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YXU3HEeHHbIN LuKn

Mpoueccbl peanu3auun MO6UIbHOIO NPUIOXKEHUSA Ha BCEX dTanax YXM3HEHHOro
uMKna

I'Ipou,eccm 9Tana NpoeKTUupoBaHudA

[aHHble npouecchl BbINMOMHATCA MeHegKepaMu NpoayKTa U HanpaBeHbl Ha CO34aHne KOHUENuUnM MoBunsHoro
NPUNOXeHNd, NHTepdenc KOTOPOro NO3BOSUT PELLNTL 3aga4qm Nonb3oBaTenen NpoaykTa.

* MpPOLeCC aHanu3a HULWW NPOAYKTa W LieJIeBON ayanuTopuu;
+ npouecc hOpMUPOBAHNSA MOMb30BaTENIbCKUX CLEEHAPUEB;

* npouecc Bblpa6OTKI/| TpeGOBaHMIZ K MO6I/|J'IbHOMy NPUNoXeHn Ha OCHOBE ONpoCcoB nonb3oBarenen, n3yvyeHunsa
aHaNoOrnM4YHbIX NPOAYKTOB KOHKYPEHTOB;

*  MpOLECC OLEHKN NOME3HOCTU NNaHnpyemblx yHKLMOHANbHbIX BO3MOXHOCTEW, CTOMMOCTM UX pa3paboTky,
BIMUSHUSI HA apXUTEKTYPY MOBWMBLHOIO NPUIOXEHNS, BO3MOXHbIX PUCKOB, HEOOXOQUMOCTU fNoKanu3aumu;

* Mpouecc cocTaBneHus nnaHa yHKUMOHAarbHbIX BO3MOXHOCTEN, Ha KOTopble OyaeT HanpaBreHa peanvsauus
B paMKax TeKyLLero umkna pa3paboTku;

* npouecc OCbOpMJ'IeHI/IFI TEXHNYECKOro 3agaHus.

Mpoueccbl 3Tana KoAUPOBaHUA

D,aHHbIe npoLleccChbl BbINMONMHAKTCA pa3pa60TL|v|KaM|/| MOBUNBLHOro NPUNOXeHuA, pa3pa60TLwn<aMV| OOKyMeHTauunmn
M nepesog4nkamu.

* npouecc peanunsauum (*)yHKLLI/IOHaJ'IbeIX BO3MOXHOCTEWN, ONNCaHHbLIX B TEXHUYECKOM 3a4aHuun, B BUae
nporpamMmMHOro Koga c y4eTomMm Bcex 0CcoBEeHHOCTEN, BbISIBNEHHbIX Ha 3Tane NPOEeKTUpoBaHUA;

* npouecc pa3paboTky NoNb3oBaTeNbCKOW AOKYMEHTaLUuW, Noapo6HO 1 MOHATHO ONMCbIBaOLLEN SKCnnyaTauuio
MOBUMBHOTO MPUINOXEHWS, €r0 HaCTPOVKY, YCTpaHeHMe TUMUYHBLIX HEUCMPaBHOCTEN U YacTble BOMPOCHI,
BO3HUMKaloLLME Y Nonb3oBaTernei B NpoLecce aKcnnyaTauuy;

* npouecc nokannsaunn MHTepd)eVlCa MOOMIBbHOrO NPUITOXEHNA N Nonb30BaTENbCKON OOKyMeHTauun.

Mpoueccbl aTana TeCTUPOBaHUSA

D,aHHbIe npoueccChbl BbINONMHAKTCA UHXeHepaMn TeCTUpOoBaHUA B Py4YHOM U aBTOMaTtn4eCkoM pexnme. rlpOLl,eCCbI
dTana TeCTupoBaHuA noapasymeBaloT yCTpaHeHne HeI/ICI'IpaBHOCTeIZ, BbIABIIEHHbLIX B TE4YEHME KaXaoro npouecca.

