoHteHta KnueHra.

10.3. AHpekc He rapaHTupyeT, uTo CepBurcbl OByayT COOTBETCTBOBATb TPEOOBAHUAM U
oxunaaHuam KnmenTta. KnmeHT cornawaercs € TeMm, 4To npegoctasneHne Cepsncos
OCYLLLeCTBNSETCA C UCNOJSIb30BAHMEM MPOrpaMMHbIX MPOAYKTOB AHAEKCa, KOTopble
paboTaloT NO NPUHLMMNY «KaK eCTb» («as is»).

10.4. AHAEKC He KOHTPONUPYET coaepkaHne nHdopmMaunm n KoHTeHTa, pasmeLLaemMblx Ha
pecypcax Mnatpopmbl 1 Ny6ANKYEMbIX UK PacipoCcTpaHsaeMblx KnmeHTom ¢



ncnonb3oBaHMem CepBUCOB, U HE HECET HMKAKOM OTBETCTBEHHOCTM 3@ TOYHOCTb, KAYeCTBO
N copepXXaHme Takon nHdopmMaunm n KoHteHTa.

10.5. AHAEKC He HeCeT OTBETCTBEHHOCTM MO NpeTeH3nsaM KnneHTa, CBA3aHHbIM C
yOaneHHblM goctynom Kk Cepeurcam, CBA3aHHbIM C KA4YeCTBOM PYHKLMOHNPOBAHNSA CETEN
onepaTopoB CBA3U, NONNTUKOM 0OMeHa TpadMKOM Mexay onepaTopamm CBA3N, C
dYHKUMOHMPOBaHMEM 000pPYyAOBaHNSA U NPOrpaMMHoro obecneveHns KnmeHTta u
APYrMmMm o6CToATENbCTBAMM, HAXOAALMMUCS BHE KOHTPONSA AHAEKCa.

10.6. AdHOEeKC He HeceT OTBETCTBEHHOCTU NO npeTeH3nam m NCKkaM TpeTbmnx n1nL, B ciyyae
ecnmn KnnueHT okasbiBaeT YCNyrn TaknM TpeTbM nnuamM C UCNnoJib30BaHNEM CepBVICOB.
AHOeKkc He HeceT OTBETCTBEHHOCTM 3a HapyLweHune npas TpeTbnx nnL, BOSHUKLLNX B
pe3ynbTate aencTenm Knmenra, coBepLleHHbIX C NCMoJib3OBaHNEM CepBI/ICOB.

10.7. NpepenbHbI pasmMep OTBETCTBEHHOCTM AHAEKCa 3a YObITKN U peanbHbin ywepo,
NPUYMHEHHbIN KnneHTy, B Nto6oM criyyae orpaHnymBaeTcs obLien CcyMMon nnatexen,
nonyyeHHbIX OT KnneHTa 3a nocnegHuin OTYeTHbIN Nepuos, NpeaecTBY LN OCHOBAHUIO
BO3HMKHOBEHWSI OTBETCTBEHHOCTW.

11. MNpekpaweHune [lorosopa

11.1. KnneHT BNpaBe B 04HOCTOPOHHEM MopsiaKe OTKaszaTbCs OT UcrnonHeHuns [lorosopa
nyTeM HanpaBneHMs MMCbMEHHOTr0 yBeaoMIeHnsa AHAeKcy He meHee YeMm 3a 10 (necaThb)
KaneHgapHbIX AHEN 0o npeanonaraemMon gatbl pactopxxeHus. B nepnopg aencrems
Pe3epBupyemoro o6vema CepBMCOB yKa3aHHOE NpPaBo peanm3oBbiBaeTca KnMeHToM npu
yCnoBumu cobnioaeHmns nonoXeHnm nyHkTa 11.1.1.

11.1.1. B cnyyae ogHOCTOPOHHero otkasa KnneHta ot gencrems [lorosopa B nepmos
PesepBunpyemoro o6vema CepBncoB, NpenycMoTPEHHOro nyHkTom 5.6. [lorosopa, nnbo
A0CPOYHOro oTkasa ot PesepBupyemoro o6vema CepBMCOB B Nepuog, ero gencTeuns,
KnneHT 0653yeTcs BO3MeCTUTb AHAEKCY YObITKM B pazMepe AeHEXHOW CyMMbl,
coctansowen 30% ot ctonmocTu PesepBmnpyemoro ob6bema CepBnCoB 3a
HenCNosb30BaHHbIN NEePMOL Pe3epPBNUPOBAHUS.

11.2. KnneHT Bnpase B OQ4HOCTOPOHHEM MNOPSAKE OTKa3aTbCs OT UCMONHEHMS [JoroBopa B
CNlyYae Hecornacums c U3aMeHeHnaMu, BHeCceHHbIMK AHaekcom B OdepTy 1 UHble
OOKYMEHTbI, Ha KOTOpPbIe AaHbl CCbikn B OdepTe, Npu yCnoBum yeeaoMneHms gHgekca s
nopsake, npegycMoTpeHHom n.7.3.1. OdepTbl.

11.3. YBegomneHnus Knmenta 06 o4HOCTOPOHHEM OTKa3e OT UCNonHeHus [loroBopa
OOMKHO 6bITb HAaMPaBIEHO B BUAE CKAaH-KOMNUW 3a8BNEHUS, NOANMUCAHHOIO KNMeHToM nnu
YMNONHOMOYEHHbIM NpeacTaBuTenemM KnmeHTa, Ha agpec 3NeKTPOHHOM NoYTbl AHAEKCa,
yKa3aHHbIN Ha CanTe.

11.4. AHpeKc BnpaBe B OAHOCTOPOHHEM NOpPSAKe OTKa3aTbCs OT MCNOIHEHUS [loroBopa
NOJTHOCTbIO NN B YaCTU NpenocTaBneHns oTaenbHblX CepBMCOB C HEMEaIeHHbIM
npekpaweHnem goctyna K CepBmncam 6e3 Bo3MeLLLeHUS KakKnX-NTnMbo 3aTpaT 1 yObITKOB, HO
He orpaHN4nBasACh, B C/lyvae:

e [peKpaweHnda A4OoroBoOpPHbLIX OTHOLEeHU AHaekca C nogpagvynkamm, napTtHepamMu,
nnueH3napamMu, npenoctapnarowmMmm nporpaMmmMHoe obecneyeHne NN nHble
TeXHOJIOrmmn, UcnoJibyemble Anpgekcom gns npenoctaBneHns CepBVICOB,
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noBnekLwero 3a cobom HEBO3MOXHOCTb NPeaoCcTaBNeHNa AHAEKCOM BCEX NN
otaenbHbix CepBMCOB MM HEOH6XOAMMOCTb M3MEHEHMS cCnocoba NpeaocTaBNeHNS
CepBucos;

e HeoOHOKpaTHOro HapyleHus (bonee aByx pa3) KnneHtom nioboro oba3atenbcTBa
no [loroesopy;

e HeycTpaHeHunsa KNMeHToOM HapyLleHns, SBNSAIOLWErocs OCHOBaHMEM Ao
npuocTaHoBneHns aoctyna k Cepeucam, Npm yCNnoBUK, YTO CPOK NPUOCTAHOBNEHUS
pocTtyna npesbicun 5 (naTb) paboumnx aHen;

[ HeCO6)'IIO,D,eHI/IF| KnneHtom I'Ipaan A4onyctmMoro ncrosibsaoBaHm4 CepBVICOB,
KOTOpPblE NPUBEIN K HAPYLLUEHNIO MNMpaB TpeTbero nua njin HapyLeHmto
NMPMMEHNMOI 0 3aKOHOOaTE/NbCTBa,

e ecnmwucnonHeHue [lorosopa unum npenocTaBneHne otaenoHolx CepBncos
HapyLLaeT 3aKOHO4AaTeNbCTBO, NPpMMeHnMoe K rpynne komnaHum YANDEX.

