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NHhbopmaums no akcnayataumm

Hwxe npeactasneHa nHgopmaums no akcnnyaraymm MO Avgekc Mapket (I0S) kacaTeNbHO Kaxkaoi
hYHKUMOHa/TbHOW BO3MOXHOCTW.

Bxoa n paboT ¢ akkayHTOM

Kak BorTK Ha AHAekc MapkeT

Bolitn B npunoxexve Angekc Mapket (i0S) MOXHO co cmapThoHa uim nnaHweTa, paboTatoLlero Ha
nnatcpopme iOS 1 NOAKIHOYEHHOTO K UHTEPHETY.

[ns aBTopr3auun B npunoxeHnn AHgekc MapkeT (i0S) TpebyeTcs Hannume y Nonb3oBaTesis akkayHTa Ha
Anpekce (Angekc ID):

Ecnu Axgekc ID y nonb3oBaTens ecTb, TO 419 agTopu3aunm Tpebyetcs BBECTU JIOTUH 1 Naposb OT
akkayHTa. Mpu ncnonb3oBaHMn ABYX(AKTOPHOM ayTEHTUMKALUKN AN aBTOpU3aumm HYXXeH Takke
0HOPa30BbIii Napo/b, CreHePUPOBaHHbIN NPUIOXKeHEM AHAEKC Kntou.

Ecnn AHgekc ID y nonb3oBaTens HeT, B NporpammMe 6yaeT AOCTYNeH BbI30B OKHA perncrpayum npu
HaxkaTum kHonku Co3gartsb ID.

Kak nob6asntb 1 yganutb agpeca A0CTaBKu
1. ABTOpPU3YITECH B MPUNIOXKEHUN.

2. Ha rnasHom akpaHe () B 1€BOM BEpXHEM YI/y Bbl yBUANTE @ afpec, Ha KOTOPbINA Gbl

0hopMIIEH 3aKa3 B Noc/eAHUiA pa3. Haxxmute Ha Hero, Ytobbl YBUAETb CMMCOK BCEX NOC/EAHUX
aflpecoB [0CTaBKW.

UT06bI 06aBUTbL HOBbLI apec, HaXXMNTE BHM3Y cnucka [lo6aButb agpec. Ytobbl yaanuTb agpec
N3 CN1CKa, HAXXMUTE Ha /P cnpasa oT afpeca, a 3aTeM B NPaBOM BEPXHEM YI/ly HAXMUTE @ n
noATBepAnTe AeincTene.

Kak npuBsizaTb 6aHKOBCKME KapTbl K aKKayHTy

MprBA3aTb KapTy MOXHO [ABYMs COCO6GaMMu:;

e [Mpw onnate 3akasa BK/UNTE ONUMI0 COXpPaHUTb KapTy A GbICTPOI NOKYNKW.

e B Angekc ID B 6noke Mait HaxxmuTe [lo6aBUTb KapTy B M3l 1 BBeAUTE ee faHHbIe.

UT06bI 0TBA3aTb KapTy, B AHAEKC ID HaXXMUTe Ha 3HA4YOK HACTPOEK Ha HY)XHOI KapTe,
a 3ateM — YaanuTb KapTy.

0 MpumeyaHune

[aHHble 6aHKOBCKMX KapT 3aluumieHbl no ctaHgapty PCI DSS.


https://ru.pcisecuritystandards.org/minisite/env2

Mouck 1 BbIGOP TOBapoOB

Bbl MoXeTe EQ CKaTb TOBaPbl C MOMOLLbIO KaTasiora Uiy rnouckoBol CTPOKM. [/ 3TOTO YKaxXuTe Ha
MapkeTe KaTeroputo, Ha3BaHve ToBapa UM KOHKPETHYH MOAENb.

TakXe Ha cepBUcCe MOXHO I'IO,CI,6VIpaTb TOBapbl NO onpegeneHHbIM napamMmeTpam n Bbl6|/|paTb TOBapbl B
KOHKPETHOM MarasvHe.

Y3HaliTe 0 ToBape 60/blue, NPOCMOTPEB KOPOTKUIA BUAEOPONMK. B HEM Grorepbl pacckasbiBatoT 0 ToBape,
MoKasbIBatOT €ro B AeCTBUM 1 AeNATCA NPOMOKOAAMYU CO CKUAKOIA.

He moay Halimu mosap

HekoTopble ToBapbl MOryT ObITb HEAOCTYMNHbI B BbIOPAHHOM pervoHe. [1a Kaxaoro permoHa
yCTaHOB/IEHbI CBOM YC/10BUS NOKa3a TOBapoB. Eciv ToBap He COOTBETCTBYET 3TVMM YC/IOBUSAM, OH
He OyaeT oTobpaxaTbCs Ha BUTPUHE.

Kak BblGpaTb ToBap M3 KaTeropmm

Ecnu Bbl He 3HaeTe MosIHOe Ha3BaHWe ToBapa Wn He onpeaenvInuch ¢ NPOn3BoANTENEM

N XapakTepucTukamu, yKaxmTe Ha3BaHme HY>KHOI KaTeropuv B NOMCKOBOW CTPOKE W/IN KaTaslore.
MosiBATCSA BCe NPEeAsIoKeHVs Mara3vHoB B 3Toli kaTeropuu. [lanee npeaoxXeHns MOXXHO 0TOMpaTh
Mo HY>XXHbIM NapameTpam (Hanpumep, No NPOU3BOAMTENIO).

Hanpumep, Bam HyXXHa CTMpasibHas MallvHa, HO Bbl HE ONPeAeUANCL C TUMOM 3arpy3ku (BEPTUKasIbHbII
M PpoHTasIbHBIN). Tak, no 3anpocy «CTupasibHas MallunHa» Bbl MONaAeTe Ha CTpaHULy KaTeropum
CTupasibHble MalUHbI, TAe CMOXETE BblOpaTh NOAXOAALLYHO.

Kak BblbpaTb 13 HECKO/IbKMX MoAenei

UTo6bI HaliTV BCE MOAENN OLHOTO TOBapa, 3a/aiTe B NOMCKOBOW CTPOKE Ha3BaHue ToBapa. Hanpumep,
€C/I1 Bbl PELUMAN KynnuTb cMapTdoH Samsung Galaxy, HO cHaYasia XoTuTe CPaBHWUTbL PasHble MOAENN,
yKaxuTe 3anpoc «Samsung Galaxy».

Bbl nonageTte Ha cTpaHuLy, rae cobpaHbl OTAeNbHbIE NPEANOKEHNST UM KAPTOUKM TOBApOB (Ha KapTouke
cobpaHbl cpasy HECKO/IbKO NpeasiokeHuid). OT/IMUNTL KapTOUuKy OT NPEAIOKEHNST MOXHO No Hagnucu Bce
X npeAanoxeHwid.

Kak HailT KOHKPETHY Moaenb

UTo6bI HaNTK onpeaeneHHyo Moaenb ToBapa, 3ajalite B NOMCKOBOW CTPOKE ee OCHOBHbIe
XapakTepucTukn, Hanpumep, «Apple iPhone 6S 64Gb».

Bbl nonagete Ha kapTo4uky ToBapa iPhone 6S ¢ 64 I'b namaTn, rae CMOXeTe U3yUnTb ero XxapakTepuCcTUKN
N NpoynTaTb OT3bIBbI.

Kak nogo6paTth ToBap no napameTpam

UT06bI NOA06paTh TOBApP N0 NapameTpam, NnepenguTe Ha CTPaHULY HY>XHOW KaTeropum n HaxxmuTe
®dunbTpbl 5 cnpasa BBEPXY.



o MpumeyaHue

HaxmuTe 3HauoK [, 4TO6bl NOCMOTPETHL NOAPOGHYI0 MHChOpMaLIMIO O MapamMeTpe.

Kak Bbl6paTb TOBap B KOHKPETHOM MarasmHe

Bbl MOXeTe 1ckaTb TOBapbl B aCCOPTUMEHTE KOHKPETHOTO MarasuHa, a He cpeay BCcex NpeasiokeHul
MapkeTa. Hanpvmep, ec/iv Bbl yBepeHbl B KauecTBe TOBApOB, KOTOPbIE NpesiaraeT MarasvH, Uiy Bam
HpPaBUTCS YPOBEHb €0 06C/TyXMBaHUS. [1s 3TOro nepeiignTe Ha CTpaHULy MarasumHa 1 yKaxuTte

B MOWCKOBOIi CTPOKE Ha3BaHMe HYXXHOro ToBapa.

Bbl Takxe MOXeTe NPOCMOTPETb BCE NPEL/IOKEHNS MarasuHa 13 onpeaeneHHon kareropun. ns atoro
Ha CTpaHuLle mara3nHa 3aganite Hy>KHYt KaTeropuio B MOMCKOBOW CTPOKE WU/IN Nepenante K kateropmm
yepes = Kartasior ToBapoB.

Kak HaiT ToBapbl C YLLEHKOM

Ha HeKkoTopbIX KapToukax npeAcTaB/eHbl TOBapbl C YLEHKON. VX MOXHO HaiTu:

e Ha CTpaHuue Kateropum — B ounbTpe CocTosiHME BblbepuTe YLEHKA;
e Ha KapTouke ToBapa — Nepek/ouMTe COCTOSIHE ToBapa Ha 3HaueHne YLeHKa;

e B pasgene karasiora YueHka.

KapToyka ToBapa

KapTouka — 3T0 Habop CTpaHuL, ¢ Nogpo6HO MHhopMauuein o ToBape. Ha ogHoO KapTouke MOryT GbITb
npeacTaB/ieHbl NPeAnoKeHNs HECKO/IbKMX MarasvHoB. Bce npeasioxeHusi ToBapa MOXHO yBUAETb
B pasgene Bce npegnoXxeHus.

KapTouku ecTb y 60NbLUMHCTBA TOBApPOB. B OCHOBHOM 3TO TOBapbl 13 Hanbosiee NonNynspHbIX KaTeropuii.
OTNMUMTB KapTOUKy OT MPEAIOXEHMNS HA CTPaHWLE KaTeropum Uy pesynbTatoB NoMcka MOXHO
no Hagnvcy Bee X npepnoxeHuia.

13 yero cocTounT KapTouka

PeWiTuHr ToBapa

PeliTUHT paccunTbIBAETCS HA OCHOBE BCEX OT3bIBOB M OLEHOK MoJib30oBaTesieil. PeTUHT eCTb TOMbKO
y TOBAPOB C KapTOUKaMW.

YBUAETb PENTUHT TOBapa y BbIGpaHHOro npogasLa MOXHO B pe3ysibratax Novcka, B pekoMeHaaLmsx
N Ha KapToyKe, a 06LLI,I/II7I peVITMHr TOBapa Ha MapKeTe — TOJ1IbKO Ha KapTo4yKe.
OT3bIBb

Y3HaBaliTe MHeHVs pa3HbiX No/Ib30BaTeNeli 0 TOoBape — ymTanTe 0T3biBbl. TaKKe Bbl MOXETE OCTaBUTh
CBOI1 OT3bIB U NPOKOMMEHTUPOBATbL OT3bIBbI IPYrX NO/b30BaTeNel.


https://market.yandex.ru/special/used-goods

Bonpochl

3a,u,aBa|7|Te BOMpPOCLI O TOBape. Ha Hux MOTYT OTBETUTb pa3Hbl€ Mos1b30BaTeNN NN NPOU3BOANTESb.
Takxe Bbl MOXETE MU3yyaTb BONPOCHI APYrMX NOMb30BaTeNen N OTBETbI HA HUX.

V136paHHoe

[lob6aBnainTe ToBapbl, KOTOPbIE BAC MHTEPECYIOT, B M36paHHoe. Tak Bbl HE NOTepsieTe NOHPaBnBLIMECS
BaM TOBapbl 1 CMOXETE NO3Xe U3y4nTb UX U KynuTb. CNMCKN TOBApPOB B N36PaHHOM CUHXPOHU3UPYHOTCA
Ha BCeX BalUuX YyCTPoWCTBax (ec/v Bbl aBTOPU30BaHbI).

CpasHeHune

[lo6aBnaiTe ToBapbl B CMMCOK CPABHEHWS, YTOObI N3YUNTb UX XapakTepUCTUKM 1 BbIOpaTb Hanbornee
NOAXOOALLMIA.

CocTosiHME N XapaKTepPUCTMKN ToBapa

B 3TOM 6/10Ke MOXHO HalTN XapakTepuUCTMK1 TOBAPOB 1 UX OMMcaHne. Ha HEKOTOPbIX KapTouKax yKasaHbl
pasHble COCTOSAHMSA TOBApPOB. DTO MOrYT ObITb HOBbIE TOBAPbl U TOBAPbI C YLIEHKOW, KOTOPble 06bIYHO
CTOSIT fieLlleBne.