* MpoLecc TeCTUPOBaHUSA (PYHKLMI, BbISBNSAOLMN CNOCOOHOCTL MOBUITBHOrO NPUNOXEHNS peLlaTh 3agadu,
HeobxoaMMmble NONb30BaTENSAM;

*  MpOLeCC TECTMPOBAHUS NMPOM3BOAUTENBHOCTU, ONPEAENSAOLWMIA CKOPOCTE U CTabUMbHOCTL PaGoThI
MOGUIIEHOTO NPUIOXKEHMWS Mo Harpy3Kkom, ero HaAeXHOCTb M MacLLUTabupPyeMocThb;

* npouecc TectnpoBaHund ©e30MacHOCTY, BbISIBNSAOLLNA yCTOVI‘-II/IBOCTb K XaKepCKMM aTakam ”n ©e3onacHoe
XpaHeHune OaHHbIX nonb3oBarenewu;

* npouecc TeCcTnpoBaHnA nokannsaunu, HpOBepﬂPOLLI,VIIZ KOPPEKTHOCTb nepesoa MHTepd)eVlca Ha Opyrne A3blku
N nepeyHAa (byHKLI,VIOHaﬂbeIX BO3MOXHOCTEWN ONs pPa3nnyHbIX CTPaH;

* npouecc TeCTupoBaHUAa COBMeCTUMOCTU C APYTMMU NPUINOXEHUAMNU Ha nnachopme i0S;

* fpouecc 103abunnTn-TeCTMPOBaHNS, HaNpPaBeHHbIN Ha NPOBePKY yaobcTBa NCNONb30BaHNSA MOBUINBHOTO
NPUNOXEHNS.

Mpoueccbl aTana aKcnayaTauuu

¢ MpPOLECC YCTaHOBKM MOGWTBHOIO NPUIIOXKEHNS;

* Mpouecc NepBMYHON HACTPOIKM MOGUIBHOMO NPUIOXEHUS;
* MpoLecc 3KCnyaTaumMm MoBUnNbEHOIo NPUMNOXKEHNS;

* npouecchl NoAAepPKaHUS MOBUITBHOTO MPUIOXKEHUS.
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MNMpoueccbl nogaep>XaHUss MOGUIbHOIO NPUJIOXKEHUS

ConpoBoxaeHne mobunsHoro npunoxenust AHgekc.Mouta ans iOS Ha Bcex aTanax ero XXU3HeHHOro Lukna
BKJTIOYAET:

*  MOMOLLb NpPY YCTAHOBKE M NEPBUYHOM HACTPOMKE MOOMITLHOIO NPUINOXEHUS;
* TEXHUYECKyl NogaepXKKy nonb3osarenenu;

* yCTpaHeHue HeucnpaBHOCTEN;

* MMaHOBY U BHEMMAHOBY MOAEPHM3ALNIO MOBUIBHOMO NMPUMOXEHWS.

OnuncaHHble HKe MeponpuaTUs 06ecrneynBaloT OTCYTCTBIE KPUTUYECKMX COOEB 1 KOPPEKTHOE
(bYHKLMOHMPOBaHME MOBUITBEHOTO NPUIOXKEHNS, €r0 MOAEPHM3aLMI0 U adanTaumio K NoTpeGHOCTSM
nonb3oBatens. BsaumogeiictBue coTpyaHUKOB NOAAEPKKM C MOSb30oBaTeNsAMM U apyrne doopmMbl 06paTHOR CBA3M
dhopMMpYIOT Ny 3anpocoB Ha MoANMUKALIMIO MOBUITBHOTO NMPUMOXKEHWS B ClEeAYIOLWEM LUKIe pa3paboTku.

Tpe6oBaHus K annapaTHOMY U NpOorpaMMHOMY ob6ecrneyeHuio

[nsi ycTaHOBKM MOBUMnbHOrO Npunoxerus Axgekc.MNouta Tpebyetcs cmMapTdOoH UM NNAHLWET C onepaLnuoHHON
cuctemon iOS Bepcun 13 n BblLLE.

Tpe6oBaHus K nepcoHany

Ons 3KCnyatauumm MOOBMbHOrO NpUNoXeHua He Tpe6yeTCF| cneumarnbHbIX 3HaHMI. [JocTaTO4HO paGOTaTb C
MOOUIbHBIM yCTpOIZCTBOM Ha ypOBHE MNoJib3oBaTternA.