11.4.1. AHpekc BrnpaBe B OAHOCTOPOHHEM NOpPsAKE OTKa3aTbCa OT UCNONHEHMS [lorosopa,
OONONTHUTENbHbIX COrNAWEHNI N MPUNOXEHNIN K HEMY MYyTEM HanpaBneHUsa NMCbMEHHOIro
yBegomneHna KnmeHTy He MeHee yeM 3a 30 (TpmauaTth) KaneHgapHbIX AHEN 00
npegnonaraeMomn Aatbl PaCTOPXKEHMUS.

11.5. Nopsapok yaaneHnsa nibopmaumnm n KoHTeHTa B Cnydasx NpUOCTaHOBNEHUS €ro
poctyna k CepBucam m npekpawieHms [lorosopa:

11.5.1. AHpekc obecneumBaeT xpaHeHne HopmMaumnm n KoHteHta KnmeHTa,
pa3MeLLeHHbIX Ha pecypcax NMnatdopmbl, B COOTBETCTBUM C TapmndamMmn, pasmMeL,eHHbIMIA
Ha CanTe:

e nnsa busHec-akkayHTOB: B TeveHue 60 (LuecTnaecaTn) KaneHaapHbIX AHen ¢
MOMeHTa npuocTaHoBneHns aoctyna KnnenTa k CepBmcam No 0OCHOBaHMAM,
CBsA3aHHbIM C HecobnoaeHnem Knnentom ycnosuin onnatbl CepBmcoB, Nnm ¢
MOMeHTa 3aBepeHns NpobHoro nepunoga;

e Ona JINYHbIX aKKayHTOB: B TeveHue 60 (LuecTnaecaTn) KaneHaapHbIX AHen ¢
MOMeHTa npuocTaHoBneHns aoctyna KnnenTa k CepBmcam No 0OCHOBaHMAM,
CBsA3aHHbIM C HecobnoaeHnem Knnentom ycnosuin onnatbl CepBmcoBs, Nnm ¢
MOMeHTa 3aBepeHns NpobHoro nepunoga;

e BTeuyeHue 7 (ceMun) KaneHaapHbIX AHEN C MOMEHTA NPMOCTAHOBNEHNS AOCTYNa
KnueHTa k CepBrcam No 0CHOBaHMAM, CBA3aHHbIM C HecobntogeHnem KnneHTom
WHbIX ycnoBuii [loroeopa.

Mo ncTevyeHum BbilleyKasaHHbIX CPOKOB, B C/lyYae HeycTpaHeHns KnMeHToM HapyLleHni,
NOBNEKLINX MPUOCTaHOBNEHME gocTyna k CepBucam, AHOEKC BNpaBe NOMeTUTb
nHdopMaumio u KOHTEHT, pasmelleHHble Ha pecypcax MnaTtdopMsl, Kak yaansembie 1
yOanuTb X BMecTe ¢ pecypcamm Nnatdpopmbl B Te4eHme 72 Yacos.

11.5.2. Hdopmauus n KoHTeHT KnneHTa, pasmelyeHHble Ha pecypcax MNnatdopmbl, MOryT
ObITb HEMEeJNEeHHO yaaneHbl AHAEKCOM Nocne pacTopXXeHus [lorosopa.
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Pecypcebl MnatdopMbl MOryT ObITb yAaneHbl BMECTe C Pa3sMeLLEHHbIMIN Ha HUX
nHdopmMaumen n KoHteHToM KnmeHTa B ntoboe BpemMs No yCMoTpeHU o AHAeKCa B CyYae,
ecnn npmnocTaHoBneHne goctyna Knnenta k CepBmcam npomnsoLuno B TeveHme MpobHoro
nepuopa.

11.5.3. MNopsagok n cpoku yaaneHns nidopmaumm n KoHteHTa KnmeHTa € pecypcos
Mnatdopmbl no 3anpocy KnneHta, a Takxxe B Cnyvasax NnpuocTaHoBneHns goctyna KnmeHrta
kK CepBMCamM No OCHOBAaHMSAM, CBSI3aHHbIM C HapyweHnem KnneHtom ycnosun [lorosopa,
onpeaensaoTcs B LOKYMeEHTaunm, pasmelleHHon Ha Cante no

ccbinke: https://yandex.cloud/docs/overview/concepts/data-deletion.

11.5.4. B cnyyae npekpallieHns [Jorosopa, MHpopmaums n KoHTeHT KnmneHTa,
pa3MeLleHHble Ha pecypcax [Nnatdopmebl, TOMeYanTCa Kak yaansdemMble 1 ygansoTcs
BMecCTe ¢ pecypcamu Nnatpopmel, MCnonbdyemMmbiMu KnneHToM, B TeueHue 72 (cemmpecaTu
ABYX) YaCOB C MOMEHTa NpekpaLLeHns [LoroBopa, eC/im MHOWM CPOK XPaHEHUNS He
npegycMoTpeH NPUMEHMMbIM 3aKOHOLATEIbCTBOM.

11.6. B cny4vae Hannuus Ha Jlnuesom cuete KnneHTa HeM3pacxo4oBaHHbIX AEHEXHbIX
CpeacTB TakMe AeHeXHble CpeacTBa Bo3BpallatotTca KnmeHTty B TedeHue 30 (TpuauaTm)
KaneHgapHbIX AHEN C MOMEHTa npeKkpatleHms [Jorosopa v nposeaeHmns CTopoHamum
pacyeToB 3a nocneaHn OTYETHbIN Nepmoa Ha OCHOBAHUM MMCbMEHHOI O 3asiB/IEHUS
KnmneHTta, noanncaHHoro KnneHTom nnm ynoaHOMOYEHHbIM NpeactaButenem KnmeHTa.
CkaH Takoro 3asaBneHunsa HanpaeaeTcs No KaHanam CBa3mn, ykasaHHbiM B OdepTe. AHaeKc
npase yaepXuneaTtb U3 CyMM, Noanexkalmx Bo3ppaty KnneHTy, CyMMbl HQUNCNEHHbIX
HeyCTOeK 1 yObITKOB, MOHECEHHbIX AHAEKCOM B CBA3U C HEUCMONHEHMEM KNMeHTOM CBOMX
obs3aTenbcTB no [Joroeopy.

11.7. O6s3aTenbcTBa CTOPOH, KOTOPbIE B CUNY CBOEN NPUPOAbI AOMXKHbI NPOA0NXKATb
AencTBOBaTh (BK/toYas 0683aTeNbCTBa B OTHOLWEHWM KOHPUAEHLMANBHOCTN, NPOBEAEHS
B3aMMOPACYETOB, NCMNONb30BaHMIO MHPOPMALNU, HO, HE OFPAHNYNBASACH YKAa3aHHbIM),
OCTaloTCs B CMUe NOC/e npekpaleHns [Jorosopa.

11.8. MNMpekpaweHne [loroBopa no ntobomMy oCHoBaHMIO He ocBoOOXaaeT CTOPOHbI OT
OTBETCTBEHHOCTM 3a HapYyLUEeHUS yCcnoBui [loroBopa, BO3HMKLUME B TEYEHME CPOKa ero
nencrTeus.

