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KVBHEHHBIN LMK

YXU3HEeHHbIN LuKn

Mpoueccbl peanusayum NporpaMMHOro o6ecneyeHus Ha BCex aTanax XXU3HEHHOro
LuMKna

I'Ipou,echl 9Tana NpoeKTUupoBaHudA

[aHHble npouecchl BbIMOMHATCA MeHegKepaMu NpoayKTa U HanpaBsreHbl Ha Co34aHne KOoHUEenumum
nporpaMmmHoro obecneveHus (ganee no Tekcty «MOy»), MHTepdenc KOTOPOro NO3BONUT PELLNTL 3aga4umn
nonb3oBaTenen Npoaykra.

MpOLIeCC aHanuns3a HULWKW NPOAYKTa U LIeneBon ayautopuu;
npouecc oOpMUPOBaHUS NONb30BaTENbCKUX CLEHAPUEB;

npotecc BblpaboTku TpeboBaHui k MO Ha OCHOBE ONPOCOB NONbL30BaTENEN, U3YHEHUSI aHANOMMYHbIX
NPOAYKTOB KOHKYPEHTOB;

MPOLIECC OLEHKN NONE3HOCTU NMaHMpyeMbIX (PYHKLIMOHAMNbHbIX BO3MOXHOCTEMN, CTOMMOCTU X pa3paboTky,
BNUAHWS Ha apxutekTypy MO, BO3MOXHbIX PUCKOB, HEOBXOAMMOCTY NoKanusauuu;

npoLecc CocTaBneHus nraHa yHKUMOHaNbHbIX BO3MOXHOCTEN, Ha KOoTopble ByaeT HanpaeneHa peanusaums
B pamMKax TeKyLLero umkna pa3paboTku;

npoLecc ohopMIEHUsT TEXHUHECKOTO 3aJaHusl.

Mpoueccbl 3Tana KoAUPOBaHUA

[aHHble npouecchl BbiNonHATeA pa3pabotunkamu 0, paspaboTymkammn JOKYMEHTaLUMn 1 nepeBogynkamu:

npoLecc peanusaummn gyHKLMOHAmNbHbIX BO3MOXHOCTEN, ONUCaHHbIX B TEXHUYECKOM 3a4aHnu, B BUAe
NporpaMMHOro KoJa C y4eTOM BCeX 0COBEHHOCTEN, BbIIBMEHHBIX Ha aTarne NpoekTUpoBaHus;

npouecc paspaboTku Nonb3oBaTeNbCKON AOKYMEHTaLMK, NoApPOBHO 1 NMOHATHO ONMCHIBAIOLLEN SKCMyaTaumio
MO, ero HACTPOIiKy, yCTpaHeHNe TUMNYHBIX HEUCNPABHOCTEN M YacTble BOMNPOCHI, BO3HMKAIOLLIME Y
nonb3oBaTernei B NpoLecce aKcnyaraumu;

npolecc nokanusaumn nHtepdeiica MO 1 Nonb3oBaTenbCKo JOKYMEHTaLMN.

Mpoueccbl aTana TeCTUPOBaHUSA

D,aHHbIe npoueccChbl BbINONMHAKTCA UHXeHepaMn TeCTUpOoBaHUA B Py4YHOM U aBTOMaTtn4eCkoM pexnme. rlpOLl,eCCbI
dTana TeCTupoBaHuA noapasymeBaloT yCTpaHeHne HeI/ICI'IpaBHOCTeIZ, BbIABIIEHHbLIX B TE4YEHME KaXaoro npouecca:

npoLiecc TeCTUpoBaHus PyHKLMI, BbiABNSAOWMI cnocobHocTb MO pelwwaTte 3agayum, Heobxoanmble
nonb3oBaTensim;

npoLecc TeCTUPOBaHUSA NPOU3BOANTENBHOCTU, ONPeaensiioLWmnn CKOPoCTb U cTabnnbHOCTb paboTel MO nog
Harpy3kou, ero HageXHOCTb U MaclWTabnpyemMocTsb;