OCHOBHOE Npe//1oXeHve

Camoe BbIrogHOe Mo LieHe 1 YCI0BKSIM JOCTaBKU (CMoco6y, CPOKY U CTOMMOCTY) npea/ioxeHve. Ecim
K TOBapy NpMMeHMnIach CKMKA, Bbille LeHbl TOBapa 0TOGPA3nNTCA 3HAUOK C MHhopMaLmeit o ckuake
1 cTapas ueHa.

OTmeTKa «OpurnHas»

OTmeTKa Opvlrlean 0To6pa>|<aeTc;| Ha KapTo4dKe ToBapa, eC/in:

e MarasvH — MpoAaBeL, 3TOro ToBapa NOATBEPAW/ NMPaBO Ha NPoAaXY TOBapOB OnpeaeneHHoro
6peHaa;

® Mara3vH 3aKynaetT ToBap y O(*)I/ILI,I/IaJ'IbeIX NnocTaBLLUMKOB 6peH,qa.

UTo6bl MapKeT OTMETW/T TOBAp Kak OpUrMHasIbHBINA, Mara3unH AO/HKEH NPeAoCcTaBUTb AOKYMEHTbI Ha ToBap.
OTmeTka OpuruHas nosiBUTCA Ha ToBape Noc/ie NPOBEPKN AOKYMEHTOB crneynanmctamm MapkeTa.

B nepsyto ouepenb MapkeT npoBepseT OPUrMHasIbHOCTb TOBAPOB NOMYNAPHbLIX MHOCTPAHHbIX U
POCCUIACKNX NPEMUYM-BPEHI0B Ofexabl, 06yBY 1 akceccyapoB. HaiTu Takme ToBapbl MOXHO C NMOMOLLbIO
dunerpa OpurnHan.

CpaBHeHVe ToBapoB

UTo6bI Bam 6bI/10 NMpoLle onpeaennTbCs ¢ BbIGOPOM, TOBapbl MOXHO CPaBHMBaTb MeXay COOOWA.
CpaBHeHMe AOCTYNHO A/15 TOBAPOB C KapTOUKOW 1 U3 OQHOW KaTeropmn. Hanpmumep, MOXHO CpaBHMBaTb
pasHble MoAEM CMapT(OHOB, HO CPaBHUTb KOMMbIOTEP 1 HOYTOYK HE MOYyYnTCS.

Kak 106aB1Tb TOBap K CPaBHEHWIO



Haxkmute 3HauoK @ Ha KapTo4dke ToBapa.

Ecnn HaxkaTb Ha 3Ha4YOoK eLle pa3, ToBap 6yp,eT yoaneH U3 Crncka cpaBHEHUA.

Kak nepeiiti kK CnncKy cpaBHEHUS]

UTo6bl cpasy NepenT K CIUCKY CPAaBHEHMS, HAXXMITE Ha BCN/bIBatoLLYy0 NaHenb. ECnn naHesns ucuesna,
TO OTKPbITb CMMUCOK CPABHEHMSI MOXHO MO3Ke — HY)XHO nepeiTn B pazaen CNUCKN CPpaBHEHUS.

Kak nokasartb napameTpbl, KOTOpble OT/In4atoTCA

Bbl MOXeTe CpaBHWTbL TOBaPbl Kak N0 BCEM XapaKTEPUCTMKaM, Tak 1 MO pa3inyaloLLMCs.

o MpumeyaHue

UTo6bl yAa/IMTb TOBAP U3 CMMCKA CPABHEHUS, HAXXMUTE @

36paHHOe

[lo6aBbTe TOBap B M3GPaHHOE, YTOObI U3YUNTb 1 KYNUTb ero nosxe. CN1ck1 NoHpaBMBLUMXCSH TOBApOB
CUHXPOHM3MPYHOTCS HA BCEX BaLLKX YCTPOCTBaX Moc/sie aBTopu3aLmu.

Kak no6aBuTb TOBap B M3bpaHHoe
Haxmute 3HauoK [,
e Ha CTpaHuLe KaTeropuv uam pesynstaToB noucka B 6/10ke ToBapa,;
e Ha KapTouke ToBapa.
Kak yaanutb TOBap 13 n3bpaHHoro
1. Ha rnaBHoOI1 cTpaHuLe B NpaBoM BEPXHEM YI/y BbibepuTe N3GpaHHOoe.
2. HaxxmMuTe 3HauoK [, Ha KapToyKe ToBapa.

OT3bIBbI O TOBapax n sngeo

OT3bIBbI MOMOralOT BaM 1 APYriiM Mo/ib30BaTe/isiM BbiopaTb ToBap. Ha MapkeTe Bbl MOXETE y3HaTb
MHEHMWe Apyrux ntoaeli o ToBapax, 0CTaBUTb CBOW OT3bIB UM MPOKOMMEHTMPOBATb OT3bIBbI APYrMX
nonb3oBareneii. OCTaBUTb OT3bIB MOTYT TO/IbKO aBTOPU30BaHHbIE NO/b30BaTE/N.

l'ae HaliTK OT3bIBbI

Bbl MOXeTe nepeiiTu K 0T3blBam B BEPXHEIN YacTu KapTouky ToBapa — TaM 0TO6pakatoTCsl OT3bIBbl HA
TOBap Yy BbIGPaAHHOIo npoAasLa.

UTo6bl NOCMOTPETL 06LLME OT3bIBbI HA TOBAP Y BCEX NPOAABLOB, Nepeiante B pasnen ToBap Ha
MapkeTe Ha KapTouke ToBapa.

Kak octaBuUTb OT3bIB



Ha kapmouke mosapa
Mepeiigute B pasgen OT3bIBbl U HAXXKMUTE KHOMKY HanucaTtb OT3bIB.

Ha cmpaHuye 3aka3sbl
HaxmuTte 3HauoK [,. BbibepuTe ToBap, 0 KOTOPOM XOTUTE HanMcaTb, ¥ HXKMUTE KHOMKY OLLeHUTb.

B nu4yHoM KabuHeme

Haxxmute Ha ¢hoTo npocdunns, 3atem BblibepuTe NyHKT Mou 0T3biBbl U BONpocbl —» 3agaHus. Ha
3TOV CTpaHULE Bbl HalAETE NPEL/IOKEHNE OLEHNTL BaLLX NOKYMKM.

Tpe6OBaHVIFI K OT3biIBaM N KOMMEHTapPUAM
YUTo6bl N1CaTb OT3bIBbl U CTABUTb OUEeHKW, Bbl A0/DKHbI ObITb aBTOpPn30BaHhbl.

OcTaBUTb 0T3bIB MOXHO Ha /060N ToBap Ha MapkeTe, NpuobpeTaTb ero UMEHHO 3eCb He 06513aTe/bHO.
MogenvTecb CBOMM OMbITOM: PacCKaxuTe, Yem BaM NMOHPAaBW/ICS TOBap Wau, HA0BOPOT, C Kakumu
npo6nemMamu Bbl CTO/IKHY/IUCb NPW €ro CNOIb30BaHMW. Ball 0T3bIB NOMOXET APYrM NoKynaTensam
cAenartb CBOW BbIGOp.

B om3biB8bl MOXHO 006asumb ghomoepachuu. Yyumsisalime o2paHUHeHUs:
e pasmep — He 6onbwe 10 MB;
e chopmatr — JPEG, JPG, PNG;

® KO/INYECTBO — He 60/blle 15 WTyK.
AB KOMMeHTapuax nNuwmnTe ToNIbKO 0 TOM, YTO OTHOCUTCSA K TOBapy.

Oma3bIB8 usiu KommeHmapul Mo)xem 6bimb He ony6/IUKOBaH, ec/iu:
e OH KpaTKuii UM MaslonHGOPMaTUBHbIN;

* COOEPXUT HEHOPMATUBHYO NIEKCUKY NN OCKOPOIeHus;

e HanucaH 6onbwnMK GykBamu;

e MOBTOPSIET ONY6/IMKOBAHHbIE paHee OT3bIBbl;

* He OTHOCUTCS K KOHKPETHOMY TOBapy;

e CcoAepXuT dpotorpadmm, KOTopble He OTHOCATCA K TOBapy;

e COMEPXMUT CCbIJIKU HAa ApYyrue caiTbl.

MpuMepbl HENPUHATBIX OT3bIBOB

e «apyrasi ueHa»
e «K/TACCHbIN TeNnek»
e «C/ILLUKOM BOJIbLIOW YEXON ONA dOTUKA»

lNooLpeHna 3a 0T3bIBbI

Bannbl kewwb6aka

. Ecrim Y BacC €CTb noAanncka Anpexc MNac, Bbl MOXETE OCTaB/NATb OT3bIBbl HA TOBapbl 1 Nosyyvartb 3a 3TO
Ganbl. Bansbl HAYMCIAKTCA 3a 0T3bIBbl HA HeKoTopble ToBapbl, KOTOPbLIE Bbl KyNnuin Ha MapkeTe.



Kak amo pa6omaem

Mocne nonyyeHnss HEKOTOPbIX TOBApPOB Ha MapkeTe Bbl yBMAMTE BCM/IbiBatoLLEE OKHO
C NPeaoXeHNEM OCTaBUTb OT3bIB. OT3bIB, 32 KOTOPbIA MOXHO MOYyYUTb 6asiibl, NOMEYEH 3HAYKOM
Mntoca X 6a1/710B 3a OT3bIB.

AUTO6bI NoNyunTb H6as/bl Kelwbaka 3a 0T3bIB, ro HY)XXKHO OCTaBUTbL Ccpasy Nocsie NosB/IEHUS
BCMN/IbIBatOLLEro OkHa. Ecnu coenaTb aTO No3Xe — Ball 0T3bIB OYAET yUTeH, HO 6as/ibl 3a HEero
HauyMCNeHbl He 6yayT.

Ecnu Baww 0T3bIB HE NPONAET MoAepaLmio, Y Bac ByaeT ewe ABe MonbITkU 406aBUTb €ro U NOAYYUTb
3a 370 Gannbl Kewwbaka. Ha kaxxayto NonbITKy AaeTca 7 AHEN.

OcobeHHoCcMuU

e Basnsbl NOCTYNST Ha Balll CYET B TEYUEHUE NATU AHEI nocne ny6vKaumm oT3biBa. Y3HaTb, UTO OT3bIB
npoLuen Mogaepauuo 1 ony6rkoBaH, MOXHO Ha CTpaHuue Mow ny6nvkauum.

e Bannbl kewbaka gencTBUTeNbHbI B TEYeHWe TPeX NeT, ecy Bala nognucka AHgekc MNnc akTneHa.
Ecnun nognncky oTMEHUTb AN HE ONnaTuTb, 6anbl cropaT yepes 30 aHelh. MNoapobHee o Kelbake
npoutuTte B Crnipaske cepsuca AHgekc lNkoc.

#H#HH [JocmuxeHus

OcTaBnsiiTe 0T3bIBbI 1 NOJyYaliTe cneumasibHble Harpagbl — AOCTUXEHNS. Bce fOCTMXEHMS Bbl
MOXeTe MOCMOTPETb Ha CTpaHuue Mou oT3biBbl U BOMPOCHI B IMYHOM MEHH. [JOCTUXKEHNS

BblAAKTCA:

® [IPOCTO 3a OT3bIBblI;
e 3a OT3bIBbl O TOBapax, NMpPo KOTopble ele HUKTO HE MNMCaJl;

e 3a 0T3bIBbl C poTOrpapmamm.

Kak amo pa6omaem
2.1. Bbl ocTaBnsieTe 0T3bIB U MOy4YaeTe 4OCTUXKEHME.
2.2. OT3bIB NoONagaeT Ha ModepaLmio. B aTo Bpems AOCTMXKEHNE eLle 3ab/10KMpoBaHo.

2.3. Ecnv 0T3bIB NpoLLesn Mofepauuio, AoCTKEeHNE pa3brokMpyeTcsl, a ecnv HeT — yaasnsieTcs.

0 MpumeyaHue

Ecnu Bbl yaanute cBoii 0T3bIB Nocsie ny6avkaumn, 3To He NOBANSET Ha JOCTUKEHNS,

Bonpochkl 0 ToBapax

Bbl MOXeTe 3a7aTb CBOIi BOMNPOC B pa3aesie Bonpockl. Ha Hero oTBeTAT Apyrve nosib3oBaTenu uim
npoussoauTesnb. OTBETbI NPOU3BOANUTENEV OTMEUEHbI CreLmasibHbIM 3HAYKOM.