12. lMpMeHnMoOe NpaBo U pa3peLlleHne CNopoB

12.1. OdepTa, 3aKN04YeHne N UCNoNHeHWe [JoroBopa perynmpyoTcs 4eNCTBYIOWMM
3aKkoHopaTenbcTBOM Poccuimnckon ®epgepaunm. Bce Bonpochl, He yperynnmpoBaHHble
OdepToi n [OKyMEeHTaMK, Ha KOTOpbIe AaHbl CCbiNiku B OdepTe nnmn yperynmpoBaHHbIe He
MOJIHOCTbIO, PETrYIMPYIOTCS B COOTBETCTBUM C MaTepMasbHbIM NPaBoM Poccmnnckom
®depepauymn.

12.2. B cnyyae BO3HMKHOBEHMS Mexay AHaekcom 1 KnmeHTom nobbix CNOPoB 1n
pPa3HOrNacuii, CBSA3aHHbIX C UCNonHeHreM [JoroBopa, CTOPOHbI NPUNOXAT BCE yCUNNS As
NX paspeLleHns nytem neperoBopoB. CTOPOHbI yCTaHaBANBAOT 06S93aTeNbHbIN
AocyaebHbIl NpeTeH3MOHHbI NOPSAOK Pa3peLleHms cnopa.

12.3. MpeTeH3um KnneHTa, cBA3aHHbIe C Ucnosb3oBaHnem CepBUCOB, pacCMaTpUBaoTCA
Anpekcom B TeyeHme 30 (TpnauaTt) KaneHaapHbiX AHEN C AaTbl UX nony4yeHus. NMpeTteHsun,
cBsi3aHHble ¢ TpeboBaHneM KnneHTa o BbinnaTe KOMMNeHcauni, Bo3melleHuns yuepba nnu
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MOBbIX MHBIX AEHEXHbIX CYMM, AO/KHbI ObITb NOAMNNCAHbI YTOTHOMOYEHHbIM
npeactasutenem Knnenta. CkaH Takon NpeTeH3umM HanpaBaseTcs No KaHanam CBa3u gns
yBeOoMeHNN, ykasaHHbIM B OdepTe.

12.4. B cnyyae ecnu CTOPOHbI HE NPUAYT K COrfIacuto No CMOPHbIM BOMPOCaM B TeYEHME
CpOKa PacCMOTPEHUS MPETEH3UN (B TOM YMC/Ie NPU OTCYTCTBUM OTBETA Ha MPETEH3UIO U
NoJsly4YeHMN OTKA3a B y40BIETBOPEHUN NPETEH3MK), CMOP NOAJIEXUT PACCMOTPEHUIO B
cynebHom nopsaake. Bce HeyperynmpoBaHHble CNOPbI NOANIEXAT PAaCCMOTPEHMUIO B
COOTBETCTBMU C MPMMEHNMOM NOABESOMCTBEHHOCTBIO MO MECTY HaxoXaeHus AHaekca,
€CI NHOE NMPSIMO He NpefyCMOTPEHO AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickom
®depepauymn.

13. KoHpuaeHUanbHOCTb

13.1. MoHsATHE KoOHOUAeHUMaNbHas HPopMaLmnsa o3HavaeT nobyto nHPopmaumio
nepeaatoLLLen CTOPOHbI, KOTOpas NPeaoCcTaBNAeTCs NOJyYaloLwen CTOPoHe ANS
HenocpeaACTBEHHOr0 03HAKOMJ/IEHWNS C HEW, B TOM YUCNE, HO HE OFPaHMYMBasCb
nepeyYnCcneHHbIM: HayYHO-TEXHUYECKYIO, TEXHOOMNYECKYI0, MPON3BOLACTBEHHYIO,
$PUHAHCOBO- SKOHOMMNYECKYIO NN UHYI0 MHDOPMALMIO, B TOM Yncne MHGOopMaLmio o
cpencTBax 3alWnTbl UHPOPMaLNM N NaeHTUOUKALMK/ayTEHTUPUKALMN, aBTOPU3ALUN
(norvHax, maponsx v T.4.) U NPOrPaMMHO-annapaTHbIX KOMMAEeKCcax, MPMHUMNAax Ux
pPaboThl, NCXOAHbIE KOAbl (MX YacTu) nporpamm gnst IBM; ctatuctnyeckyto, MHGopMaumio
O KJIMEeHTaX, O MPOAYKTax, yC/yrax, pe3ynbTaTtbl uccnegoBaHunii. CTopoHbl 0693yt0TCs He
pPacKpbIBaTb M HE NepefaBaTb KAKUM-NNMOO0 TPETbUM NULAM KOHPUAEHLMANbHYIO
nHbopmMaLnio, NONYYEHHYIO APYT OT Apyra B Xoge ncnonHenms [lorosopa, 3a
NCKIOYEHNEM ClyYaeB, yKasaHHbIXx B OdepTe, onpeaeneHHbiX IPUMEHNMbIM
3aKOHOAATENbCTBOM UM OTAENBHO MMCbMEHHO COrnacoBaHHbiX CTOpPOHaMK, a TakXKe He
NCNONb30BaTb €€ B Lensax, NpoTneopeYvalLmnx uenam [lorosopa.

13.2. Monyyatowas CtopoHa 0653yeTcs cobnoaaTh Takme Xe CTPorme Mepsl
NPeaoCTOPOXHOCTW N1 OXPaHbl KOHUAEHUMANBbHOM MHPOPMaLIMK, KaKME NOoNyYatoLLLan
CTOpOoHa cobntoaana bl B pasyMHOM CTENEHM B OTHOLIEHWM CBOEN COOCTBEHHOMN
KoHpuaeHumnanbHom nHpopmaumm. Nonyyatowas CtopoHa 06a3yeTca Npn 0OHapPY>XXeHNU
$aKTOB UM BOSHUKHOBEHWM NOAO3PEHMSA B PACKPbITUN KOHOUAEHLMANBHON MHbOPMaLUK
MaKCKMasbHO BbICTPO, HO He no3gHee 5 (NATu) KaneHaapHbIX AHEN, yBEAOMUTb
nepenaoLLyo CTOPOHY 00 3TOM U HEME[JIEHHO NPUHATbL BCE BO3MOXHbIE Mepbl No
npeaoTBPaLLEHMIO NIOOro AanbHenWwero packpblTUa KOHGUAEHUNANbHON MHPOPMALIUN.

13.3. O6a3aTenpcTBa No CO6NOAEHNIO KOHOUAEHLMANBHOCTM HE PACMPOCTPAHAKTCA Ha
obwenocTynHy MHPopMaL Mo N1 MHGOPMaLLMIO, KOTOPas CTAHOBUTCSA NyOBINYHO
M3BECTHOM No 06CTOATENBCTBAM, HE3aBUCAWMM OT CTOPOH.

13.4.B c/lydae yMbINeHHOro nin HEOCTOPOXXHOIo pasrnawleHmns KOH(I)VI,EI,eHLI,VIa)'IbHOVI
MH(I)OpMaLI,I/II/I BMUHOBHas CTOpOHa O6ﬂ3yeTCFI BO3MeCTNTb NO Tpe6OBaHl/IlO I'IOCTpEI,EI,EIBLIJGVI
CTOpOHbl, NnPN4YNHEHHbIE 3TUM pa3rnaleHmnemMm y6bITKI/I.

13.5. Cpok oxpaHbl KOHOUAEHLMaNbHON MHPOPMaLmm orpaHmnymaaeTcs CTopoHamu
CcpokoMm B 3 (Tpu) roaa ¢ MOMeHTa OKOH4YaHus aenctems [Jorosopa.