npouecc TeCtmpoBaHuA ©e30MacHOCTY, BbISIBNSAOLLNA yCTOVI‘-II/IBOCTb K XaKepCKMM aTakam ”n ©e3onacHoe
XpaHeHune OaHHbIX nonb3oBarenewu;

npouecc TeCTupoBaHuA rfiokannsawuumm, HpOBepﬂPOLLI,VIIZ KOPPEKTHOCTb nepesoa MHTepd)eVlca Ha Opyrne A3blku
N nepeyHAa (byHKLI,VIOHaﬂbeIX BO3MOXHOCTEWN ONs pPa3nnyHbIX CTPaH;

npoLiecc TeCcTupoBaHusa coemectumocTu ¢ apyrum MO Ha nnatdopme iOS;
npouecc 103abunuTn-TeCTMpoOBaHuA, HanpaBneHHbIN Ha NPoBepKy yaobcTea ucnonb3osaxus 0.

Mpouecchl aTana aKcnayaTauuu

Ha6op OCHOBHbIX NPOLIeCCOB 3Tana 3Kcnnyartaunn BKIHOHaeT:

npotecc ycraHosku [10;
npouecc nepsu4Hon HacTpoviku MNO;
npouecc skcnnyaraumm MoO;




KVBHEHHBIN LMK 7

* npouecchl nogaepxanus MO.

Mpoueccbl nogaep>xaHua npuno)xeHnsa KapTbl

ConposoxaeHue npunoxeHusa Angekc KapTbl Ans yCTpOMUCTB ¢ onepaunoHHon cuctemon iOS Ha Bcex aTanax ero
XKM3HEHHOTO LiMKNa BKIOYaeT:

*  MOMOLLb NpY YCTAHOBKE M NEPBUYHOM HACTPOKKE NPorpamMmbl;
* TEXHUYECKyl NogaepXKKy nonb3osarenenu;

* yCTpaHeHue HeucnpaBHOCTEN;

* MMaHOBY U BHEMMaHOBY MogepHu3aumto MO,

OnuncaHHble HKe MeponpuaTUs 06ecrneynBaloT OTCYTCTBIE KPUTUYECKMX COOEB 1 KOPPEKTHOE
dyHKUMOHMpoBaHue MO, ero MogepHU3aUMIO U aganTaumto K NoTpeGHOCTAM nonb3oBaTtens. BsaumogeicTene
COTPYAHWKOB NMOAAEPKKK C Nonb3oBaTtensMu 1 apyrne doopmbl 06paTHO CBA3M DOPMUPYIOT MyI 3anpocoB Ha
MoauduKaLmio NporpaMMHOro obecneyeHnst B criedytolem Lukne paspaboTku.

Tpe6oBaHus K annapaTHOMY U NpOorpaMMHOMY ob6ecrneyeHuio
[nga yctaHoBku npunoxenusa Angekc Kaptel TpebyeTcs yCTPOWCTBO € onepauumoHHon cuctemoint iOS 14 v Bbiwe.

MpunoxeHne He NnogaepXxuBaeTca Ha nnatgopmax Symbian, Java, Windows Mobile, Windows CE, Windows
Phone, bada. CtabunbHasa paboTa Ha 3Tux nnatgopmMax He rapaHTMpyeTcs.

BbinonHeHne Bcex oyHKLMI NPUNOXKEHUS BO3MOXHO NPU HAaNM4Mmn gocTyna k cetn MIHTepHeT. bes nogkntoveHms
K MHTEPHETY MOXHO MCMOMb30BaTb HEKOTOPbIE DYHKLNM NPUIOXKEHWS, HAaNPUMEp, UCKaTb agpeca U CTPOUTb
MapLpyTbl. YToObl NpunoxeHne paboTtano 6e3 UHTepHeTa, NpeaBapuTENbHO HEOOXOAUMO CKayaTb KapTy HYXXHOW
obnacTtn.

lMonb3oBaTenb CaMOCTOATENbHO nony4aet u onsiavynBaeT JOCTYN K CETU MHTepHeT Ha yCcrnosuax n no TapmcbaM
CBO€ro oneparopa cBA3n nnmn npOBaVl/J,epa.