Kak npasusbHoO 3a0amb Bonpoc

e lMpoBepbTe, He 3aaaBa /1N KTO-TO 3TOT BOMNPOC. Tak Bbl CMOXETE ObICTpee Mosy4nTb HYXXHYHO
NHpopmaLMIO.

e CnpawuBaiTe 0 TOM TOBape, Ubl0 KAPTOUKY NpocmaTpuBaeTe. EC/in Bbl XOTUTE y3HATb
O CpaBHEHMN HECKOMbKNX TOBAPOB, YNOMSAHUTE NX BCe B (DOPMYNNPOBKE BOMpoca.
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e He 3a,ana|‘/'|Te BOMpOCHI O A0CTAaBKe UJIN cepBuUce MarasmHoOB. ToBap MOXET npojaBaTbCcA
B pa3HbIX MarasnHax Cc pa3HbiMn yCnoBunamMumn npoaaxkKm n AoCTtaBKn: BOMNPOCHLI O HAX MeLlaroT
nosib3oBartesiaM nosyvyarb VIH(*)OpMaLI,VHO O TOBape.

e Muwute KpaTKo. MakcmasibHasn onHa sornpoca — 2000 cMMBO/0B. CCbIIKM Ha Apyrue canThbl
BCTaBUTb He MOJy4unTCS.

e Muwunrte BOMpPOCHI, & HE OT3bIBbI. OcTtaBnTb OT3bIB O TOBape MOXXHO B OTAENIbHOM pasfierie.

ToBapbl C YLEHKOA

Ha HeKoTopbIX KapToukax ecTb KHOMKA YL eHKa. YlleHKa — 3TO COCTOsiHME ToBapa, KOTopblii MOXET 6bITb
HOBbIM UV GbIBLUMM B YNOTPEGEHNMN, BUTPVHHBLIM 06pPa3L0oM B XOPOLLEM COCTOSIHUN

UKW C HE3HAYMTENbHLIMU Aed)eKTaMu, KOTOpPbIe He BAUSIIOT Ha (YHKLMOHA/IbHOCTb. Takue ToBapbl
06bIYHO [eLLEeB/e HOBbIX.

Mpwn NOKynKe TOBapOB C YLIEHKOWN Bbl MOXETE MCMOMb30BaTb CKUAKM Y NPOMOKOAbI. Henb3sa NpuMeHnTb
NPOMOKOS, eC/1 NpogaBeL, Takoro Toeapa — AHAekc MapkerT.

MNpu H606XO,£I,VIMOCTI/I MOXXHO On1aTUTb 3aKa3 Mo YacCTdaM, B KPEAUT UIN NP NOTyHEHUN.

Kak HainTn ToBapbl C YLEHKOM

CoCTOsIHIE TOBAPOB C YLEHKOIA

Ha kapTouke Kaxaoro ToBapa ecTb hoTorpaduns, onncaHme ToBapa v ero aedekToB. Boibepute
noaxoasiLiee 3HadeHve B (hunstpe BHewwHNiE BUA,

e Kak HOBbIii — TOBAapOM NPaKTUYECKN HE NOMb30Ba/INCL, NO3TOMY OH B MAEa/IbHOM COCTOSIHUK;
e OT/INYHbI — TOBAPOM NO/b30BA/IUCH akKKypaTHO, NO3TOMY C/ie/lbl €1Ba 3aMETHbI;
e XopoLwuit — ecTb 3aMeTHbIE CMefbl UCMO0/Ib30BaHUS.

B 3aBUCUMOCTK OT TOr0, MoJ1b30BasICA 1M KTO-TO TOBAPOM, Y HET0 MOryT ObITb cnepywuine 0COBEHHOCTH:

e Bly unu NoBTOpHasA Npogaxa — ToBap NpuHag/exan ApyroMy YesioBeky.
e BUTpUHHBLI 06Gpa3el, — ToBap CTOs/1 HA BUTPVHE B MarasmHe npogasLa.

e YUEeHEeHHbIli ToBap — TOBap MO CHWXKEHHOV LieHe. MpuurHbl yKazaHbl B ONCaHNM ToBapa.
Hanpumep, noTepsi TOBapHOro BUAA, HenosiHasi KOMNeKTaLusi, UICTEK CPOK 3aBOACKOW rapaHTum.

e BocCCTaHOB/EHHbIi — TOBap, KOTOPbIi NPOV3BOAMTE b U NPOAABEL, OTPEMOHTMPOBA, NPOBEPW
1 NOBTOPHO OTMNPaBW/ Ha NpoAaxy. Takme ToBapbl HEe YCTYNarT HOBbIM MO OYHKLIMOHA/IbHOCTH, HO
MOTyT NPOAaBaTbCsl HE B OPUTMHA/ILHOI YNaKOBKe.

OugeHka 3aBUCUT oT YNakKOBKN, MEXaHUYECKNX I'IOBpe)K,EI,eHI/IVI, ﬂ,eq)eKTOB MaTepuasia 1 NosIHOThI
KoMnseKkra.

Bbi6op marasnHa

Mpwu BbIGOpE MarasHa nsyumte nHhopmaLmnio 0 HEM Ha ero cTpaHuue Ha MapkeTte. Ha ctpaHuue
MarasvHa MOXHO:

e [ounTaTb OT3bIBbI O HEM.
e [1OCMOTPETb Er0 PENTUHT.

e Y3HaTb lopuanyvecKkme U KOHTaKTHble JaHHble, a Takke YCNoBUA A0CTaBKu.



e O3HaKOMUTbLCSA C KaTasiorom TOBapPOB M BbIrOAHbIMU NPEOSTOXEHNAMN.

e Bbl6paTb HyXHble TOBapbl N3 aCCOPTUMEHTA MarasuHa (a He cpeau Bcex NpeasioxeHnii MapkeTa).
Hanpumep, ecnin Bbl yBepeHbl B Ka4eCcTBe TOBAPOB, KOTOPbIE NpeasiaraeT MarasvH, Uiy Bam
HPaBMTCS YPOBEHb €70 06CYXXNBAHUS.

Kak HailT cTpaHuly marasmHa

MonacTb Ha CTPaHWLYy MarasnHa MOXHO C KapTo4kn ToBapa. [/18 3TOro HAXMMUTE HA Ha3BaHMe MarasuHa.

[

Kak nckatb ToBapbl MarasmHa

I'Iepel‘/'lp,MTe Ha CTpaHuuy MmarasmHa 1 B NMOMCKOBOW CTpOKe, nocne HasBaHnAa marasmHa, BBegunTe
Ha3BaHWE TOBapa Ujn Kateropumin.

Bbl Takke MoXeTe NpoCMOTPETL BCe NPeAsIoXeHns MarasuHa U3 onpeaeneHHol kateropmu. [ns atoro Ha
CTpaHu1L,Ee maras3uHa 3a4ainTe Hy)XXHYI KaTeroputo B MOVCKOBOI CTPOKE W NepeiiauTe K KaTeropum yepes
KaTasior TOBapoB.

OT3bIBbl 0 Mara3smHe

Bbl MOXeTe NOCMOTPETL 0T3bIBbl O MarasnHe OT pasHbIX nosb3oBartesnien Ha CTpaHuue marasnHa.

OcCTaBNsATb OT3bIBbl MOTYT aBTOPU30BaHHbIE NOMb30BaTENN, KOTOPbIE KYN/IM TOBAP B 3TOM MarasuHe
Ha MapkeTe. B TeueHne HECKOMbKMX AHEl Noc/ie NnosyyeHns 3akasa 3anosHute oopmMy Ans oT3biBa
BO BK/1a/iIke 3aKasbl UK NPOaMTE ONPOC Ha [/TaBHO CTPaHULIE NPUTOXEHNS.

TpeboBaHUA K OT3blBaM

B 0T3bIBE O MarasvHe onuLIMTE Ball /IMYHbIV ONbIT B3aMOAEKCTBMA C MarasmHoM Mnpu 3akase, BblGope,
MOKynke, [IoCTaBKe ToBapa Wav Nnocneayrowem 06CyXnBaHuu.

OT3bIB MOXET ObITb HE Oﬂy6ﬂI/IKOBaH, ecnn:

e OH KpaTkuii UM MaslonHOOPMaTUBHbIN;

e COOEPXUT HEHOPMATUBHYHO JIEKCUKY U/IM OCKOPBNeHus;

e HanucaH 6onbwnMK BykBamu;

e [OBTOPSiET ONY6/IMKOBaHHbIE paHee OT3biBbl;

e He OTHOCUTCS K B3aMMOLENCTBUIO C KOHKPETHLIM MarasvHomM;

e OTHOCMUTCH He K paboTe marasuHa, a, Hanpumep, K kayecTBy AOoCTaBkM MapkeTa,
e COLEPXUT CPpaBHEHUA MarasvHoB ApYr C 4PYIOM;

e COAEPXUT NINYHbIE AAHHblE COTPYAHMKOB MarasuHa;

e COAEPXWT CCbIIKU Ha pyrie CanThbl.

MprMepbl HEMPUHSATLIX OT3bIBOB

e «apyrasa ueHa»

e «[10pPOroii MarasuH, BbICOKME LieHbI!»



MprMepbl NPUHATBLIX 0T3bIBOB

e «3akasblBasia NnblyIecoc Be4epoM, NpuBesnn Ha cneayownii eHb. OYeHb NpUsTHas AeByLIKa
JNlnaHa, Bce pacckasasna, Aaxe A0NOMHUTENIbHO CMOTPEN UHhopMaLMIo MO LLEETKaM K
nblnecocy. MoTpatnia oHa Ha MeHs nosyaca, HaBepHoe. Mpeaynpeannn MeHsl, YTo U3 CNyX6bl
[l0CTaBKM MOryT 3a6bITb NO3BOHWUTL 3apaHee, MO3TOMY sl MO3BOHM/IA UM cama, U Bce 6bi/10 OK.»

e «be3o6pa3Hoe OTHOLLEHME K K/IMeHTaM. 3akasasia TeNieBM30p No 3asB/IeHHON LeHe,
cornacunachk 3aniaTuTb 3a A0CTaBKy BABOe 60/blUe, YEM 3asB/IEHO Ha caiiTe, npoxgana Ao
Beuepa (HMKTO He nepe3BoHns), HO TB He npuBe3Nu. YTpoM LieHa HEBEPOSATHLIM 06pa3om
Bblpocna Ha 5 TbIc. pybnei! Uyaecal»

PelTnHr n ka4ecTBo paboTbl MarasmHa

Korga Bbl BbI6VIpaeTe Ha MapKeTe MarasmuH, 06paTVITe BHMMaHMe Ha ero nokasaresin.

e PeliTUHI paccunTbIBaeTCs No oueHkam nokynatenein. OH ecTb y BCEX MarasuHoB.
» KauyecTBO pa6oTbl OLEHMBAETCS NO AaHHbIM MapkeTa.

PeliTUHT 1 MHhopMaLMsa 0 KauecTBe 0TOBPAXATCA Ha pasHbiX cTpaHuLax MapkeTa (Hanpumep,
Ha KapTouke ToBapa W Ha CTpaHuLEe MarasnHa) psioM ¢ Ha3BaHWeM MarasuHa:

[

Kak paccuntbiBaeTca penuTuHr

PeiTMHI NnokasblBaeT, HACKONbKO No/b30BaTeNv A0BO/bHbI PpaboToi MarasunHa. MNpu pacyeTe
YUUTBIBAIOTCS OLIEHKM NOMNb30BAaTE/EN 3a NOocNeAHNe TPK MecsiLia. Bce oLeHky npoxoanT
MHOTOYPOBHEBYIO CUCTEMY 3allMTbl, HEAOCTOBEPHbIE OTOpAachIBAOTCSA. MapKeT aHaIM3MpPyeT OT3bIBbI

N HE YUUTbIBAET OLEHKU, KOTOPbIE HE OTHOCATCS K paboTe maras3uHa. Hanpumep, ecnu npo6nema
OTHOCUTCS K KauecTBY A0CTaBKku MapkeTa, 0T3bIB 1 OLEHKA ByAyT CHATbI. EC/n K ocTaBke MarasuHa —
YUTEHBI.

lMouyemy y Ma2a3uHa MHO20 HU3KUX OUEHOK, a peleUHe BbICOKULI?

Ha cTpaHuue marasvHa oTobpaxarTcs He TOMIbKO OLEeHKM Nonb30oBaTtesniei 3a nocneaHme Tpu
MecsiLa, KOTopble NCMOMb3YHTCA B pacyeTe peiiTuHra, Ho u 6osee ctapble oueHkn. Ecnmn y marasmnHa
BbICOKWI PEATUHT, HECMOTPSI HA MHOXECTBO HU3KMX OLEHOK, 3TO 3HAYUT, YTO 3a NocregHue Tpu
MecsiLa MarasmH MOr NoBbICUTb KAY4eCTBO CBOeli paboThl.

Mouemy y Ma2a3uHa Hem pelimuHaa?

PelTuHr He 0To6pa>|<aeTc;| Y MarasmHoB, KOTOPbIE 3a nocsiegHne Tpn mecaua noayymin MmeHolle
nATN OLEHOK.