13.6. He siBnsieTCa HapyLLeHMEM pexurMma KOHOUAEHLMANbHOCTN NPeaoCTaBeHne
CTopoHaMu nHpopmaumu:

20



e [0 3anpocy ynoJIHOMOYEHHbIX TOCYyaAapCTBEHHbLIX OPraHOB B COOTBETCTBUU C
NMPNMEHNMbIM 3aKOHOAaTEJ/IbCTBOM;

e AyAUTOPAM N BHELWWHMM KOHCY/IbTaHTaM, NPW YCITOBUU, YTO TakKUE N1La B3 Ha
cebsa 0b6s13aTENbCTBA NO COXPAHEHMIO KOHOUAEHUMANBHOCTY NepeaaBaemMomn
MHPOPMaALMM Ha YCNOBUSX, 00ecneymBatoLLMX PaBHbIM MM 6ONbLINIA YPOBEHb
3aLUTbl KOHOUAEHUMANBHOCTM MHPOPMALMN, MO CPABHEHUIO C YCTOBUSMI
OdepTbl;

e addunmposaHHbIM N1uam CTOPOHbI B C/lyyae, eCnuv NpeaocTaBneHmne Takomn
nHpopmaunm apdnnmpoBaHHOMY nLy 060CHOBAHHO HEOOXOAMMO Ans
ncrnonHeHnsa CTopoHom cBonx oba3atenbCcTs No [loroeopy, a apdunmpoBaHHoe
N0 B35J10 Ha cebs 0B6a3aTenbCTBa MO COXPAHEHUIO KOHPUOEHLMANTBHOCTH
nepenaBaemMon MHGOPMaL MK Ha yCNoBUaX, 0becneunBatomMx PaBHbIN MK
B0NbLLMI YPOBEHb 3aLUTbl KOHOUAEHUMANBHOCTU MHPOPMALMK, MO CPABHEHUIO C
ycnosuamun OdepThl;

e TPETbUM NULAM, NPUBAEYEHHBIM ANS NPEeAOCTaBNEHMS BCEX NN HECKONbKMX
CepBucoB nnu obecneyeHns GyHKLMOHMPOBaHUS MnaTtdopmbl, Npm yCNoBUU, YTO
Takme Nnua B3s/IM Ha ceba 0693aTeNnbCTBa MO COXPAHEHUIO KOHOUAEHLNANBHOCTH
nepenaBaemMon MHGOPMaLMKM Ha yCNoBUaX, 0becneunBatowmMx PaBHbIN NN
O0NbLLMIN YPOBEHb 3aLUTbl KOHOUAEHUMANBHOCTU MHPOPMALMK, MO CPABHEHUIO C
ycnosusammn OdepThl.

13.7. OnybnumkoBaHuMe NoObIX YyNTOMUHaHMN 0 AHAeKCe, CooOLWeHne TPEeTbMM NLAM Unmn
HeonpeaeneHHoMy Kpyry nuu, o dakTe n/unm getansx cCoTpygHMYecTBa B CBSA3U C
[1oroBopoM Npomn3BOAMUTCS UCKNIOUYNTENBHO NO NPeaBaPUTENIbHOMY MMCbMEHHOMY
cornacuio AHAeKca, KpoMe CilyyYaeB, Koraa npeaocTaBieHne COOTBETCTBYIOLLEN
nHdopMaunm 0653aTenbHO B COOTBETCTBMN C MPUMEHMMbIM 3aKOHOAATENbCTBOM.

14. YBepomneHus n oomeH nHipopmaymen

14.1. CTOPOHbI MPU3HAIOT IOPUANYECKYIO CUNY NIEKTPOHHOM NEPEnMCKM, 3NEKTPOHHbIX
CcOoObBLLEHMI, KONUM TEKCTA, COAEPXKALLErOCS B IIEKTPOHHbIX OKYMeHTax (pannax),
HanpaBnsemMbix CTOpOHaMK Npu yCIOBUM, YTO TakKasi Mepenmcka ocyLecTBnseTcs
cnocobamu, ykaszaHHbIMM B HACTOSLLEM pa3aene.

14.2. AHAeKc BnpaBe HanpaBnaTb NtoOble yBegOMNEHNs, COOBLLEHMS U AOKYMEHTbI
KnueHTy No 3neKTpoHHOM NouTe, ykaszaHHoM KnueHToM npu pernctpaumm Ha Nnatdopme
n/vnn B KOHCONM ynpasneHus, unn nyTem pasMeLLeHns Taknx yBegoMaeHnin, CoooweHnin
N [OKyMeHTOB B KoHConu ynpaeneHuns n/unm bnore n/vnu nocpeagctsom CMC-coobuieHms
No HoMepy MobubHOro TenedpoHa, ykasaHHoro KnneHtom B KoHconm ynpasneHus.

14.3. KnneHT BnNpaBe HanpaBnaTb AHAEKCY COOBLEeHNS, yBEAOMIEHUNS NO 3/TIEKTPOHHOM
noute AHpEeKca, ykasaHHom Ha Cante nnu vyepes ¢popmMbl 06paTHOM CBA3K, [OCTYMHbIE
Knunenty Ha CanTe nnn KoHconu ynpaBneHnsa v npeaHasHayeHHble ANs OTNpaBKu
PA3INYHbIX KAaTEropui COobLLLEHNIA.
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14.4. B cnyyae obmeHa HdopMauum Yyepes KoHCob ynpaBneHms 03HaKOMJIEHWNE C
nHdopmaumen B KoHconu ynpaBneHns HaxoanTcs B Npeaenax KOHTponsa u
OTBETCTBEHHOCTU KnneHTa, KOTOPbIN JOMKEH CAMOCTOATENBHO OTCNEXMBATL NOSIBIIEHME U
n3mMeHeHune nHpopmaumun, ysegomMneHnim u JOkyMeHToB B KoHconu ynpaeneHus. [laton
NOJlyYeHMsi COOTBETCTBYHIOLLErrO COOBLLEHNS, OTNPABIEHHOr O MO 3/IEKTPOHHOM NoYTe,
CYUMTaAETCa AaTa OTNPaABKKN COOOLWEHMS, 3adPUKCUPOBAHHASA B 2IEKTPOHHOM NoyTe
oTnpasuTens.

14.5. CTOpOHbI NOATBEPXOAIOT, YTO OOMEH AOKYMEHTAMM, B TOM YUC/IE: MUCbMaMMU,
YBEOOMJIEHUAMMU, U3BELLLEHUAMM U MHOWM KOPPECNOHAEHUMEN, NEPEOAHHON OOHUM U3
cnocoboB, yKa3aHHbIX B HACTOSALWEM pasgene, OyayT UMeTb [OKa3aTeNbCTBEHHOE
3HaY€HME M NOJTHYIO IO PUANYECKYIO CUIY, B TOM YUCNIE NPU Pa3pELLEHMN CNOPOB MeXAY
CropoHamu B cyge.

14.5.1. NncoemeHHas dpopma ysegomneHnsa KnmeHta AHOEKCOM B cny4vasx,
npenycMoTpPeHHbIX [loroBopoMm, CHMTAETCS COONIOAEHHONM, eC/in 0OMeH AOKYMEHTaMM
npon3BeAeH 0gHUM 13 CNocob0B, yKa3aHHbIX B HACTOSALLLEM pa3gene.