Tpe6oBaHus K nepcoHany
,D,J'IFI 3Kcnnyataumm npuroxeHnsd He Tpe6yeTCFI cneunanbHbIX 3HaHUN.

YT06bI 0GecneunBaTh NOAAEPKKY NpUnoxeHns AHgekc KapTbl, He06XoaMm cneunanuct, obrnagatoLmii
YMEHMWSIMU 1 HaBbIKaMu:

* 3KcnnyaTtauuu onepaumnoHHbIX cuctem iOS;
* BrageHust UHCTPYMeHTaMu pa3paboTku 1 oTnagku nporpaMmHoro obecnedenuns ans iOS;
* ycTaHoBKM, 06HoBNeHMA u yaaneHua MO B cpege iOS;

* nowucka peleHus npobnemsl B Cnpaeke nporpaMmmbl AHaekc KapTbl, pasmelleHHon no agpecy https://
yandex.ru/support/m-maps/index.htmi;

» 06uweHuns co cnyxbon nogaepxkn Axgekc Kapr.

O6HOBNEHNE NMPUJIOXKEHUS

MopaepHu3auus NpunoXkeHUss Ha CTOpoHe cepBuUca
MO yyacTByeT B HENPEPLIBHOM MpoLecce MmogepHusauun. Mpeanockinkamm K MogepHU3aLmMmn cnyxar:

¢ yCTpaHeHWe HeucrnpaBHOCTEN, NOMyYEHHbIX B X04e 3KCnnyaTtauum;
*  YNyyLIEHUEe CYLLECTBYHOLMX (PYHKLMOHAMBHBIX BO3MOXHOCTEN NPUIOXEHUS;

* [JonoJfiHeHne nepeYyHd (byHKLI,VIOHaJ'IbeIX BO3MOXHOCTEWN HOBbIMMU q:)yHKLI,VIOHaJ'IbeIMVI BO3MO>XHOCTAMMU,
HeobxoanMoCTb KOTOPbIX onpeaendaeTca B Xxoae atana npoekTnposaHUA.



https://yandex.ru/support/m-maps/index.html
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MonyyeHue nonb3oBaTenieM MOAEPHU3MPOBAHHOW BEPCUU NPUSIOXKEHUS

MpunoxeHune cnegyeT perynsapHo o6HOBNSATbL, YTOOLI BCerga norb3oBaTbCsi NOCNEAHEN, YCOBEPLLEHCTBOBAHHOM
Bepcuen. [Npn nossBNeHMn HOBOW Bepcumn npunoxennst AHgekc KapTtbl oHa byaeT ycTaHoBreHa aBTOMaTUYECKM
npw 3anycke nporpammbl. Ytobbl 06HOBUTL NporpaMmMy Bpy4HYHO, OTkporTe cTpaHuuy https://mobile.yandex.ru/
apps/iphone/maps, 3arpysnte 1 yctaHOBUTE NOCMNEAHIO BEPCUIO MPOrpamMMbl.

YcTpaHeHue HeucnpaBHOCTEN

YcTpaHeHUue nNpo6sieM Ha CTOpPOHe cepBuca

HewncnpaBHOCTY, BO3HMKAOLWME B MPUMOXKEHNMN 1 BbISBINSIOLWMECS HA 3Tane 3KCniyatauum, yCTpaHaoTCs B
peryrnsipHoOM pexuMe Mo CrieyrowemMy anroputmy:

1. [eTeKkTMpoBaHUe HEUCNPaBHOCTU NMyTeM MOy4YeHMsl COOOLLEHUS O HEMCTIPABHOCTM B 0BpaLLeHnsiX OT
nosib3oBaTenen, a Takke NyTem TeCTUPOBaHUS.