Y106l 0GecneunBaTh NoaaepxKy MobunsHoro npunoxeHus Adgekc.MNoyta, Heo6xoauM cneuuanuc,
obnanaloLLnii yMEHUSIMU U HaBbIKaMU:

* 3KCnnyaTaumu onepaumoHHbIX cuctem iOS;
* BMNafeHus MHCTPyYMeHTamu pa3paboTku 1 oTnaaku nporpaMmHoro obecneyveHuns ans ioS;
* YCTaHOBKW, OBHOBMEHUS M yaaneHus NpunoxeHMn Yepes marasuH npunoxexHun AppStore;

* nowucka peleHus npobnemsl B CnpaeBke MobunbHOro npunoxenuns Angekc.lNouta ansa iOS, pasmeLleHHONM no
agpecy https://lyandex.ru/support/mail-app-ios/index.html;

» 06ueHuns co cnyxbon nogaepxkn AHgekc.MouThbl.

O6HOBNEHNE NMPUJIOXKEHUS

MopaepHu3aLusa NpUNoXXeHns Ha CTOPOHe cepBuca
MpunoxeHune y4acTByeT B HENMPEPbLIBHOM NpoLecce MogepHusaumu. MNpeanockinkaMm kK MogepH1U3aLUmnm cnyxar:

¢ yCTpaHeHWe HeucrnpaBHOCTEN, NOMyYEHHbIX B X04e 3KCnnyaTauum;
*  yNyYLEHUEe CYLLECTBYHOLMX (PYHKLMOHAMBHBIX BO3MOXHOCTEN NPUIOXEHUS;

* [JonoJfiHeHne nepeYyHd (byHKLI,VIOHaJ'IbeIX BO3MOXHOCTEWN HOBbIMMU q:)yHKLI,VIOHaJ'IbeIMVI BO3MO>XHOCTAMMU,
HeobXxoanMoCTb KOTOPbIX onpeaendaeTca B Xxoae atana npoekTnposaHUA.

MonyyeHune nonb3oBaTeneM MOAEPHU3UPOBAHHON BepcUmn NpPUIoXKeHus

MpunoxeHune cnegyet perynsapHo o6HOBNATL, YTOOLI BCeraa nornb30BaTbCs NOCNeaHeNn, yCoBePLLEHCTBOBAHHOM
Bepcuein. Korga HoBasi Bepcusi NPUNoXeHNst CTaHeT AOCTYMNHa, Bbl MONy4nuTe yBegomreHne ob aTom oT marasmHa
npunoxeHunn AppStore. Utobbl 06HOBUTL NpunoxeHne Angekc.lloyTa BpyyHy0, OTKPONTE CTPaHMULY MPUIOXEHUS
B AppStore n HaxxmuTe kHonky OGHOBUTD.

Takke Bbl MOXETE HaCTPOUTbL aBTOOBHOBNEHME NPUNOXEHNI B HacTporkax AppStore, 4ToGbI NpunoxexHue
Anpgekc.lNoyta 06HOBNANOCE aBTOMATUYECKN, KOrAa HOBas BEPCUS CTAHOBUTCS AOCTYMHA.
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YcTpaHeHue HeucnpaBHOCTEN

YcTpaHeHue npo6nem Ha CTOpOHe cepBuca

HewncnpaBHOCTY, BO3HMKAIOLWME B MPUMOXKEHNUMN 1 BbISBISIOWMECS HA 3Tane 3KCniyataumm, yCTpaHaoTCs B
peryrnsipHoOM pexuMe Mo CrieyrowemMy anroputmy:

1.

o

[leTekTpoBaHne HeNCNpPaBHOCTY NMyTEM MONyYEHUs] COOBLLEHUS] O HEMCMPABHOCTU B OOpaLLeHUsIX OT
nosib3oBaTenen, a Takke nyTem TeCTUPOBaHUS.

BOCI'IpOVI3B€D,eHVIe HENCNPaBHOCTUN UHXXEeHEpPaMn TECTUPOBAHUA B pa3JyiMYHbIX MPOrpaMmMHbIX 1 annapaTtHbIX
OKPYXeHUAX.