14.6. CTOpOHbI cornacoBanu, 4to AKTbl 1 cHeTa-dakTypbl (€CIM NPUMEHNUMO) MOTYT
HanpaBnaTbCs AHgekcom KnneHTy B BUAE 3NEKTPOHHOMO [OKYMEHTA, NOANMCAHHOIO
YyCUNEHHOW KBaNnn@PnuMpPOBaHHOM 3NEKTPOHHOM NOLMNCHIO B COOTBETCTBUM C
TpeboBaHnaMu epepanbHoro 3akoHa «O6 anekTpoHHoM nognucu» N° 63-O3 ot
06.04.2011. NHble BUAbI [OKYMEHTOB MOTYT HanpasnsaTbca AHAekcom KnmeHTy B BUae
3NEeKTPOHHOI0 JOKYMEHTA NPW YCNOBUM NPEABAPUTENIbHOIO YBEAOMJIEHNSI 00 3TOM
AAnpekcom KnueHTa niobbiM 13 cnegyowmx cnocoboB: No 3N1eKTPOHHOM NoYTe, pakCcomMm,
KypbepoMm, NoYTOM, NoCpenCcTBOM OTNPaBkn AHAEKCOM KNMEHTY 3NEeKTPOHHOIo
OOKYMEHTa, NOANUCAHHOIO YCUNEHHOM KBAaNnUGULMPOBAHHOW 31EKTPOHHOM NOANUCHIO B
COOTBETCTBMU C TpeboBaHMaMu PepgepanbHOro 3akoHa Poccmnm «O6 anekTpoHHOM
noanucm» N° 63-®3 ot 06.04.2011.

14.7. CTOpPOHbI NOATBEPXKAAIOT M FAPAHTUPYIOT, UTO 41 Lener obMeHa 3N1eKTPOHHbIMM
OOKYMEHTaMM B yKa3aHHbIX BbILLE Cy4asX MOXeET MPUMEHSTbCA MCKITI0YNTENBHO
KBaNMOULMPOBAHHAs IEKTPOHHAS MOANUCH U FAPaHTUPYIOT COBNI0AEHNE MU NP
y4acTUM B IIEKTPOHHOM AOKYMeHTO0bopoTe BCcex TpeboBaHu DeaepanbHOro 3akoHa
Poccum «O6 anekTpoHHOM nognmucu» N° 63-d3 o1 06.04.2011 1 NHOro NPUMEHMMOTO
3aKOHOAATeNbCTBa.

14.8. OTnpaeka AHOoekcom AKTOB M CYETOB-GaKTYP YKa3aHHbIM Bbllle cnocobom
OCYLLECTBNAETCS TONIbKO NPWU BbINONIHEHUN KNMEHTOM ClieayoLmx yCoBUin:

e KnueHnt aBngetcsa aboHeHTOM onepaTopa 3N1eKTPOHHOIO AOKYMEHTO060pOoTa;

e KnueHT nognucan c AHAEKCoOM cornatleHue ob 3neKTPOHHOM JoKYyMeHToobopoTe,
BOCMOJ/Ib30BaBLUUCH A9 YKa3aHHbIX LieNiell CBOMM NIMYHbIM KabUHEeTOM B cucTeme
onepaTopa 31eKTPOHHOIro OKYMeHToobopoTa.

15. AHTUKOPPYNLMOHHAs OroBOpKa

15.1. B ntob6ow cBoen aesaTenbHOCTU AHAEKC N MHble KOMNAHUK rpynnbl AHOEKCa
NPUAEPXXMNBAOTCA BbICOKMX CTaHOAPTOB AenoBow 3TUKKU. CTOPOHbI cobtoaatoT BCe
NPUMEHUNMbIE HOPMbl aHTUKOPPYMNLUMOHHOIO 3aKOHOA4AaTeNbCTBa.
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CTOpOHbI NMPM3HaOT U NOATBEPXAAlOT, YTO Ka>KaAad N3 HUX NpoBOANT NOJINTUKY NOJIHON
HETEPNMMOCTU K B3ATOYHNYECTBY U KOppPYNunn, npegnonararoyro NONHbIN 3aripet
KOPPYNUNOHHDbIX OENCTBUN U coBepLleHnda BbinaaT 3a cogencTeme / BbINNar, uesnbto
KOTOPbIX ABNAETCA yrnpolweHune d)OpMaﬂbHOCTeVI B CBSI3M C XO35IMCTBEHHOM
0edarenbHoCTblo, obecneyeHune bonee 6bICTpOrO peweHnda Tex njiim NHbiX BOnpoCcoB.

CTOpOHbl, nXx a(b(bVIJ'II/IpOBaHHbIe nnua, pa6OTHI/IKI/I, a TakXXe nocpeaHnKnN 1
npencraBuUTeENN, KOTOpPbIE MPAMO NN KOCBEHHO YYaCTBYIOT B NCMOJIHEHUN obs3aTenbcTs
CTOpOHaMl/I (B TOM Yncsie areHTbl, KOMNCCNOHEPDbI, TAMOXXEHHbIE 6pOKepr N NHble TPEeTbU
J'IVILI,EI) He MPUHUMalOT, HE BbIlMJ1a4nBaloT, HE npenaratoT BbiMJIaTUTb 1 HE Pa3peLlatoT
(CaHKLI,VIOHVIpyPOT) BblnnaTy/nonyqume Kakux-nmbo AJEeHEXHbIX CpeacTB UM nepenadvy
Kakunx-nmbo LLeHHOCTEeNn (B TOM yucie HeMaTepl/Ia)'IbeIX) npamo nianm KoCBeHHOo, nobbim
nnuam, C Lenbio OKasaHUsa BINSHUSA Ha AENCTBUS UNU peweHnd Cc HaMmepeHmneM nNoJslyynTb
Kakue-nmbo HenpaBoOMepHble NnpenmyLLecTtea, B TOM 4Hncsie B O6XOJJ, YCTaHOBJIEHHOIO
3aKOHOAAaTeJIbCTBOM MnopdakKa, nin rpeciegyrwmne nabie HenpaBsoMepHble Lesin.

lMonoxkeHnsa HacToALWEero NYHKTa ABNAKOTCA 3aBepPeEHNAMU 06 obcTosTenbCcTBAX,
nMerwnmm ans CTOpOH cyweCctBeHHoe 3Ha4YeHne. CTOpOHbI nonararnTcd Ha Takne
3aBepeHns npu 3aknroyeHnn ﬂ,OFOBOpa.

B cnyyae HapyLwweHnsa ogHon n3 CTopoH 0653aTenbCcTB No cobnioaeruto TpeboBaHun,
npenycMoTPEHHbIX HACTOALWMM NyHKTOM, CTOpOHa BNpaBe HeMea/leHHO 0TKa3aTbCs OT
J[loroBopa B 04HOCTOPOHHEM BHecyaebHOM nopsake, HanpPaBuB MMCbMEHHOE
yBe4OMJIEHME O PACTOPXEHNN. [JOroBOP CUMTAETCA PACTOPrHYTbIM Mo nctedeHmnm 10
(mecaTtun) kaneHaapHbIX AHEN € AaTbl nonyyeHus apyron CTOpoOHOM COOTBETCTBYIOLErO
NMUCbMEHHOr 0 yBEAOM/IEHUS.

B cnyyae BO3HMKHOBEHUS Yy CTOPOHbI NOA03PEHUI, YTO NPOU30LLIO UK MOXKET
NPOU30NTN HapyLLUEHNE KaKUX-NTMOO NONTOXEHUN HACTOALLLErO MYHKTA, COOTBETCTBYIOLLLAS
CTopoHa 0693yeTcs Kak MOXKHO cKopee yBegomMuTb apyryto CTOpoHy 0 CBOMX
NoAo3pPeHNsX B MTMCbMeHHOW dopMme.

CTOpOHbI cornawaroTcs, 4To ByayT MCNoNb30BaTh CnenyoLLne agpeca aAng yBeaoMIeHNs O
HapyLleHUN/yrpo3e HapyLLIEHNS HACTOALLEro NyHKTa:

Ons ysegomneHunsa AHpekca: https://yandex.hotline.b1.ru.

Ons yBegomneHuns KnueHTa: agpec, ykasaHHbI KnneHTomM npu peructpaunm B KoHconu
ynpaBneHus.