2. Bocnpomasep,eHVle HENCNPaBHOCTUN UHXXEeHEPaMn TECTUPOBAHUA B pa3fiMYHbIX NMPOrpaMmMHbIX 1 annapaTtHbIX
OKPYXeHUAX.

YCcTpaHeHWe HeEMCNPaBHOCTM Ha YPOBHE Koaa.
TeCTI/IpOBaHI/Ie HeuncnpaBHOCTU B aBTOMaTnU4eCKOM Ui py4HOM peXxume.
5. MopepHusaums npunoxeHus n nybnmkaums Hosor Bepcum MO B OTKPbITHIA JOCTYN.

o

YcTpaHeHue np06neM Ha CTOpPOHe noJsib3oBaTtens

HeKOTOpre I'Ip06ﬂeMbI, BO3HMKatoLLne B NpunoxxXxeHnmn, NnoABnATCA No Npn4nHEe HEKOPPEKTHbIX HACTpPpOeK nnm
HenpaBWUIibHbIX nencteui nonb3osartens. K Takum npo6nemaM OTHOCATCA:

* OTCYTCTBME BO3MOXHOCTU OCTaBWTb OT3bIB 06 opraHusauuy;

* OTCYTCTBME BO3MOXHOCTM NPUKPENNATb poTorpacdum K o6bekTy;

* OTCYTCTBME BO3MOXHOCTW ONpeaenuTb MeCTONONOXEeHNe Nonb3oBaTtens Ha KapTe;
s MT.O.

Takne I'IpOGJ'IeMbI nonb3oBatesnb B 6ONbLUNHCTBE Cliy4daeB MOXET peLllnTb CaMOCTOATESIbHO MO MHCTPYKUUN,
HpeﬂCTaBﬂeHHOVI HWXe:

1. Ecnv B npunoxeHuun He paboTaeT Kakas-To yHKUMS, TO NpoBepbTE, He TpebyeT nn ata yHKuns
obs3aTenbHoON aBTopusaummn n ybegmTeck, YTo Bbl aBTOPU30BaHbI B NpunoxeHnn Adgekc Kaptbl.

2. 3akpouTte npunoxeHne AHaekc KapTbl, a 3aTeM OTKpONTE CHOBA.

MpoBepsTe, paspeLleH nu Ansa npunoxeHnsa AHgekc KapTel B HACTpovikax YCTPOWCTBA AOCTYN K reodaHHbIM.

4. Ecnu npobnemy pelumTb He yaanocb, o0paTutech B Cryx0y Nogaepku.

w

TexHU4yeckasa nogaepxkKa

TexHnyeckas nogdepkka nonb3oBaTerneit U cneuuanuMcToB No 06CNyXUBaHUI0 NoapasyMeBaeT KOHCYNsTaLuun no
creayoLwmUmM Bonpocam:

* YCTaHOBKa;

* MONb30BaTENbCKNE HACTPONKY;

* ncnonb3oBaHue npunoxeHus Angekc Kaptol ans ioS;

* noaaepxxaHune XM3HEHHOTO LMKNa;

* yCTpaHeHue owmnbok B paborTe;

* 0OHOBMEHME U MOOEPHU3ALUNS;

* yCTpaHeHue NocneacTBUN HEKOPPEKTHONO OBHOBNEHNS;

* Npoyune BONPOCHI, MPSAMO MIM KOCBEHHO CBA3AHHbIE C NPUNOXKEHUS.

I'Iepequb BOMPOCOB 1 pasaenos, No KOTOPbIM NPOBOONTCA KOHCYNbTaTUBHAA NoaAepXKa, a Takke KonmM4ecTBo
KaHanoB KOMMYHUKaLnn, MOryT BapbnpoBaTbCA B 3aBUCUMOCTU OT cornalleHun mexay yd4aCTHUKamMu npouecca.
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[Mpn HEBO3MOXXHOCTW CaMOCTOSITENBHO PELUNTbL NPObremMbl, BO3HUKLINE B paboTe npunoxenns Avgekc Kaptbl,
nornb30BaTernb MOXET CBA3ATLCS CO CryXboi nogaepxku Yyepes oopmy obpaTHOM CBSA3M, pasMeLLIEHHYIO MO
agpecy https://lyandex.ru/support/m-maps/troubleshooting.html.
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