Kak oueHnBaeTcsa kauecTBo paboTbl

UT06bI YBMAETH MHPOPMALMIO O KayecTBe paboTbl MarasvHa, psgom ¢ ero HasgaHMeM HaBeauTe Kypcop
Ha 3HA4Y0K & OtnuuHbIli npopasel, .

OueHKa KayecTBa OCHOBaHa Ha camblX BaXHbIX acnekTtax paboTbl npogasLa ¢ MapkeToMm v
nokynatensiMu. Hanpumep:

e BOBpEMA /I OH NPUBO3NT TOBaApbl WK NepenaeT 3aka3bl B AOCTaBKY,



® He TepArTCA JIh TOBapbl B €r0 NOCTaBKax;
® YacCToO /i OH OTMEHAET 3aKa3bl,

e MHOrIO /11 BO3BPATOB MO €ro BUHE N T. 1.

31 haKTopbl B/IMSIIOT Ha Ka4ecTBO No-pasHoMy. HanprumMep, eciv NpogaBeL, NpUBO3UT GpakoBaHHbIe
TOBapbl, 3TO CKAXKETCS Ha ero KayecTBe CU/IbHEE, YeM 3aKasbl, KOTOPbIE NO34AHO Nepeany Cryxo6am
[IOCTaBKW.

Mpw oueHKe kadecTBa yuntbiBatoTcst nocregHue 30 aHel paboTbl NpogasLa. 3HA40K
@ OTtanuHbI Npopasel, OTOOPaXKaETCH, eC/in 3a YKa3aHHbI nepuog, y marasuHa 6110 obpabotaHo 100 u

6onee 3aka3oB. VIHthopmaumm 0 kKauecTse paboTbl MarasvHa He 6yAeT, ecnn 3aKka3oB Obl/10 MEHbLLE.

[NMokynka Ha MapkeTe

[lo6aBnsiiTe HyXXHble BaM TOBapbl B KOP3VHY Ha MapkeTe 1 ochopmMisiiiTe 3aka3 B oguH npuem. Ecnm
y Bac BO3HVKHYT BOMPOChI N0 [I0CTaBKe, on/are 1av Bo3BpaTy ToBapoB, MapKeT NoMOXET Bam PeLLunTb
UX.

Kak 106aBUTbL TOBapbl B KOP3UHY

1. BOI7I,D,I/IT6 Ha CepBuNC — Bbl CMOXETE OTC/IEXNBATL Balllh 3aKa3bl 1 NoJsiyvaTb Kewoak Mntoca.

2. HaignTe HyXHbI BaM ToOBap U HaXXMNTE KHOMKY B KOP3uHY. B OTKPbIBLLEMCS OKHE YKaXUTe HY)XXHOe
KO/IM4ecTBO TOBapa.

[lo6GaBbTe B KOP3MHY €LLE TOBapbl, ECIN HYXHO.

Kak ochopmuTh 3aka3
1. MepeiignTe B KOP3UHY: HAKMUTE 3HAYOK .

MpoBepbTe HaM4Ke TOBAPOB B KOP3MHE U UX KONMYecTBO. Ecnn y ToBapa ecTb 3HaYOK [}, nocne ero
MOKYMKN BaM HauMCAMTCS Kewobak Matoca.

Mpwn no6aBneHnn B KOP3NHY ToBapa C NoJapkoM YacTb ero CTOMMOCTU NePexXoanT Ha Nogapok.
O6wan cToMMocTb ToBapa 1 nogapka B KOp3nHe paBHa LieHe ToBapa.

2. lMpuMeHnTe NPOMOKOLA, EC/IN OH Y BacC ecTb.

MNMpomoKoA, MOXHO BBECTU BHU3Y CTpaHuLbI. MoTpaTntb 6a/1/1bl Kewb3ka, Ha4nCeHHbIE 3a NPOLU/IbIe
MOKYMKW, MOXHO NO3)e, Npu onsiate 3akasa KapTon OHIaiH.

3. Haxxmute kHonky K ochopmneHuio.

4. Bbl6epute cnocob A0CTaBKN: KypbePOM UM B MYHKT BblAaun 3aKkasa. 3aTem yKakuTe agpec
MOYYEHNS U/ MYHKT BblAauu, a Takke AeHb 1 BpeMsi A0CTaBKU. [pu BbIGOPE [0CTaBKM KypbepoM
MOXHO [06aBUTb onuuto OcTaBUTL y ABepu 1 He 3BOHUTD.

Ecnu Bbl xO0TUTe 3abpath 3akas U3 otgeneHuns Moutsl Poccun, Boibepute cnocob goctaBkn MyHKT
Bbl4auun, a B CNUCKE MYyHKTOB BblAaun — Hy)XHOe OTAe/ieHne NoYThl.

Ecnu 3aka3 pasfenieH Ha HECKO/IbKO MOChISIOK, 3ano/IHATE AaHHbIe /18 KaXA0/ NOChIKM.



Ecnwu Bawl 3aka3 kpynHorabaputHblid, Bbibepute, NoTpebyeTcs /in NAaTHbIN NogbeM Ha aTax. [s
3aKasoB Tshkernee 500 Kr 1 06beMHee 2,5 M3 MOXHO LONOSTHUTENBLHO ONIATUTL Pasrpys3ky.

Flo,qpo6Hee 0 cnocobax 1 CTOMMOCTH AOCTaBKW.
He Bce NyHKTbI Bblgayu Uiu NOYTOBbIE OTAE/IeHUA AOCTYMHbI

Ecnu ogHy Uiy HECKOMbKO MOChIZIOK HE MOYUYUTCS A0CTaBUTb B BbIGPaHHbIM MYHKT Bblgauu Uu
NoOYTOBOE OTAENEeHNe — Bbl yBUANUTE CO0bLLEHE 06 3TOM Npu BbiGope cnocoba A0CTaBKM.
UTo6bl YBUAETH, KaK/e MOCBIIKU HE NMOyYMTCS AOCTaBUTh B KOHKPETHbIA MYHKT Bblgauv Uim
MOYTOBOE OTAENEHNE — HAXKMUTE 3HAYOK [,

5. YKaxuTe [aHHble nosyvatens: TenedoH, UMs 1 hamuiuio.

HekoTopble 3akasbl NOATBEPXAAIOTCSA N0 TenedoHy. Ecnn Bbl BbIGPaIN fOCTaBKY KypbepomM,
Ha yKasaHHbIi HOMep BaM NMO3BOHAT B i€Hb A0CTaBkuW. [pu BpyyeHUM 3aKkasa MOryT NOnpocuTb
nacrnopr.

6. BblbepuTe cnocob onnaTtbl: KAPTOM OHNAMH, CUCTEMOW ObICTPLIX NAaTeXem, HaAMYHbIMU MPU
NOMYYEHUN, KAPTON NpY NONYUYEHUN.

OnnatuTte 3akas, ecv Bbl Bbiopany npegonnary. Moarsepaute 3akas B c/iyyae onsatbl Npu
nonyyYeHunn.

o MpumeyaHune

Ecnu Bbl NOKynaeTe toBeNNPHbIE N3AEeNNS C AOCTAaBKON AHAEKCa, X CTOMMOCTb OT
OlHOro NpojasLa B 3aKase A0/MKHa 6bITb MeHee 40 000 py6nei npyu onnarte
HaNM4YHbIMK N MeHee 200 000 py6nei npu onnate kapToii. Bl yBuguTe
npeaynpexaeHue, ecsiv cymmapHas CTOMMOCTb HOBEMPHbIX U3LENNIA paBHa nn
npeBbIWaeT 3TN 3Ha4YeHns. ITO CBA3AHO C 3aKoHoAaTe/lbHbIMU TpeboBaHMAMN,
BBeAeHHbIMU ¢ 1 ceHTs6psa 2021 roga.

VHdhopmauma 0 3akase NpuaeT BaM Ha NouTy, a Takke NosABUTCA Ha cTpaHuue 3akasbl — Tam Bbl
HaligeTe NOMHY MHGOPMAaLMIO O 3aKa3ax, KOTopble Bbl 0hopMunan Ha MapkeTe, a Takke B NPUIOXKEHNN
AHnpekc Go.

O ToM, KaK U3MEHUTb AaTy, aapec unv cnocob AocTaBkuy, unTaliTe B pasaene [JocTaBka.

Kak NnoCcMOTpeTb AaHHble 3aKa3a

[nA 3aka3oB, KOTOpble Bbl ohopMunn Ha MapkeTe, a Takke B NpuioxeHnn Angekc Go, Bbl MOXeTe
NMOCMOTPETbL HOMEP, CTaTyc, MHOPMaLN0, KOTOPbIE YKasbiBasin NPy 0POPMIEHUI, U faHHbIE
0 Nnpojasuax, a Take Yeku ToBapoB, KOTopble Kynuan Ha MapkeTe:

1. BoliguTe Ha cepBucC.

2. HaiiguTe Ball 3aKa3 Ha CTpaHuLe 3akasbl.

Kak oTMeHuTbL 3aKa3s

1. BolignTe Ha cepBucC.



2. HaVIﬂ,MTe Balll 3aKka3 Ha CTpaHuue 3akasbl 1 HakxmnTe OTMEHUTb 3aKas.

0 MpumeyaHune

Ecnu B 3aKkase ecTb [TOBapbl MHAMBWAYA/ILHOTO U3roTOBMEHMSA](*TOBapbl
VHAVBUAYASIbHOTO N3rOTOB/MIEHUS), 3aKa3 MOXHO OTMEHUTb B TeueHune 3 AHel
C MOMeHTa 0hopM/IEHMSI 3aKas3a COrTacHO NOUTHKE ST0S/IbHOCTM MapkeTa.

Mpw 3akas3e TOBApOB 13-3a pyGexa ycrioBusi OTMEHbI GyAyT OT/IMYaThCs. Y3HaTb NoapobHee

Ycnyru

Ha MapKeTe Bbl MOXETE 3aKa3aTtb YC/1yri no yCtaHOBKe Mebenun, TEXHNKN N CaHTEXHUKMN.

Onnarta ycnyr

OnnartnuTb YCyry MOXHO Ha/IMYHLIMU UK KapTOi NOC/Ie TOr0, Kak MacTep 3aBepLUnT paboThl.
MOMUMO 3TOrO, Bbl MOXETE [JOrOBOPUTLCS C MACTEPOM O [OMO/THUTE bHbIX YCyrax 1 onnaTuTb Ux
OTAE/NbHO.

3akas ycnyr

@ | Yenyrn poctynHbl gna Mockebl — 6e3 gonnart B npegenax MKA u 45 £ 3a kM npu Bble3ae

00 70 km oT MKA/L,.
UTo6bI 3aKa3artb YCNyry:

1. Haligute Hy>Hyto ycnyry n HaxmuTe [,06aBUTb B KOP3UHY.
2. MepeianTe B KOP3MHY 1 HaxkmuTe MepeiiTn K ochopmieHuto.
3. BbibepuTe gaty 1 Bpemsi, Korga BaM yA06HO NpUHATL MacTepa.

4. MNoateepaunTe 3akas.

MacTep No3BOHUT 3apaHee — Bbl CMOXETE CKOPPEKTMPOBATb BPEMS Ero NPUXoAa, YTOUHUTL AeTasu
3aKasa 1 [oroBOpPUTLCS O A0MNOMHUTENbHBIX paboTax. O6paTnTe BHUMAHNE, YTO A0MNONHUTENIbHbIE
paboThbl, KOTOPbIE HE BXOASAT B CTOMMOCTb YC/1yTi, ON1ayuvMBaloTCs OTAENbHO.

O6bem pabor

MoapobHee 06 3TOM yMTalTe 34€eCh.

JocTaBka

Ha MapkeTe ecTb TOBapbl, KOTOPblE MOXHO KyNTb Cpa3y Ha cepBuce, 1 ToBapbl, KOTOPbIE MOXHO
3aKasaTb M3-3a rpaHu1Lbl C AOCTaBKOI B Poccuio — cMoTpuTe pasgen [joctaBka TOBapoB M3-3a pybexa.

Ycnosua 1 CTOMMOCTb 4OCTaBKU
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Cnoco6bl, CPOKM U CTOMMOCTb AOCTaBKM 3aBUCAT OT HACE/IEHHOTIO MYHKTa, B KOTOPbIV HY)XXHO NPUBE3TH
ToBap. NogpobHOCTN MOXHO y3HaTb Ha cTpaHuue JoctaBka AHOekc MapkeTa.

o MpumeyaHue

Ona HEKOTOPbLIX TOBApPOB MOTyT ObITb OOCTYNHbI HE BCE Cnocoo6bl AOCTaBKW.

Mpwu 3aKa3e TOBAPOB C A0/TOl JOCTaBKOW YKa3blBAETCH OPUEHTMPOBOYHAS [aTa AOCTaBKU. B TeueHne
HECKO/bKMX AHEl nocsie 3akasa nNpofaBeL, yTOUHWUT AaTy A0CTaBKW. [/1s1 3TOr0 OH CBSHXKETCS C BaMy
no TenedoHy unu B yate Ha Mapkerte.