YcTpaHeHWe HeMcnpaBHOCTM Ha YpOBHe Koaa.
TecTupoBaHMe HEeUCNpPaBHOCTM B aBTOMAaTUYECKOM UMK PYYHOM PEXUME.
MogepHu3aums NPUNOXeHUs U Nybnmnkaums HOBOM BEPCUM NPUIOXKEHMUS B OTKPLITLIN 4OCTYM.

YcTpaHeHue np06neM Ha CTOpPOHe noJsib3oBaTtens

HeKOTOpre I'Ip06ﬂeMbI, BO3HMKatloLWne B NpunoxxeHnm, NnoABnATCA Mo NPpUYnNHE HEKOPPEKTHbIX HACTpPpOeK
NPUIOXEHUA. Takne ﬂpO6J'IeMbI nonb30BaTeslb MOXET PeLNTb CaMOCTOATENIbHO MO MHCTPYKUMAM,
npeacrtaBiieHHbIM HUXE.

He npuxoaaT yBegomMrieHUsA o BXogsLWwux nucbmax

3710 MOXeT npoucxognTb No cnegywnwmm npuvynHam:
OTKNOYEHbI YBEAOMIIEHUS1 B HACTPOMNKaxX NPUIoXeHUs
Bkritounte yBegoOMNeHNs:

1. BbITAHWUTE 3KpaH criesa.

2. Haxmwute kHonky HacTpoWku (Mo CnMckoM nanok v MeTokK).

3. BbibepuTe akkayHT, 4151 KOTOPOro XOTUTE HAaCTPOUTL YBEAOMITEHUS.

4. BknouuTe yBEAOMIIEHUS U 3aTEM HACTPOWTE MX NSt KaXO0W Nanku oTAENbHO.
MpunoxeHune He paboTaeT B (pOHOBOM pexume

Ecnun B HacTpolikax TenedoHa ana npunoxenns Angekc.loyTa BbiKNoYeHa BO3MOXHOCTb paboTaTe B hOHOBOM pexume, To
yBeAoMIeHNs NpuxoanTb He ByayT. OTKponTe HacTpoku TenedoHa u ybeautech, YTO BO3MOXHOCTb BKIIOYEHa UMW BKIOUUTE ee.

anIﬂO)KeHVIe He 3anyckKaeTcs aBTOMaTU4eCku npu BKN4YeHUn Tened)oua

Ecnu B HacTpolikax TenedoHa aAns npunoxeHns Axgekc.loyta BbIKMOYEeH aBTo3anyck, TO yBeAOMIEHNS NPUXOAUTb He ByayT.
OTKpoWTe HacTpolku TenedoHa 1 ybeautech, YTo aBTO3anycK BKIOYEH U BKITHOYUTE €rO.

BknroueH aHeprocGeperarolmn pexum

OHeprocbeperatoLmit pexum o6bIMHO GrokMpyeT nonyyexune yeegomMreHunin. OTKpoiiTe HacTpolku TenedoHa 1 ybeauTech, YTo
3TOT PEXUM BbIKIIOYEH WITN BbIKIOYMTE €ro.

Takxe, BO3MOXHO, aHeprocOeperatoLLmii pexumM Ha BalleM TenedoHe BKMNoYaeTcs aBToMaTnieckm, koraa 6arapes paspskeHa.
YcTaHOBMEHO NpuUoXeHue AN 3KOHOMUK 3apsiaa UK yckopeHusl pa6oThbl TenedgoHa

Ha nonyyeHve yBegoMneHnin MOryT BUSATb NPUIIOXKEHWS, KOTOPbIE NOMOratoT 9KOHOMUTL 3apsg 6atapeun unu yckopste paboty
TenedoHa. Hanpumep, npunoxeHne CM Locker — ¢ nomoLLbio HacTpoikun OYncTka yBeAoMNeHMn OHO OrpaHnYMBaeT Bce
yBeaoMneHus Ha TenedoHe. YbeamTechk, YTO Ha TeneoHe He YyCTaHOBMEHbI Takne NPUMOXEHUs Unn yaanuTe ux.