16. 3aknouuTenbHbIe NOJIOXKEHUSA

16.1. 3akntoueHme [loroBopa He MOXET MOHNUMATbCS KaK yCTaHoBNeHne mexay KnmeHtom
M AHOEKCOM areHTCKMX OTHOLWEHWNI, OTHOLLIEHUX TOBAapULLECTBA, OTHOLLEHU NO
COBMECTHOW AeATEeNbHOCTWN, OTHOLLUEHUM NMNYHOIO HaMa, NMOO KaKNX-TO UHbIX
OTHOLLEHUK, NPSAMO He NpeayCMOTPEHHbIX [loroBopom.

16.2. ECnt NO TEM UMW MHBIM NPUYMHAM OHO UV HECKOJIbKO NosioxeHnin OdepTbl nnm
ntoboro AOKYMeHTa, Ha KOTOPbIM AaHbl ccbinkn B OdepTe, OByayT NpusHaHbI
HeaenCTBUTENbHBIMU UNU HE MMEIOLLUMW IOPUAMNYECKON CUNbI, 3TO HE OKA3bIBAET BAUSHUS
Ha AeNCTBUTENbHOCTb UM MPUMEHNUMOCTb OCTaslbHbIX NonoXeHnn OdepTol NN
JOKYMEHTOB, Ha KOTOpble AaHbl cCbinikm B OdepTe.
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16.3. be3gencTeme CO CTOPOHbI AHOEeKCa B ciyyae HapyweHusa KnneHtom nmbo ero
npeacTaBuTenem NonoXKeHnn [loropopa He nuwaet AHAEKC NpaBa NPeAnpPUHATD
COOTBETCTBYOLLME OENCTBMUS B 3aLLUTY CBOUX MHTEPECOB NO3AHEe, a TaKXXe He O3HaYaeT
OTKa3a AHAeKca OT CBOMX MPaB B C/ly4ae COBEPLUEHMS B nocneayowemM nogobHbix nmbo
CXOAHbIX HAPYLLUEHWNA.

16.4. [loroBop He NpenycMaTpmBaeT YyCTYMKY KaKMX-NMOO UCKTIOYNTENBHbIX MPaB Un
npepocTaBneHne nmueH3nm Angekcom KnmeHTy Ha ntobble coctaBnstowme MNnatdopmbl 1
CepBuncoB, ecnn MHoe NPAMO He npegycMmoTpeHo OdepTon u JOKYMEHTaMU, Ha KOTOpbIe
OaHbl ccbinku B OdeprTe.

16.5. KnneHT He BNpaBe nepenaBaTb CBOM NpaBa 1 06s3aHHOCTK No [loroBopy 6e3
npeaBapuTenbHOro NMCbMEHHOro cornacus A1gekca.

16.6. KnneHT noaTeepKaaeT CBOe cornacue C Tem, 4to AHgekc BrpaBe OCyLWeCTBAATb
nepeaavy (yCTynky) TpeTbMM NnLam npas TPeOoBaHNA UCMOTHEHUS AEHEXHbIX
obs3atenbcTB KnneHTa c npeactaBieHMemM MM HEOOXOAMMBIX 18 3TOro CBeAEHNIN O
KnueHTe 1 ero HemcnonHeHHbIX 06a3aTeNnbCTBaX.

16.7. B cnyyae nameHeHms HanmeHoBaHMa CTOPOH, UX IOPUOMNYECKOro CTaTyCa, afpecoB
N/nn PacyYETHbIX PeKBM3NTOB CTOPOH, a TaKXKe UHbIX NU3MEHEHUI, CNOCOBHbIX MOBAUATD
Ha ncrnonHeHune [loroBopa, CTOPOHa, y KOTOPOWM MPOM3OLLIN U3MEHEHUS, 00s3aHa
yBeAoOMUnTb 06 aTom gpyryto CTOpoHy B TeyeHue 5 (naTu) paboumx gHen c MOMeEHTa
BCTYMNJIEHUS B CUNY TAaKNX U3MEHEHUI.

17. TepMUHbI

TepMuHbl, ynoTpebnsemble B OdepTe € 3arnaBHoOM ByKBbl, €C/IN U3 TEKCTA NPSMO He
BbITEKAET MHOE, UMEIOT CNIeAyIoLLNE 3HAYEHNS:

AkuenT - nonHoe un 6e3oroBopoyHoe npuHaTne OdepTbl NyTEM OCYLLECTBIEHUS
OEeNCTBUN, yKaszaHHbIX B M. 2.2. OdepThl;

bnor - paspen Canta no agpecy: https://yandex.cloud/blog, KOTOpbIN UCNONb3YyeTCS
Anpekcom gna nybnvkauum aktyanbHon nHpopmaumm o pabote CepBnCOB;

Bu3Hec-akkayHT — akkayHT KnneHTa B KOHCONM ynpaBneHuns, MCNnosib3yemMbli
IOPUAMNYECKMM NTNLOM U MHOMBUAYANbHBIM MPeAnpUHUMaTEeNeMm;

[PaHT - cyMMa CKUAKWN, npegocTaBnsgsemMon AHaekcom KnmeHTy, B cnyyasx,
npeaycMoTPeHHbIX [loroBopom;

[aHHble CTaTUCTUKN — faHHbIE CUCTEM AaBTOMATU3NPOBAHHOMO yyYeTa MHbopMaumm
SAHpeKca B 3/IeEKTPOHHOM BMAE, KOTOPbIE B TOM YMCe MOTYT coaepyaTb CBEAEHMS O
noTpebneHHbIx CepBrCax M 0OKazaHHbIX YCNyrax, MX CTOMMOCTU, @ TaKXe UHble CBeAeHNS,
OTHOCALLMECS K Ucrnonb3oBaHMio CepBMCOB 1 OKaszaHWIo ycnyr no [Joroeopy;

[loroBop — BO3ME3aHbIN A0roBop Mexay AHAeKcoM n KNMeHTOM Ha MCNOoNb30BaHNE
Cepsucos MNnatpopmbl «AHaekc.O6nako», KOTOPbIN 3aKNOYaeTCa NocpencTBomM AKLENTa
OdepThi;

3a40MKEeHHOCTb — OTpuLUaTenbHbir 6anaHc Jinuesoro cyeta KnmneHTta no utoram
OTyeTHOro nepuoaa;
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3akas3 - BbIbupaembit KnueHTom Habop napameTpoB CepBUCOB M yCAYT, COAEPXALLMIM
MHbOPMaLNIO O HAMMEHOBaHUK 3aka3zaHHoro CepBuca UM ycnyru, sanpalnBaemMyto
KOHbUrypauumio n napameTtpbl CepBuca, CTOMMOCTb. 3aKa3bl pasmelyatotca KnmeHTom B
3NEeKTPOHHOM dopmMe Yepes COOTBETCTBYOLWMIM GyHKUMOHanN MNMnatdopmbl;

MHCTpyKUMKM — LOKYMEHTaUMs, pa3MeLleHHas no ccoinke: https://vandex.cloud/docs, a
TakXe nHas nHbopmaums, pasmelleHHas Ha Cante n B KoHconm ynpasneHus,

copep kallive npasuia NOAKIOYEHNS N NCNOoNb30BaHNA CepBMCOB U UHbIX
PYHKLUMOHaNbHbIX BO3MOXHOCTeN [Mnatdopmsl;