[locTtaBka KpynHorabapuTHbIX TOBApPOB — BCerja nnarHas u 3aBucut oT Ux Beca, o6bema 1 rabapuTos.
CTOMMOCTb [OCTaBK/ CUMTAETCA MO KaxA0oMy M3 Tpex napaMeTpoB (Bec, 06beM unun pasmep no
HanbosbLUel CTOPOHE) HEe3aBMCKMO, MPU 3TOM BblbrpaeTcsa HanbosbLnii Tapud.

e Bec TOBapa

Bec ToBapa Tapud

<30 Kkr oT 49 py6neii, TOUHY CYyMMY Bbl YBUANUTE NpU 0hopMIeHNN 3aKasa

30-99 kr 799-1499 py6neii, TOYHYH CyMMY Bbl yBUANTE NPU 0hopMNeHN
3aKasa

100-199 «r 899-1499 py6neii, TO4HYH CyMMY Bbl yBUAUTE NPU 0hOpPMAEHNN
3aKasa

200-499 «r 1199-1499 py6nei, TOUHYH CyMMY Bbl YBUANUTE NPy 0OPMIEHUN
3aKasa

500-1499 kr 2199 py6neii

1500-2999 kr
3000-4999 kr
5000-9999 kr

10 000 kr
n 6onee

e O6bem TOBapa

O61bem ToBapa ([, x LU x

B)

3999 pyb6nei
5499 py6neii
8999 pyb6nei

11 999 py6neii

Tapudp


https://market.yandex.ru//my/order/conditions

<0,5 M3 oT 49 py6niei, TOUHY CyMMY Bbl yBUAMTE MPU 0DOPMIEHNM
3akasa

0,5-0,9 m3 799-1499 py6neii, TO4HYHO CYyMMY Bbl yBUAUTE
npv ohopm/IEHNN 3akasa

1-1,9 M3 1199-1499 py6nei, TOUHYHO CyMMY Bbl yBUAUTE
npv opopm/IEHUN 3aKkasa

2-6,9 m° 2199 py6neit
7-14,9 M3 3999 py6neii
15-23,9 m3 5499 py6neii
24-49,9 m° 8999 py6Grei

50 M°1 6onee 11 999 py6neii

-

Pasmep no HanbosbLLUel CTOPOHe
P P Tapud
ynakoBku ToBapa
<200 cm oT 149 py6neii, TO4HYH CyMMY Bbl yBUANTE
npv 0YopM/IEHUN 3aKa3a

200-299 cm 799 py6neli
300-399 cm 1199 py6nein
400-499 cm 2749 pybneli
500-749 cm 8999 py6nei
750 cm 1 6onee 11 999 pyb6neii

Mpy ohopmAEHUN 3aKa3 MOXET ObITb Pa3fesieH Ha HECKObKO NOCLISIOK. B TakoM criyyae Bbl MOXETE
BblGpaTh 06LLMIA CNOCO6 [OCTaBKM A/151 BCEX NMOCLINIOK UK pa3Hble (Hanpumep, A1 O4HON NOCbIIKN —
[OCTaBKy KypbepoM, 4151 APYroil — A0CTaBKy B MYHKT Bblaun).

0 MpumeyaHune

Ecnu Bbl He BbIGpann onumio OCTaBUTb Y ABEPU, HO NPV 3TOM He NPUHSININ 3aKas JINYHO,
rnoc/ne oTnpaB/eHNs yBeAOM/IEHNS 0 AoCTaBke MapKeT He HECET OTBETCTBEHHOCTU 3a
COXpaHHOCTbL ToBapa.

Noabem Ha aTax



[nsi 60NbLIMHCTBA 3aKa30B NOABEM Ha 3TaX BXOAWUT B CTOMMOCTb J0CTaBKU. EC/IN HYXHO, Kypbep
OTHEeCeT MOCbINIKY A0 /1060ro MecTa B KBapTUpe Unn gome. MMaBHoe, YToGbI TOBap NPOXOANN B ABEpW

1 KOpUAOoPbI.

HekoTopble npoaasLibl, KOTOPbIE OOCTaBNANT 3aKasbl CAMOCTOATE/IbHO, MOAHVMAIOT TOBapbl Ha 3Tax
nnarHo. CToMMoCTb NnogbemMa 3aBuUCUT OT Beca 1 o6bema Bcex ToBapoB. OHa paccunTbiBaeTCA
3a Kaxkable 100 kr nnm 0,5 M3 OKpyrnsieTcs B 60MbLUYH CTOPOHY. 3aka3aTtb NoAbeM Ha 3TaX HY>KHO

npv ohoOpM/IEHNM 3aKasa.

0 MpumeyaHue

Ecnv 3aka3 He Be3eT B UT, ero 6yayT NoAHMMATL BPYUHYHO U 3a AOCTaBKY HYXXHO 6yaeT

AonnatnTb.

e Bec 3aka3a

Bec 3aka3a

<30 Kkr

30-99 kr
100-199 kr
200499 «r
500-999 «kr
1000-1999 kr
2000-2999 «kr
3000-4999 «kr
5000-9999 «kr

10 000 kr
n 6onee

e OOBbEM 3aKaza

O6bem 3akasa ([, x
W x B)

<0,5 m3

Mogbem Ha nudpte
3a kaxable 100 kr

6ecnnartHo
150 py6neli
200 py6neii
180 py6neii
180 pyo6nei
180 pyo6neii
160 py6neli
160 py6neli
140 py6neli

140 py6neii

Mogbem Ha nudpte
3a kaxgble 100 kr

oecnnaTHoO

Moabem 6e3 nudpta 3a 1 atax
n kaokaple 100 kr

6ecnnaTHo
150 py6neii
150 py6neii
130 py6neii
110 py6neii
90 py6nei
90 pyb6nei
90 py6nei
70 py6nei

70 py6nein

Mogbem 6e3 nudpra 3a 1 atax
n kaokaple 100 kr

becnnaTHoO



0,5-0,9 m3

150 py6neii

150 py6neii

1-2,4 M3 180 py6nei 130 py6nei
2,5-4,9 w3 180 py6neii 110 py6neii
5-9,9 M3 180 py6neii 90 py6nei
10-14,9 m3 160 py6neit 90 py6nei
15-24,9 M3 160 py6neit 90 py6nei
25-49,9 M3 140 py6neii 70 py6nei
50 M3 1 Gonee 140 py6neii 70 py6nei

Pa3srpyska

o MpumeuaHue

UTo6bI cnyx6a AocTaBKM Morna NpuBe3Ty BaM ToBap, yoeanTecb, YTO aBTOMOOW/Ib CMOXET
noAbexarb K BalleMy oMY A1 pasrpy3ku.

MpopaaBLbl, KOTOPble AOCTaBMAKT 3akasbl Tshxkenee 500 Kr unm oobemHee 2,5 M3, pasrpyxaroTt ToBapbl
13 Ky30Ba aBTOMOOWUNA N1aTHO. 3aKasarb pasrpysky Hy>XHO npu oopmMieHnmn 3akasa.

Ecnn 3akas:
e nerye 500 Kr nan MeHbLle 2,5 M3 B 06beMe — pasrpyska Bk/Ilo4eHa B CTOMMOCTb [OCTaBKW;

e TsKenee 500 Kr unav Gonblue 2,5 M3 B 0GbeMe 1 BblGpaH NoAbLEM Ha 3TaxX — pasrpyska Bk/IoyeHa
B CTOMMOCTb NOABLEMA,;

e TsKenee 500 Kr unn Gonblue 2,5 M3 B 0GbeME 1 He BblGpaH NoagbLeM Ha aTax — [pasrpy3Ky ToBapoB]
(*pasrpy3ky TOBapoOB) HY>XHO ONAaTUTb OTAENBLHO NO LeHe nogbema 6e3 nudpta Ha 1 atax. [Ansa atoro
npv odoopmieHnN 3akasa BblbepuTe Pasrpyska y goma.

Ecnu pasrpy3ka He BblibpaHa, BaM HY)XHO 6yeT BbIrpy3uTb TOBAp M3 MallWHbl CAMOCTOSITE/IbHO.

Kak nonyuntb 6ecnniatHyto A0CTaBKy
o OdpopmuTe nognucky AHgekc Moc. C noanuckoii MNoca goctaBka 6yaeT 6ecniaTHol y 3aKa3oB:

o OT onpejerneHHon cyMmbl (nogpobHee 0 MUHUMasIbHOM CyMMe 3akKasa CM. Ha CTpaHuue
[JocTtaBka AHgekc MapkeTa);

© B KOTOPbIX HET TOBapoOB C NOMETKOM «JlocTaBKa 3a 1-2 yaca» u TOBapoB 13 JlaBKu;

O KOTOpPblE€ HE ABNAKTCA prI'IHOFa6apI/ITHbIMI/I.
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e BbibepuTe gocTaBKy [0 nocTtaMara uam nyHKToB Bblgayv Mapketa. Mpy 3ToM Ball 3aKa3 AO/HKeH
COOTBETCTBOBATL YC/I0BUAM, KOTOPbIe yKa3aHbl Ha cTpaHuue [loctaBka AHAekc MapkeTa.

Takke BO3MOXHa 6ecnsiatHas AOCTaBKa 3aKa3OoB B COGCTBEHHbIE TOYKM npoaadX HEKOTOPbIMK
npogasLamMmy — Hanpumep, B TOProsble 3asbl UK NYHKTbI BblAayn 3aka3oB. ITO YC/I0BUE HE 3aBUCUT
OT pernoHa, Fa6apI/ITOB ToBapa, CyMMbI 3aKa3sa 1 Hasimumsa noannckn AHgexc rNnroc.

Ecnn 3akas pasgeneH Ha HECKOJIbKO MOChINOK, 6ecnnarHas OOCTaBKa AeﬁCTByeT Ha BCE MMOCbIJIKN,
KOTOpbIE NMNoaxoaAT noj ycnoBsud, onnMCaHHbIE BbllLe.

0 BHumaHune

[ocTaBka KpynHorabapuTHbIX 3aKa3oB — BCEra naatHas v 3aByUCUT OT Beca 3akasa.

Ecnu coTpyaHukn MapkeTa 3aMeTsT HeJo06POCOBECTHbIE AeiicTBMSA (HanpuMep, YacTble 3aKasbl Ha
HebOo/bLUME CYMMbI 32 HEOO/bLLOV NPOMEXYTOK BPEMEHN), BaM MOXET 6bITb 0TKa3aHO B 6ecn/iaTHoi
[locTaBKe. B HEKOTOPbIX C/lyyasix BO3MOXHa OTMeHa yXe 0(DOpPM/IEHHbIX 3aKa30B.

Kak Bbl6paTb NOAXOASALLMIA MYHKT BblAaun 3aKa3oB

Ecnu Bbl NnaHvpyeTe 3abvpaTb 3aKka3 caMoCTOSITE/IbHO, UCNOMNb3YTe OUNLTPbI AN BbiGopa ya06HOro
MyHKTa BblAaun. ®UnbTPbl MOXHO MCMO/Ib30BaTh Kak BMECTe, Tak U Mo OTAENbHOCTU. Bbl MOXeTe BblbpaTh
KPYr/10CYTOUYHbIE NMYHKTbI, C 6ECMIATHO AOCTaBKOW, TO/IbKO NocTaMaTbl U T.4. 3HaYeHus OUILTPOB
MEHSIIOTCSl B 3aBUCKMOCTM OT pervoHa 1 BbiIbpaHHoro ToBapa.

Kak sBocnosnib3osambcsi huibmpamu

4.1. Ha cTpaHuue Kop3uHbl Haxmunte KHornky K ochopmneHuto.
4.2. Bblbepute cnocob goctaBky MyHKT Bblgauum.

4.3. HaxXMnTe Ha CTPOKY C apecom MyHKTa Bblgayu.

4.4. B OTKpbIBLLEMCS OKHE BbloepuTe J,06aBUTb NYHKT Bblgaun.

4.5. BblbepuTe Ha KapTe yA00HbI Bam MYHKT Bblauun.

Ecnn Bbl XOTUTe y3HaTb CPOK XpaHeHNA B MyHKTE BblAayu, Bbl MOXXETe NOCMOTPETL ero npu O(*)OpMI'IeHVII/I
3aka3a uin B paspene CKonbKo ﬂ,HeVI XPaHNTCA 3aKa3 B MNMyHKTax Bblaa4yu.

Kak u3amMeHuTb JaTy AO0CTaBKU 3aKasa

o BHumaHune

Jaty 6b|CTp0I7I [OCTaBKU 1 AocTaBku Mo KNUKY U3MEHUTb HEMb3A.

[laTy nonyyeHusi 3akaza MOXHO M3MeHWTb, eC/IN BbiGpaHa Kypbepckasi AoCTaBKa.