HeT coeanHeHus ¢ cepBepom

MpoBepbTe, ecTb MW y Bac JOCTYN K MHTEPHETY (6e3 MHTepHeT-coeanHeHns npunoxeHve Angekc.lovta oTkpbiBaTLCH He
Oyaer):

* [MoakntoyveHbl NN Bbl K MOBUMBHOW CETU?

* EcTb nun geHbru Ha cyeTe Bawero MobunbHoro TenedoHa?

* MoxeTe nu Bbl BOCMNONb30BaTbCS APYrMM UHTEpPHET-coeanHeHnem, Hanpumep Wi-Fi?

He nony4yaeTcsA aBTOpU3oBaTbCA

3abbITbIN naposyib MOXXHO BOCCTaHOBUTb HA CTpaHWLe BOCCTaHOBI1EHUA OOCTYyNa.

Ecnu Bbl 3a6bInu NoruH, nonpo6yl7|Te BOCMOSb30BaTbCS NOACKA3KOM Ha CTpaHuLEe BOCCTaHOBNEHNA gocTyna. lNoackaska
MOXeT CpaGOTaTb, €Cnu Bbl HEJAaBHO 3axo4nNn B CBOM AKKayHT Ha AHpekce ¢ aToro Xe TenedoHa.
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Takxke nonpobyinTe 06paTUTLCS K TEM, C KEM Bbl NMEPENUCHIBANUCL, — BalUW agpecaTbl MOTyT HanNoOMHUTb BaM, C Kakoro
agpeca npuxogunu Balim nucbma.

Mponanu nucbma

Ecnu Bbl cny4anHo yganvunu nucbeMa unv Balum nucbMa nponanu, nonpobyirTe novckartb Ux B nanke YaanéHHble
(nucema B aTOM Nanke AOCTynHbI B TedeHve 30 gHen nocne yaaneHus). Ytobbl BOCCTaHOBUTL NUCbMA:

1. 3anguTe B nanky YaanéHHble.

2. Bbibepute HyxHble nucbma. YTo6bl BbIbpaTh MMCLMO, HaXXMUTE Ha NOPTPET OTrNpaBUTENS B CTPOKE NUCbMA.

3

HaxmuTe 3Hauok . — [lepenoxuTeb B nanky
4. BolbepuTe nanky, B KOTOPYH HYXXHO NEPEMECTUTL NMUCHMO.

Ecnu nponaBwmx nucem B nanke YaanéHHble HET, TO, K COXaneHno, BOCCTaHOBUTbL MX Herb3s.

Ecnu Bbl He yaansanu nucbmMa, BbINoHUTE crnegytolime AefCTBUS:

1. B Beb-uHTepdernce Angekc.MouTbl 3angnte B XXypHan nocewweHnn U NpocMoTpuTe MHAOPMaLMIO Mo AENCTBUAM B
SILLMKE 3a NOCNEAHIO0 Heaernto.

2. CwmeHuTe naporib B HacTpowikax AHgekc ID. YoeanTtech, 4To cobniogaeTe npasunia noyYToBon 6e30nacHOCTy.

3. lpoBepbTe, He UCMONb3yeTe N Bbl NPOrpaMMbl, yaanswoLime nucbma. Ecnv Ha Bawem TenedoHe ycTaHoBMeHa
nporpamma, pa6otatowast no npotokony POP3, ykaxute B ee HAacTPOKax, YTO Npu CKauMBaHUN MNCEM HYXXHO
COXpaHsiTb KOMWK Ha cepBepe.

He npuxoauTt nucbmo M3 coumanbHOM ceTn unu gopyma

BHumaHue: Ecnu Bbl 3apernctpmMpoBanuch Ha SHOekce nocne permctpauun B coumanbHOW CETU UMK Ha
yi t \ dopyme, NUCbMO C NoATBEPXKAEHMEM He npuaeT. Heobxoanmo ByaeT 3anpocuTb NMCbMO C caiiTa elle pas.

Ecnu nocne peructpaumm B coumarnbHOM CETU UMM Ha hopyMe BaM He NMPUXOAUT MUCbMO C NOATBEPXKAEHNEM
perucTpaumu, BbINOIHATE criedyroLime eNCTBUS:
1. TMpoBepbTe, BEPHO N Bbl YKa3anu agpec 3aneKTPOHHOW NoYThbl.