KBOTbI — OpraHM3auMOHHbIe OrpaHNYeHNs UCNoNb3oBaHUa CepBMCOB, yCTaHaBIMBAEMbIE
AHOEeKCOM MHAMBUAYANbHO ANA Kaxaoro KnneHta B 3aBUCMMOCTM OT 06beMa 3aKasaHHbIX
n notpebnaemobix KnneHtom Cepsucos. MIHpopmMauma o KBoTax gocTynHa KnmeHty B
COOTBETCTBYIOLLEM pasgene KoHCconu ynpaBneHus;

KnuneHt - nmuo, ocywectemBuee AkuenTt OdepTbl, 3ak0umMBLIEE TaKUM 06pas3om
[oroeop ¢ AHaeKkcom;

KoHconb ynpasneHuns — Cepsuc KoHconb ynpaBneHus, B pamMmkax KOToporo KnmeHT nnm
Hagnexawumm ob6pa3om aBTOPM30BaHHbIN NpeacTaBuTenb KnmeHTa MOXeT OCyLLeCcTBAATb
3akas, HacTpoKKy 1 ynpasneHne Cepsrcamu; cogepiallas cCbiikn Ha IHCTpyKLun no
ncnonb3oBaHno CepBMCOB M MHbIX pecypcoB Mnatdopmbl M UHYIO TEXHUYECKYIO
OOKyMeHTaumio; [laHHble CTaTUCTMKM MO NCnonb3oBaHHbIM CepBurcam, MHGoOpMaLnio o
cocTosHum Jlnuesoro cyeta KnueHTa, ero yyeTHbIX gaHHbIX, [oporax onnatbl, KBoTax,
cknakax KnmeHta; nosponsiowas CTopoHaM OCyLLeCcTBASTb OOMEH yBeAOMJIEHUSIMUA U
COObLEeHNAIMU; COBEPLLATb MHble AeNCTBUS, HEOOXOoANMbIe ANS peanmsaunm
PYHKLMOHaNbHbIX BO3MOXHOCTeN [MnaTtdopmsl;

KOHTEHT — AaHHble (BK/l0Yaa NepcoHanbHble AaHHble, 06paboTka KOTOPbIX
npeaycMmoTpeHa CornaweHrem 06 o6paboTke AaHHbIX), TEKCT, NPOrpaMmsbl, 6asbl AaHHbIX,
My3blKa, 3BYKUN, poTorpadum, rpaduka, BUOeo, CoobLieHns n apyrmue matepuansi;

Mopor onnatbl - ycnoBue, gencreytowee ang KnmeHToB ¢ METO40M ONNathl, OT/IMYHLIM OT
npsmMoro 6aHKOBCKOro NepeBoaa Co CYETA PUOMNYECKOro N1La, 3aKtoYaloLLeecs B
MaKCMManbHOM OTpuLaTeNbHOM BanaHce JINLEeBOro cYeTa, B C/ly4ae OCTUXEHUS
KOTOpOro AHAeKC BrpaBe NPUOCTaHOBUTL NpeaocTaBneHmne Cepeucor KnneHty. Mopor
onnatbl yCTaHAaBNMBAETCA MHAMBMAYANbHO ANs Kaaoro KnveHTa B 3aBMCUMOCTU OT
006beMOB 3akKa3aHHbIX M cnonb3yeMbix CepBMCOB, 4NUTENbHOCTM UCMONb30BaHMS
CepBucoB, NnaTexxHom gucumnnvHbl KnmeHTa, a TakXke UHbIX NapamMeTpoB, onpenensaemMblx
Anpekcom camocTosTenbHo. MIHdopmMaums o pasmepe Mopora onnatbl 4OCTYNHa KNneHTy
B COOTBETCTBYIOLLEM pa3gene KoHconu ynpasnenus;

NINMNTBI - TEXHUYECKUE OrPaHNYEHNS Ncnonb3oBaHMa CepBncoB, 0bycnoBneHHble
ocobeHHOCTAMU apXnTekTypbl Mnatdopmsl;

Jlnuesom cuer - COBOKYMNHOCTb 3anucewn, OoTpaxXaruas d)I/IHaHCOBbIe B3aMMOOTHOLLEHWA
MeXxay Anpekcom n KnmeHtom, KOTOpaa ncrnonb3yetcd anda equHoro CyMmmapHoOro yyeta
3adKa3aHHbIX N NCMOJ1Ib3OBAHHbIX CepBI/ICOB, CoAEepPXUT VIHd)OpMaLI,VIIO o nnatexax KnmneHTta
1 0 3a40/MKEHHOCTU KnneHTa 3a UICNONb30BaHHbIE, HO HEOMTAYEeHHbIe CepBI/ICbI no
,El,orosopy. JlnueBom cYeT HOCUT TEXHONOTr NYECKNIA XapakTep n He UMeeT CTaTyCa
pacyeTHoro nin GaHKOBCKOro CcYeTa;

JInuHbIN AdKKayHT — aKKayHT KnmneHta B KoHconm ynpaBsneHns, l/ICI'IOﬂbByeMbIIZ (bVIBM'“IeCKI/IM
NNLOM, He AN uenemn seaeHms Hpeﬂ,anHMMaTeﬂbCKOVI 0edaTesibHOCTU;
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OTYETHDBIV Nepunog, — Nepmoa BpeMeHmn C NepPBOro No NocnegHnn AeHb KaXKaoro
KaneHAapHOoro Mecsua BKIUMTENbHO (YACOBOM NOSIC NPW ONpeaeneHnn Havyana v KoHLa
kaneHgapHoro gHsa: UTC +3). MepBbirt OTUYETHbI Nepunoa onpeaensaeTcs Kak Cpok C Aathbl
3aKno4veHms [loroBopa v 3akaHuYMBas NocnegHUM YMCNIOM MecaLa;

OdepTa - HacToaWwmMn aokymeHT «OdepTa Ha 3akntoveHne [Jorosopa Ha NCNONb30BaHNE
Cepsucos Nnatdopmbl «AHAekc.O6nako», pasmelleHHbIn B ceTh VIHTepHeT no
appecy: https://yandex.ru/legal/cloud_oferta;

Mnatdopma «AHpekc.Obnako» (Mnatdopma) - nporpaMmMHo-annapaTHasa nnatopma,
COCTOALWASA U3 TEXHNYECKUX N MPOrpPaMMHbIX CPefCTB, Pa3MeLLLEHHbIX Ha MHOPACTPYKType
AHpekca, no3sonsoLwas Ncnonb3oBatb CepBUCHI U NHbIE PYHKLMOHANbHbIE BO3MOXHOCTM
Mnatdopmbi;

Monb3oBaTenb — NMUo, obnagatoliee Heo6xoAMMOM NPaBOCNOCOOHOCTbIO U
aeecnocobHoCTbIO, Ucnonb3ytollee GyHKLMOHANbHblE BO3MOXHOCTU [natdopMbl Ha
YcnoBusx ncnonb3oBaHus cepauca «lNnatpopma «Anaekc.O6nako», pasMeLLLeHHOro B
cetn «MHTepHeT» No agpecy: https://yandex.ru/legal/cloud_termsofuse;

MpurBsizaHHasA KapTa — 0O4HA UM HECKOJIbKO BAHKOBCKMX KapT, NPUBA3AHHbIX K Y4ETHOMN
3anucum Monb3osatens B AHgekc ID (https://passport.yandex.ru), npuHaswero OdepTy oT
CBOEro MMeHu (B TOM Uncrne npuesisaHHasa no npuHsatus OdepTol MO0 Nocne 3aKnoYeHns
[oroBopa);

anIBFI3aHHa$| KOpnopaTtnBHaa KapTa — ©aHKOBCKas KapTa, BbiNyLeHHada K 6aHKOBCKOMy
cyerty KnuneHTa, asnsatowerocs ropngnyecknm nnuom, npmnesasaHHasa ynoJiIHOMOYe€HHbIM
npeaocraBuTenemM KnmneHta k y"IeTHOI\/‘I 3anucun KnueHTa ans uenew onnathl CepBI/ICOB;

npO6HbIVI nepuopn — nepmnon spemMeHNn, B Te4eHme KotToporo KnuneHTt moxeTt ocyecCTBNATb
TeCTOBOE UCIMOJIb30OBaHNE CepBVICOB N O3HaKoMNeHune C Ux (byHKLI,VIOHaJ'IbeIMI/I
BO3MOXXHOCTAMM;