UTo6bl NONYy4MTh 3aKa3 paHblUe, NpOBepLTE CPOKM AOCTaBKM TOBapa B APYrMx MarasvHax. Ecniv Bbl
HarfeTe NOAXOAALLYI0 AaTy, co3falTe HOBbIN 3akas.

Ecnn Bbl XoTuTe Bbl6paTb 6onee No3QHKOK AaTty AOCTaBKU, UISMEHUTE €€:
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1. BolignTe Ha cepBucC.

2. HalignTe 3aka3 Ha cTpaHuLe 3akKasbl.

3. B 6noke AaHHble goctaBkn — [lata focTaBKuU HaXMTE I3SMEHUTb 1 BbiGepuTe HOBYIO AarTy.
Mpumep

&2

Ecnu B 6noke [laHHble 4OCTABKU HET KHOMKM M3MEeHUTb HanpoTuB AaTbl AOCTABKU, HANULIUTE
B Telegram unu B yat. Takxe MOXHO [0X/AaTbCsl 3BOHKA Kypbepa 1 cor/lacoBaTb HOBbIE YC/10BUSI
[I0CTaBKM C HUM.

Kak n3MeHuTb afpec A0CTaBKM 3aKasa

AZpec A0oCTaBKM MOXHO M3MEHUTb TOMbKO B MPUIOXeHNM MapKeTa, ecnv BblbpaHa Kypbepckast fJocTaBka
 Ha KapToyke ToBapa ecTb HaAnuch flocTaBKa SHAEKCa CO CBOEro ckiapa. YunTbiBaiiTe, uto
Npy N3MEHEeHNN agpeca CPOK AOCTaBKN MOXET YBENUYNTHCS.

o BHumMaHune

Anpec ansi 6bICTPOIA AocTaBKM 1 AocTaBky Mo KMUKY U3MEHUTb HEMb3SI.

UT06bI M3MEHUTL aZpec AOCTaBKuN:
1. BolignTe Ha cepBucC.
2. HaianTe 3aka3 Ha cTpaHuue 3akasbl
3. B 6r10ke [laHHble gocTtaBku — Appec gocTaBKU HaxXmuTe U3MeHUTb 1 BBeAMTE HOBbIN afpec.
Mpumep

&2

Ecnv Bbl XOTUTE MOMEHATb apec AOCTaBK/ 3akasa, HO NPy 0YOPM/IEHNM BblIOpan AOCTaBKY B MyHKT
BbllauuM 3aKa30B UM Y)XXe OfWH pa3 NOMEHSM afpec A0CTaBKM — HanuwuTe B Telegram wam B uar.

Ecnn BmecTe C ajpecom Bbl XOTUTE U3MEHUTbL NMoJsyyartesns, CM. pasgen Kak UsMeHUTb nonyyarens
3aKasa.

Kak n3MeHuTb cnocob AoCTaBKM 3aKasa

Ba)kHo:

¢ KypbepcKyto J0CTaBKy MOXHO CMEHMTb Ha AOCTaBKy B MYHKT Bbl4a4yun 3aKa3oB Wav noctamar
MapkeTa — 1M HaobopoT.
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0 MpumevaHue

Ecnu npu ochopmneHun 3akasa Bbl BbiGpasivi AOCTaBky B otaeneHue Moutsl Poccun,
N3MEHUTb €€ He MONy4YnTCS.

e EC/n Bbl U3MEHNTE Crocob AOCTaBKW, 3TO HE NOBJ/INAET Ha €€ CTOMMOCTb.

Hanpumep, ecnn Bbl 0hopMnnn 3akas ¢ 6ecnnaTHoOn 4OCTaBKOW B NocTamMar, a 3aTeM Bblbpanu
KYPbEpPCKYH A0CTaBKy — BaM He HYXXHO 6yaeT gonnadvmBatb. M1 HA060pOT: ecnu Bbl 0POPMUNN 3aKa3
C NNaTHOM A0CTaBKOW KypbepOoM, HO 3aTEM U3MEHW/N CNOCO6 AOCTaBKN U BbIGpann NyHKT Bblaavun
3aKas3oB, AEeHblM 3a AOCTaBKYy HE BEPHYTCH.

e ECnv Bbl MI3MEHWTE CNoco6 JOCTaBKM, CPOK AOCTABKM MOXET YBE/TUUNTHLCS.

e VI3MEHUTb CNOCO6 AOCTaBKM MOXHO OAVH pas3 AJ1si KaxA0ro 3akasa.

e Ecnv 3akas yxe [0oCTaB/ieH B NyHKT BblAauu, U3MEHUTb CNOCO6 [OCTaBKM HE MOMy4YUTCS.
UT06bl M3MEHWUTbL CNOCO6 AOCTaBKM:

. Boligute Ha cepsucC.
. Halignte 3aka3 Ha cTpaHuue 3akasbl.

. B 610ke faHHble gocTaBKku — Agpec A0CTaBKU HAOXMUTE NI3MEeHUTD.

A W N P

. B BepxHeli yacTun akpaHa BblbepuTe Kypbep nnun MyHKT Bblgaun. Eciiv Bbl XOoTUTe 3abpaTb 3akas
CaMOCTOSATE/IbHO, TO HA 3TOM X€e 3KpaHe BbloepuTe NoaxoasaLLnii NyHKT Bblgaun 3aKka3oB Um
noctamat AHaekc MapkeTa.

5. HaxmuTte MpoaomxnTb.

Ecnu Bbl XOTUTE MOMEHATb CNOCO6 AOCTaBKM 3aKasa, HO B JIMYHOM KabuHeTe B 6/10ke JaHHble AOCTaBKN
HET HYXHbIX KHOMOK — HanuwmuTe B Telegram munu B yart.

MonyyeHwne 3akasa

HekoTopble ToBapbl, KOTOPbIE NpPoAatoTcs Ha MapkeTe, A0CTaBNSTCA HENoCcpPeACTBEHHO NpoaaBLaMu
I UMEIOT NOMETKY 06 3TOM. [1N15 TaKUX TOBAPOB MOTYT GbITh AOCTYMHbI HE BCE BO3MOXHOCTH, ONMUCAaHHbIE
HUXeE.

Kak oTcneanTb 3akas

Ha cTpaHuLe 3akasbl psifoM CO CTaTycOM 3akasa NnosiBUTCS KHomka OTcneauTb — Npu AOCTaBKe 3akasa
KypbepcKoli iy 601 nnn Bbi3oBe Kypbepa Mo Kuky.

Haxmnte OTCNeauTb, YTobbl YBUAETH MECTOMNOTOXEHUE KypbEPA U ApYre AeTasnv AOCTaBKU:

e MNpU AOCTaBKe KYPbePCKOW CMy60I — Kakoi MHTepBa AOCTaBKN U CKO/IbKO NPUMEPHO A0CTaBOK
nepepj salleis;

e npu BbI30Be Kypbepa Mo KANKY — Ha KakoM aTarne HaxoAuTCs 3aKas U CKOJIbKO MPUMEPHO BPEMEHM
[10 KOHLa aTana.

Kak y3Hamb, ko20a npuedem Kypbep
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Ha MapkeTe ykasaH VHTepBas 4OCTaBKW. B AeHb AOCTaBKM B NPUIOXEHNMN Bbl NOMyunTe push-
yBegoM/ieHne ¢ getansamu. Kypbep No3BOHMT NPMMEPHO 3a Yac [0 npuessa.

Kak n3meHuTb nosyyarensa 3akasa
1. Harignte Baw 3aka3 Ha cTpaHuue 3akasbl.

2. B 6noke Mony4arenb HaXMUTE KHOMKY U3MeHUTb nony4yartens n BBeAUTE HOBblE JaHHbIE.
Mpumep

[

Ecnu B 6noke [aHHble f0CTaBKU HET KHOMKM MI3MEeHUTb HanpoTUB KOHTAKTOB Nosyyaresis,
LOXANTECH 3BOHKA Kypbepa 1 corfiacyiite HoBble YC/TOBUSA [OCTaBKMN C HUM.

UTO HY)XXHO MMeTb ¢ cob60ol Npu NosyvyeHnn 3akasa
B nyHkTe Bblgaun MapkeTa MOXHO 3abpartb 3aka3 oOfgHUM U3 criegytowmx cnocobos:

e [o wrpuxkomy. COTPYAHVK NyHKTA BblAa4yn OTCKAHUPYET €ro 1 BblAacT 3akas. Ecnu
MpV CKaHMPOBAHWM BO3HUKHYT NPOGEMbI, 3aKa3 OYAET BblAaH Mo KoAy ¥ HOMepY 3akasa psaom
CO LUTPUXKOA0M.

e [lo koay n3 SMS mnnn nacnopty. HasoBuTe HoMep 3akasa 1 KoA n3 SMS nan nokaxmTe nacnopr.
Homep 3aka3a MOXHO NOCMOTPETb B JIMYHOM KabuHeTe.

Mpwn gocTaBKe KypbepoMm WUv B MYHKT BblAAUYN MOXET NOHAA00MTLCS NacnopT UK Apyroe yaocToBepeHne
NIMYHOCTK. [N nocTamara nacnopT He HY)XXEH.

0 MpumeyaHune

B cBA3n ¢ 3aKoHogaTelbHbiMK TpeboBaHuaMU ¢ 1 ceHTS6ps 2021 roga npogasew, MOXeT
3anpocuTb AOKYMEHTbI 418 naeHTUdmKauum nokynaTesns npu 3akase toBeIMPHbIX N3A4ENNIA:

e Ha 40 000 py6nei nnun 6osnblue Npu onnate HasIMYHbIMU;
e Ha 200 000 py6nei nnmn 6onbLue Npu onnare KapTomu.

CKOMbKO AHEeN XpaHMTCA 3aKa3 B NyHKTaX Bblgauu
3aKa3 XxpaHuUTcs:

e B nyHkTax Bblgaun AHgekc Mapketa — 7 OHEN.
e B noctamarax AHgekc Mapketa — 2 gHs.

e B antekax — oT 3 A0 14 aHei. ANTEKM caMu yCTaHaBNNMBAKOT CPOK XpaHEeHUs 3aKa30B — €ro MOXHO
yBUOETb B JIMYHOM KabunHeTe, Korga 3akas yXXe rotoB K Bblgade. Eciiv Bbl odpopmunn 3akas 6e3
aBTopu3aunn, anteka npuLsIeT BamMm CMC, B KOTOPOM YKaXXeT CPOK XpaHeHUs 3akasa.

e B otaenenusx Moutbl Poccun — 15 gHein.

Kak n3MeHWUTb CPOK XpaHeHNs 3akKasa



Mpw 3aKka3e TOBapOB B NOCTaMaTbl U MYHKTbI BblAauy NOy4YMTCS TOIbKO MPOA/INTL CPOK XPaHEHUS noce
TOro, Kak 3aka3 6yfeT B HUX 4OCTaB/IEH.

UTOO6bI NPOAINTL CPOK XpaHeHUs 3akKasa:
1. BorianTe Ha cepBucC.
2. Hangute 3aka3 Ha cTpaHuue 3akasbl.

3. HaxmuTe MpoannTb XpaHeHue 1 BbiGepuTe HOBYHO AATy.

Kak npoBepuTb 3aKa3s
Cnoco6 NpoBepKn OT/IYAETCS B 3aBUCUMOCTM OT TOr0, Kak Bbl MOY4YNIM 3aKa3.
Kypbepom unu B NyHKTe Bblgaun
1. OTKpo¥iTe ynakoBKy 3aka3a 1 NpoBepbTe TOBapbl, LEE/TOCTHOCTb YNAKOBKMN 1 CPOK TOAHOCTH.
OTKaXkuTecb OT BCEro 3aKasa, ec/iu:

o MNoBpexJeHa yrnakoBKa 3akasa,;
o eCTb BHELUHWEe NoBpeXaeHnsa TOBapoB.;

o UCTeK [CpOoK rogHocTU](*CpoK roqHOCTK) TOBapa,;
o B 3akase NnpuLn He Te ToBapbl;

© B 3aKase He xBaraeT TOBapoOB;

© He NoHpaBW/ICs ToBap.

BepHuTe 3akas Kypbepy WUau COTPYAHWKY MyHKTa BblAaun. Mpu He06X0AMMOCTY 3anonHUTe akT
0 HECOOTBETCTBUM.

UTO6bI BEPHYTb /IeKapcTBa (B TOM UnC/ie BETePUHAPHOTO Ha3zHauyeHusl), KoTopble NoaxXoasaT nog,
yC/0BUSi BO3BpATa, NPOCTO OTKAXWUTECH OT 3aKasa B MOMEHT [10CTaBKUN KypbEePOM.