2. Y6epuTtecs, 4TO B NpaBunax o6paboTkn nucem HeT npasuna, Kotopoe yaanset nogobHele nucbma. (OTKNIOYNUTL 1
yaanuTb NpaBmnno MOXHO TONbKO B Beb-nHTepdence Anpekc.MoyThbl.)

3. [MpoBepbTe, HET NN NOYTOBOIO agpeca TOW CoumarnbHOM CeTH Unu hopymMa B YepHOM criucke. (Yoanutb agpec canta
13 YEpHOro Crmncka MOXHO TONbKO B BeG-nHTepdence AHaekc.MNoyThl.)

Ecnn Bbl yBEepeHbl, 4TO HaCTPOMKN NOYTOBOIO SLLMKA KOPPEKTHbLI M agpec YKasaH npaBuiibHO, nonpo6y|7|Te 3anpocuTb
NUCbMO C canTa 3aHOBO. Ecnun Yyepes HeckomnbKO YacoB NUCbMO He NPUAET, 06paTMTECb K agMUHUCTpaumm canTa.

TexHun4yecKas nogaeprKka

TexHnyeckan nogaepka nonb3osaTernen 1 cneumanvcToB no o6enyKnBaHMIO NoapasyMeBaeT KOHCynbTaLmMm no
crieyoLmMmM BOnpocam:

* YCTaHOBK3;

* MONb30BaTeNbCKME HACTPONKMY;

*  MCMNOnb3oBaHWe nporpamMHoro obecnevenns AHgekc.lNovta gnsa ycrponcts ¢ iOS;
* noaaepxxaHune XM3HEHHOro LMKNa;

* yCTpaHeHue owmnbok B paborTe;

* 0DOHOBMEHUE N MOOEPHM3aLNS;

* yCTpaHeHue NocneacTBUN HEKOPPEKTHONO OBHOBMNEHNS;

* Npoyune BONPOCHI, MPSIMO UIM KOCBEHHO CBA3AHHbIE C NPUNOXKEHUS.

I'Iepequb BOMPOCOB 1 pasaenos, No KOTOPbIM NPOBOONTCA KOHCYINbTaTUBHAA NoAAepXKa, a TakkKe KONmM4ecTBo
KaHanoB KOMMYHUKaLMn, MOryT BapbnpoBaTbCA B 3aBUCUMOCTU OT cornalleHun mMexay ydaCTHUKamMu npouecca.

Ecnu BbI cTonkHynucb ¢ npobnemon B pabote npunoxenus Axgekc.lNovta ans iOS 1 He cmornu pewnTs ee
caMOoCToATeNbHO, NoXxanyncra, coobwmTte HaMm o6 ownbke Yepes opMy obpaTHOM CBS3U B CAMOM NPUMNOXKEHNN:

BbITAHWUTE 3KpaH criesa.

BbiGepute nyHKT CnpaBka U nogaepixka nog CrMckoM nanok.
BbibepuTte nyHkT Mpobnema.

Bbibepute Temy npobnemei.

OnuwwmnTe npobrnemy MakcumansHO nogpo6Ho.

aRrwDd-=
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YKVBHEHHBIN LMK 10

BHumaHue: O npobnemax, CBA3aHHbIX C MOBUMbHBIM NPUNOXEHNEM, NMULLNTE, NOXanyncTa, N3 caMmoro
NpUNoXeHwusi, a He co cTpaHuy, Cnpasku. Tak Balle obpalleHne NonageT K HYXXHbIM cneuyanncTam um
BaM OTBETAT ObicTpee. Takke Npu oTNpaBKe U3 NPUMOXKXEHNS HALLWN CNELMannCTbl BUOAT TEXHNUYECKYIO
WHopmaumio, KoTopasi nomoraeT pa3obpaTbcs ¢ Npobnemoint. Ecrnn npunoxeHne HEOXMOAHHO
3aBepLuaeT paboTy 1 Bbl HE MOXETE Hanucatb HaM M3 Hero, oTnpaBkTe coodLleHne 06 ownbke yepes
dopmy obpaTHOI CBA3N.
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