MoTeHuWanbHbIM KNNEHT — 1) dnsnyeckne nmua, SBnaoLWwmMecs pesngeHTaMm CoriacHo
3aKoHoaaTenbCcTBy Poccumnckom Gepepaumm o0 BalOTHOM peryanpoBaHmMM 1 BaNtoTHOM
KOHTPO/E, @ UMEHHO: a) du3mnyeckme nnua, SBASIOLLMECS FpaXkgaHamMmm Poccrumnckonm
®depepauymu, 3a UCkNoYeHneM rpaxaaH Poccnmckon degepaunm, NOCTOAHHO
NPOXMBAOLWMX B UHOCTPAHHOM rocyapcTBe He MeHee OHOro roga, B TOM Ynucne
MMEOLLMX BblAAHHbIN YNONTHOMOYEHHbBIM FOCY4apCTBEHHBIM OPraHOM COOTBETCTBYIOLLErO
MHOCTPAHHOIO roCyAapCcTBa BUA HA XXUTENbCTBO, MO0 BpeMeHHO NpebbiBatowmx B
MHOCTPAHHOM roCyfapCcTBe He MeHee O4HOro roga Ha OCHOBAaHUM paboyern BU3bl NN
y4ebHOM BN3bl CO CPOKOM OENCTBUSI HE MeHee OAHOro roga Uiam Ha OCHOBAHUM
COBOKYMHOCTM TaKMX BU3 C OOLMM CPOKOM AENCTBUSA HE MeHee 0gHOro roga; 6) NoCTosHHO
npoxwueatowme B Poccnimnckonm degepaum Ha OCHOBaHNM BUAA HA XXUTENbCTBO,
npeayCcMOTPEHHOr o0 3aKOHoAaTeNnbCcTBOM Poccmmnckon @epepanmm, MHOCTPaAHHbIE
rpa)kgaHe n nuua 6e3 rpaxxgaHcTBa;

2) opuanyeckne nuua, SBnaLwmecs pes3ngeHTaMm CornacHo 3aKOHOAATEeNbCTBY
Poccuinckon ®epepaumm o BaNOTHOM PEryinpoBaHNM U BaNiOTHOM KOHTPONE, @ UMEHHO:
a) lopuagmnyeckme nnua, Co3aaHHble B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCMINCKOM
®depepaumu; 6) Haxoaswmecs 3a npegenamm tepputopum Poccuinckonm ®epepaunm
dunnansl, NpeacTaBUTENbCTBA U MHbIE NOAPa3AeNeHNS YKa3aHHbIX DPUONYECKNX NnL;

3) lopuAnYecKne n1ua, Co3aaHHbIe B COOTBETCTBMN C 3aKOHOAATENbCTBOM Pecnybnmku
benapycs.
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PesepBupyemsbiii 06bem CepBrcor — obecneyeHne AHaekcoM KnmeHTa BO3MOXHOCTbIO
ncnonb3oBatb CepBUCHI B 3anpoLleHHOM KnneHToM o6bemMe 1 KoNnYecTBe B TeYEHME
onpeaeneHHoro nepmnopa, c 0683aTeNbCTBOM KnneHTa onnaTnTb Takom pe3epBupyeEMbIi
06beM He3aBUCMMO OT dakTa ero notpebneHus;

Cant - Beb-canT, pacnosioxXeHHbIn B ceTn «MIHTepHeT» no agpecy https://vandex.cloud,
yepes KOTopbIn KnueHT nonyyaeT goctyn K [Nnatdopme, a Takxke cogep xawimm
nHdopmaumto o CepBncax X CTOMMOCTH;

Cepsuc - Beb-cnyx6ba, ycnyra nnm nporpamMmmHbIii NPoAYKT, NO3BONSOLME YAANEHHO
NCMNONb30BaTb OTAENbHbIE KaTeropum pecypcos Mnatdpopmsbl 1 ynpasBnaTb UMK, B TOM
YKMCse, HO He OrPaHNYMBaAsACh, UCMOJIb30BaTh B PEXMME PeanbHOro BpeMeH BUPTYyalbHble
BbIYNCNIUTENbHbIE MOLWLHOCTU AHAEeKCa ANga pa3MelleHns nHpopmaumm n KoHteHTa B
NHPOPMALIMOHHBIX CUCTEMAX, OCYLLECTBNAATb YAaNeHHOEe XpaHeHne n 06paboTky
nHpopmMaunm n KOHTEHTA, BbINONHATb YAaNEHHbIN AOCTYN K MPOrPaMMHbIM NPOoaYyKTaM U
6a3aM JaHHbIX;

CTOopOHbI — COBMECTHO AHAEKC 1 KnneHrT;

AHpekc - OBwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «AHaekc.Obnako» (OrPH
1187746678580).

18. PekBu3nTbl AHpEKca

MonHoe HanmeHoBaHMe: OOLWECTBO C OrPaHNYEHHON OTBETCTBEHHOCTbLIO
«HAHpekc.Obnako»

CokpatleHHoe HanmeHoBaHue: 000 «AHgekc.Obnako»

Appec (MecTo HaxoxaeHusa): 119021, r. Mockea, yn. JlbBa Tonctoro, a. 16 nom. 528
Ol'PH 1187746678580

NHH 7704458262

BaHKOBCKMeE pekBU3UTDI:

PacueTHbin cuéT 40702810900000082868 B AO «PanddarnseHbaHk»

BNK 044525700 KoppecnoHpgeHTckmnim cyét: 30101810200000000700

Appec pasmelleHmns B ceTn «MHTepHeT»: https://yandex.ru/legal/cloud_oferta

HaTa onybnukoBaHusa Bepcum OdepTbl: 01 ntong 2024 r.
[ata sctynneHnsa B cmny Bepcmn OdepTbl: 11 niona 2024 r.

[lo BcTynneHus B cuny Hactoswen sepcmn OdepTbl aencreyeT Bepcus OdepThbl €
nocneaHMMu No BpeMeHU N3MeHEHNSIMM.

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/20032024

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/24112023

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/06082023
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lNpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/01062023

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/17022023

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/11072022

lpedbidyuwias Bepcuss 0okymeHma:https://yandex.ru/legal/cloud_oferta/29032022

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/19102021

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/01062021

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/31032021

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/10022021

lpedbiOyuias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/24092020

lpedbiOyuias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/05062020

lpedbiOyuwias Bepcust dokymeHma:https://yandex.ru/legal/cloud_oferta/04052020

lpedbiOyuias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/01022020

lpedbidyuias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/19072019

lpedbiOyuwias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/20062019

lpedbiOyuias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/21052019

lpedbiOyuias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/25032019

lpedbiOyuwias Bepcust dokymeHma:https://yandex.ru/legal/cloud_oferta/25012019

lpedbidyuwias Bepcuss 0okymeHma:https://yandex.ru/legal/cloud_oferta/20122018

lpedbidyuwias Bepcusi 0okymeHma:https://yandex.ru/legal/cloud_oferta/19112018

lpedbidyuwias Bepcuss dokymeHma:https://yandex.ru/legal/cloud_oferta/05092018

© 2015-2024 OO0 «SAHpekc»
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