2. MNpoBepbTe paboTOCNOCOGHOCTL TOBAPOB NO3Xe. Ec/v Bbl OTKPOETE XOTA 6bl OA4HY YNaKoBKY ToBapa
BO BpPeMSsI NoJslyYeHnst 3akasa, Kypbep BbIHYX/AeH OyAeT BaM 0TkasaTb, EC/IN Bbl 3aX0TUTE €ro
BEPHYTb.

3. Ecnu B 3aKkase HegocTada uam He Te ToBapsbl, Ha CTpaHuue 3akasbl HakMnTe BepHyThb 3akas,
Bbl6epuTe onuuio MpuBesnn He TO 1 3anosiHMTe 3asB/eHne. Mbl CBSXXEMCSH C BaMU U NOMOXEM
pewmnTb Npobnemy.

Mpwn onnarte oHNaliH AeHbIVM BEPHYTCS Ha Ballly KapTy B TedyeHne 10 gHeit nocne oTkasa.

Mbl CMOXeM NoMoYdb GbICTpee, ecnn Bbl HanuweTe Ham B Telegram unn B yaT Ha MapkeTe: nocne
aBTopusauuy nepenguTe Ha cTpaHuLy 3akasbl, HalianTe HYXHbI 3aKa3 1 3a4ainTe BONpPOC B yare.

B noctamarte

1. OTKpOIiTe ynakoBKy 3aka3a 1 NpoBepbTe TOBapbl, LENOCTHOCTb YNAaKOBKM 1 CPOK FO4HOCTY.

2. Bbl MOXeTe ohopMUTL BO3BPAT: Ha CTpaHuLUe 3akasbl HAXMVTe BepHYTb 3aKas, BbIGEPUTE HY)XHYHO
ONLMIO 1 3anoHUTE 3asiB/IEHME.

B otaeneHuu Noutbl Poccun


https://t.me/YaMarketSupBot

CHauana oCMOTpUTE MOCbINIKY — yrNakKoBKa [0/KHa GbITh LIeNol. 3aTemM NonpocuTe B3BECUTh MOChIKY —
BEC He [JO/IXEH OT/IMYaTbCsi OT Beca B U3BelleHn 6onee, yem Ha 30 rpavm.

Ecnn ynakoBka noBpexaeHa v Bec Apyroi, NonpocuTe OTKPbITb MNOCbIIKY Y 0QOPMUTb akT

no goopme 51 (Ha BHELLHEE COCTOSIHME OTNPaBNEHNS U pa3HuLYy B Bece). Bam He MOryT oTkasaTtb B 3TOM
[mo 3akoHogaTenbCcTBy P®](*no 3akoHogatensctBy Pd). Ecnn Bbl 3aMETU/IM HEAOCTATKN Y TOBAPOB, UCTEK
[cpok rogHOCTM](*CpOK rogHOCTK), TOBAp HE MOHPaBW/ICA UMK ero BOOOLLE HET, OTKaXKMTECH OT MOCLIIKA
nnn odpopmMnTE BO3BpAT.

Ecnv nocne npoBepKu ToBap BaM He NOJOLLEN WX He NMOHPaBW/ICS, odhopmuTe Bo3spar. Obpartute
BHMMaHMWE, YTO HEKOTOPbIE TOBAPbl HEMb3sl BEPHYTb. O3HAKOMLTECH CO CMMCKOM TaKMX TOBApOB.

Kak nonyuntb 3akas ¢ NpuMepKoli U YaCTUYHbIM BbIKYNOM

Ha KkapToukax HEKOTOPbIX TOBAPOB eCTh OTMETKA ECTb NpuMMepKa: npy NnosyYyeHnn 3aKkasa Bbl MOXETe
NPYMepUTb BELLW U KYNWUTb TOSIbKO T€, KOTOPbIe BaM MOAOLL/IN.

[l Takx TOBapOB BO3MOXHA TO/IbKO KypbepcKas locTaBka Uy AocTaBka B NMYHKTbI BblAaun 3aKa3os,
060pyA0BaHHbIE MPUMEPOYHbIMU KabrHKamu. Belly, KoTopble Bam He NOAOLW/W, BEPHUTE Kypbepy U
COTPYAHVKY MyHKTa Bblgaun. [Mpn aToM:

e €CJ1N Bbl Bbl6pal'll/l onnarty npu nosiy4eHnn, npocTo He onjla4yvmBaiTe ux;

e EC/I1 3aKa3 C NPUMEepPKOii Bbl ONIATUAM NPU 0hopMIEHNN HA MapKeTe, AeHbIV 3a BO3BPALLEHHbIE
TOBapbl BEPHYTCS Ha KapTy B TEUEHNE HECKOSIbKUX AHEN.

Kak nosyynTb 3aka3 B nocramMmare

UTtobbl 3abpaTh 3aKa3 U3 noctamara, BaM NoHago6umTcs kog nonyyeHus. Korga 3akas npveger B
rocTamar, Kog, Nosly4YeHnst NOSABUTCS Ha CTpaHuLe 3akasbl B CTPOKe 3akasa. Kof Takke GyfeT oTnpas/ieH
BaM:

e push-yBefoOM/EHNEM;
e B SMS Ha Homep TenedioHa, yKasaHHbIn Npy 0DOPMIEHUN 3aKa3a,

e Ha agpec 3/1EKTPOHHOI NOYTbI, yKa3aHHbI Npu ochopmIeHn 3akasa.

Ecnv Bbl noflydaeTe 3akas 3a [Apyroro YesioBeka, yToUHUTE Yy HEro Kof, NoslyYeHus.

o MpumeyaHwue

Mpn HEOBXOAMMOCTM Bbl MOXETE 3aNpPOCUTb KOA, MOBTOPHO. [1/15 3TOr0 HXXMMUTE Ha 3KpaHe
noctamara kHonky MoBTOPHO 3anNpoCcuTb Ko, Nosly4eHusl, 3aTeM BBeANTE HOMEp 3aKasa B
nosiBMBLLUEMCS nosie. SMS ¢ HOBbIM KOAOM NpUAET Ha TesiedhoH, yKasaHHbIi Npu
odhopM/IEHNN 3aKasa.

B 3aBMCUMOCTU OT TEXHNYECKMX OCOOEHHOCTEN NoCcTaMaTtoB 3&6paTb 3aKa3 MOXXHO OAHUM N3 CcrnocoboB:

e C NOMOLIBIO 3KPaHa nocrtamara,

e C NOMOLLLIO NpunoxeHna AHgekc MapkeTa.



PekomeHayeMm 3apaHee ckayaTb MOGUIbLHOE NPUIOXeHNe, 0COB6eHHO ecnu ByaeTe 3abupaTs 3akas3 6e3
NOAK/TYEHMSA K UHTEPHETY.

Bbl MoXxeTe 3616paTb 3aKas B TedeHune Tpex ,D,HEVI C MOMEHTa, Korga Kypbep npuBE3ET €ro B noctamMar.

Ecnu y Bac BO3HVK/IM NPOGIEMbI C NOSTyYeHNEM 3aKasa, HanuwuTe Ham B Telegram: Mbl Ha cBsi3v 24/7 1
rOTOBbI MOMOYb. ECN 3TOT BapuaHT He NOAXOAMT, HANULIKTE B YaT Ha MapkeTe: nocse aBTopusaLmm
nepeiignTe K 3akasy Ha cTpaHuLe 3akasbl 1 3a4aliTe Bonpoc B yare.

Kak nonyunTb Yek Ha MoKyrnKy

Onnata npu ogpopmaeHnn 3akasa (OHNaiH)

Uek MOXHO HalTu Ha cTpaHuue 3akasbl.

Onnara npuv nosiy4eHnn 3akasa

Yek B 2/1eKTPOHHOM BUe Bbl NOSIyYUTE MO MoyTe Uin B SMS, 6yMa)KHbII7I YeK BblAakoT Nnpu AOCTaBKE B
MNYHKT Bblga4vyn nan noctamart.

O6sA3aTeNbHO NONYYNTE YEK: OH HYXXEH NPV BO3BpaTe U 06CnyxmBaHun. ECnun Bbl HE NOMYYUIN YEK,
obpaTtuTechb B CyX06y noaaepxXKu.

ToBapbl n3-3a pydexa

Ha MapkeTe ecTb TOBapbl, KOTOPblE MOXHO 3aKka3aTb 13-3a rpaHuLbl C 4OCTaBKON B Poccuio. Y Takux
TOBapOB CTOUT NomMmeTka U3-3a pybexa.

&2

o BHumMaHune

Mokynka ToBapoB M3-3a pybexa AoCTynHa rpaxaaHam Poccun B Bo3pacTe oT 18 neT.

Bbl MOXeTe onnaTuTb ToBapbl KAPTOW NpW 0hopMsIEHNM 3aKa3a (B TOM UMc/ie KapToii [Maid) nnm yepes
CUCTEMY BbICTPbIX NATEXEN.

Bannbl Mnoca n NnpoMokoabl MapkeTa He AeCTBYHOT Ha TOBaphbl C I0CTABKOI 13-3a rpaHuLbl.

Cnoco6bl 1 CTOMMOCTb [10CTaBKU

ToBapbl AOCTaB/SATCA KYPbEPOM MM B NMYHKT BblAaun.

CpOoKM 1 CroCco6bI OCTaBKM MOXHO NMOCMOTPETL HA KapTouke ToBapa. Tak kKak ToBap 6yAeT NpoxoanTb
TAMOXHI0, B 3aKa3e CHadasia 0TobpaxaeTcsi puMepHas Aata [ocTaBku. Korga ToBap nocTynuTt
B COPTUPOBOUHbIIi LIEHTP B Poccuu, Aata N3MeHUTCA Ha TOUHYH.

CTOVMMOCTb A0CTaBKU 3aBUCUT OT HACE/TIEHHOTO NYHKTA, B KOTOPbIV HY)XHO NpuBe3TK ToBap. Moapo6HoCTy
MOXHO Yy3HaTb Ha cTpaHuue JjoctaBka AHaekc MapkeTa.
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Tamo)eHHagqa nownHa

TamoXeHHasa nowmHa — 3710 [06sA3artenibHada nnaral(*obsasartenpHas njara) 3a nepemelleHne ToBapoB
yepes rpaHuuy. Ee Hy)KHO 3an1aTnTb, ec/ii Ha MOMEHT NPUOLITUA 3aKa3a Ha TaMOXHIO MpeBbllleHa
Hopma 6ecnoLwMHHOro Beo3a. o 1 anpensa 2024 roga nownHa yniadnsaeTcs 3a 3akas gopoxe 1000
€BpOo UM Becom 60sibLue 31 Kr.

o MpumeyaHue

He pekomeHayeTcAa 3aka3biBaTb Ha OAMH W TOT XXe NacnopT B TeUeHne mecsaua:

e (GoO/iblie ABYX OAMHAKOBbIX TOBAPOB 3a OAVH pas;
* HECKO/IbKO MOXOXMX AOPOr1X TOBApOB;

e MHOIO HeOPOrMx OANHAKOBbIX TOBAPOB.

Ecnu He yunTbiBaTb 3TV OFpaHUYEHUS], HA TAMOXHE 3aKa3 MOryT NnocuMTaTb KOMMEPUECKOi
napTuen n He NponycTUTb. Hanpumep, Tpy cMapTdoHa, 3aKasaHHbIX B TeueHne Mecsiua, Um
20 nap HOCKOB B [IByX 3aKa3ax CKOpee MocUUTaloT KOMMepUecKoit napTueil, a 12 pasHbix
npeaMEeTOB OAeXAbl B TEYEHUE MECSILIA, CKOpee BCEero, NpomnycTsT.

Kak paccyumbisaemcsi how/iuHa

Ecnu 3aka3 ctout 6onee 200 eBpo nnu Becut 6osiee 31 Kr, Hy>XHO onnatutb 15% oT cyMMbl
MPEeBbILEHNS U 2 €BPO 3a KaXbIi KW10rpaMm cBepx HOpMbI. LonoNnHUTENbHO NpuaeTca
3annatuTb TaMOXeHHbIn c6op (500 pybneit) n kommccuto 6pokepa.

MownnHa, TaMoXeHHbIn cO60p 1 KOMUCCUSA BpPoKepa He BO3BpaLLAKTCS, eC/n 0TKasaTbCs OT
Nosy4yeHns ToBapa Uiy BEPHYTb TOBAp Ha/1eXallero kKayecTsa.

Mpumepsl

e ToBap ctout 300 eBpo 1 Becut 10 Kr

Kak cumTaetcsa nownmHa: ((300 — 200) x 15 % = 15 eBpo) + 500 pybneit + kommuccus
6pokepa.

e ToBap ctout 800 eBpO 1 Becut 35 Kr

Kak cuntaetcs nownmHa: ((35 — 31) x 2 = 8 eBpo) + 500 py6neii + komuccusa 6pokepa.
e ToBap ctout 300 eBpO 1 Becut 35 Kr

Kak cuntaetca nowsimHa:

((300 — 200) x 15 % = 15 eBpo) + 500 pyb6nei + kommuccua bpokepa — 3a NpeBblEHNE
MMUTa CTOMMOCTH,

((35—31) x 2 =8 eBpo) + 500 pybnei + komuccua bpokepa — 3a NpesbIEHNE TMMUTa
Beca.

Ecniv iMMnT npeBbILWeH 1 N0 CTOMMOCTU U MO BECY, NOLNHLI HE CYMMUPYHTCH —
onnaTtuTb NpUAeTcA HanbosbLUYIO U3 ABYX NOWNH. B gaHHOM cniyyae, 15 eBpo + 500



py6J'IEI7I + KOMUccuA 6p0Kepa, MOTOMY 4TO NOLW/TMHa 3a CTOMMOCTb NpeBbLILLAET NMOLLINHY 3a
BEC.

Kak onsiamumb now/1uHy

YTo6b! OnatuTb NOLIMHY OHNAlH, HY)XHO NepeinTy No CCbiIke, KoTopas NpuaeT oT 6pokepa B SMS
WM Ha 3NEKTPOHHYIO NouTy. Bpokepsbl, KOTOpble MOTYT NpUcAaTb NMCbMO UM SMS €O CCbISIKO Ha
onsiaty TaMOXEHHOW NOLUVHbI, NepeyncneHsbl B NyHkTe 4.8 odepTbl AHAeKC MapkeTa. Y3HaTb
CNUCOK 6pPOKepoB

JeknapupoBaHue ToBapoB

0 BHumMaHune

Mpv ohopMNEHNM 3aKa3a 1 3ano/IHEHUN AAHHbIX A1 TAMOXHM yKa3blBaliTe HacTosimue
[laHHble YenoBeka, KOTopbIii ByAeT nony4yatb 3akas. MIHave 3akas He NPoieT TaMOXEHHbI
KOHTPO/b U GyIET OTMEHEH.

Bce ToBapbl, KOTOpble AOCTaBASAT MU3-3a rPaHnLbl, HYXXHO AeknapuposBartb. 18 3Toro Heo6xoaUMbI
nacnopTtHble gaHHble n VIHH nonyyarens.

1. Mocne ohopMeHnst 3aKkaza HaxXMuTe Ha 6110k Jo6aBbTe AaHHble A1 TAMOXHMU.

rae Haiitm 6nok

[

2. 3anonHuTe Nona BPYYHYH UK UCMOSb3YlTe AaHHble 13 Bawero AHaekc ID.

Ecnu Bbl He nepegaantTe MapKeTy 3T flaHHble B TeYeHne 24 yacoB nocse ohopmiieHns 3akasa, 3akas
OyLeT OTMEHEH.

o MpumeyaHne

I'Ipo,aneu, MOXET CBA3aTbCA C BaMUM NO YKa3aHHbIM KOHTakKTaM A1 YTOYHEHUA AaHHbIX.

Onnara 3akasa

Mokynky Ha MapKkeTe MOXHO OnaTUTb CPasy UKW NpW NosTyYeHUN.
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o MpumeyaHue

B oTAenbHbIX permoHax, a Takxe A1 HEKOTOPbIX TOBApOB, MOTYT 6bITb HEAOCTYMHbI
HEKoTopble cnoco6bl onatbl. [OCTyNHbIE BaM CNOCOGbLI Bbl yBUANTE NPY 0CYOPMIEHNN
3akasa.

Kak onfiatntb 3akas

Cnoco6bI on/iambl Npu oYopM/IEHUU 3aKa3a OH/1aliH
e Kaprtoii BeCb 3aKka3 cpasy Wiu 1o 4acTsM.

e CuCTeMOl BbICTPbIX NAATEXEN.

e AHpekc MNal.

e B kpeguT. NMoka 4TO 3Ta BO3SMOXHOCTb — 3KCMEPUMEHT 1 AoCTyrnHa He BceMm. CKOpo Takas
BO3MOXHOCTb MOSABUTCS Y BCEX NOMb30BaTENEN.

0 MpumeyaHue

Onnarta Apple Pay n Google Pay HegocTynHa B Poccum.

Takke npu onnare KapToli Bbl MOXETe MCMOoNb30BaTb 6a11bl AHAeKC Maca. B HEKOTOPbIX
mMarasvHax AencTBYT orpaHuyYeHns Ha NpuMeHeHne 6annos.

3akas HyXXHO onjaTUTb B TedeHne 30 MUHYT nocsie 0hopMIEHNSI.

Cnoco6b! on/1ambl Npu NOJIy4YeHUU 3aKa3a

e Ha noyte — Ha/MM4YHbIMM.

e Y Kypbepa — Ha/IMYHbIMWN UK KapPTON.

e B nyHKTax Bblgaun — Ha/IMYHbIMWN UN KAPTOIA.

e B noctamaTtax — kapToii. BeckoHTakTHble nnaTexu — Hanpumep, PayPass — He noggepxuBatoTcs,
NoO3TOMY Npwv onsaTe KapTy HYXXHO ByAeT BCTaBUTb B CUMTbIBATESIb.

Uek 1 nogTBepXAeHve onnatbl Bbl NOTy4UTE Y)Ke Noc/e nonyyeHus 3akasa. lNMogpobHee
CM. B pasgesnie Uekn 1 noaTBepXAeHns 3aKkasoB.

o MpumeyaHue

Ecnwv Bbl NoKynaeTe 10BeNVPHbIE U34eNnsA C A0CTaBKoM AHAeKca, NX CTOMMOCTb OT OZHOTO
npogasua B 3aKase Ao/mkHa 6biTb MeHee 40 000 pybneli npu onnare Ha/IMYHbIMU U MEHEE
200 000 py6neii npu onnarte KapToi. Bbl yBMAMTE NpeaynpexaeHve, eciv cymmapHas
CTOMMOCTb tOBE/IMPHbIX U3LENWI PpaBHA UM NPEBbLIWAET 3TW 3HAYEHMSA. ITO CBA3AHO C
3aKoHogares/ibHbIMK TpeboBaHUsAMY, BBeAEHHbIMU C 1 ceHTsA6pAa 2021 roga.

Kak nameHuTb cnocob onsartbl 3aKasa



VI3MeHNTb cnoco6 onnaTbl MOXHO, €C/I Bbl Bbl6pal'll/l onnaty npu nonyyeHuu. Npu gocTaBkKe:

® Kypbe€poOM — MOXXHO OonnatuTb KapTOIZ W HaJZIM4HbIMW, OAHAKO CAavyn MOXET HE ObIThb;

e B NYHKT BblAa4yn — MOXHO OMNAaTUTb KAPTOIA UM HA/IMYHBIMU, OAHAKO He Bo Bcex MNB3
noAepXxmBaroTcs ob6a cnocoba onnarbl.

Uekun 1 noaATBEPXAEHMS 3aKa30B

Kak nonyuunTb yek

Cnocob nony4yeHns Yyeka 3aBUCUT OT crocoba onnartbl 3akasa.

Onnarta npu ogopmaeHnn 3akasa (OHManH)

Uek MOXHO HalTu Ha cTpaHuue 3akasbl.

Onnara npv nosiy4eHnn 3akasa

Yek B 3/1eKTPOHHOM BUe Bbl NOSyyYUTE MO MoyTe Uin B SMS, 6yMa)KHbII7I YeK BblAakoT Npu AOCTaBKE B
MNYHKT Bblga4vyn nan noctamar.

O6s13aTeNbHO NOYUNTE YEK: OH HYXXEH MpKU BO3BpaTe 1AM 06CayXnBaHun. ECnmn Bbl HE NOYUUIN YeK,
obpaTtuTechb B CyX06y noaaepxku.

YTo Takoe noATBepxaeHMe NOoKynku Ha MapkeTe

3TO AOKYMEHT, KOTOPbIA Bbl MOXETE NoKa3aTb B CEPBMCHOM LIEHTPE, EC/IM Bac NPOCST NOATBEPANTb
NOKYMKy ToBapa. Hanpumep, ecnn y Bac HET Yeka Wan rapaHTUiiHOro TasioHa.

MbI npuLiemM NOATBEPXAEHWE MOC/Ee TOro, Kak Bbl MONyYnTe 3aKa3: UuTe NnucbMo ¢ TemMon «Kak
npoLusia nokynka Ha Mapkete?».

Kak BOCMnonbL30BaTbCA NOATBEPXAEHWEM MOKYMKN

PacneuaTtaiiTe ero n BnmwunTe Cepl/ll\/JIHbII7I HoMep ToBapa. Homep MOXHO HalTXN Ha camoMm TOBape nn
Ha ero ynakoBkKe.

MoaTBEPXAEHNE NPUHECUTE B CEPBUCHLIN LIEeHTP. ECnn y Bac ecTb Apyrne AoKYMEHTbI Mo 3akasy
(HanpuMep, Yek), X TOXE MOXHO NPeAOCTaBUTbL — Ha BCAKUIA Cryyail.

Onnata yactamu

Anpekc Cnaut

Anpekc CnmT — 3T0 CEpBUC A/15 ONiaThbl MOKYMNOK YacTsIMU. Bbl MOXeETe pacTsiHyThb OniaTy 3akasa Ha
[1Ba, YeTbIpe U LeCTb MecsLeB — A/IMTENbHOCTb MOXHO BblGpaTh Npu 0OPM/IEHMM 3aKas3a.

3a onnaty 3akasa co CnanTOM Ha YeTbIpe UK LEeCTb MecsILeB CEPBUC HaUMCAAET Komuccuio. OHa byaeT
BK/IlOUEHA B NepBbIli NAaTex, KOTOPbIA cnuwieTcs cpasy npu opopmaeHun Cnamta. OcTasibHble NaaTexu
6YyayT CNUCbIBaTLCS pa3 B Mecsill,



Ecnu Bbl ochopmunn CnanT Ha ABa MecsiLa, KOMUCCUSI Haunc/ieHa He ByaeT. MNepeas YacTb nnarexa
CruMLeTcs cpasy, OCTaslbHble — pas3 B [1BE Hefesnu.

Onnata yacTsiMu AOCTYMHA TOMIbKO rpaxkgaHam Poccum B Bo3pacTe oT 18 o 70 ner.

o MpumeyaHue

Takoi1 cnoco6 onnarbl 4OCTYNEH He A/1st Bcex ToBapoB. O TOM, Kakue ToBapbl MOXHO
onnaTtuTb Mo YacTam, npoutuTe B Cnpaske AHaekc CnuTa.

YnyudweHHbln Cnant
YnyuLweHHbln ChantT — 3To HOBbI NpPoaykT AO «AHAEKC BaHk» ¢ 0cOBbIMY YCNOBUAMU:

e MOXHO pacTsiHyTb OM/iaTy 3aKkasa Ha CpoK [0 ABYX NET.

¢ [pwu onnarte 3akasa C yny4yleHHbIM CnNaAnToM Ha 2 Mecsiua nepennatkl He 6yaerT. MosiHble ycnoBus
aKumm

e [Mpwn nepexofie Ha ynyyleHHbI CnanT Bbl NONy4YaeTe GeCniaTHy BUPTYasibHY0 Ae6ETOBYO KapTy
M3i4 ¢ NOBbILWEHHBLIM KELB3KOM Ha cepBrcax AHAeKca 1 BUPTYaslbHYH0 KPEAUTHYIO KapTy.

JINMWT Ha NOKYMKK C YNyYLLEHHbIM CM/IMTOM PacCUnTbIBAETCS UHANBUAYANIbHO A/1s1 K&XA0r0o Nnokynaresisi.

UT06bI NOCMOTPETDL, AOCTYMNEH /1M BaM Y/yuLleHHbIn CnnauT, aBTopuyiiTeck Ha MapkeTe ¢ Balum AHAeKC
ID, cobepuTe KOp3MHY Ha cymmy OT 50 Tbicsd py6nei n Haxmute MepenTr K ohopmaeHuto.

UTo BaXHO 3HATb O MEpexoAe Ha ynydlleHHbli CnanT

e YnyuleHHbI CnanT — 3To KPeaWUTHBbIA NpoaykT AHAeke BaHka. s ero ohopMIEHNs HY)XXHO
noanucatb ¢ 6aHKOM KPeAUTHBbIN [OroBOp U NPeaoCcTaBuTb AOCTYN K KPEAUTHO NCTOPUN.

e Ecniv Bbl Nnepeigete Ha Ha ynydlleHHbI CnanT, a NoTOM 3ax0TUTe BEPHYTbCA K 06bIYHOMY BapuaHTy
Cnnuta Ha 2, 4 n 6 MecsueB C 3TUM Xe AHaekc 1D, cHavana Hy)XXHO ByAeT 3aKpbITb KPeAUTHbIN
[orosop ¢ AHgekc baHkom.

e 13-3a NpocpoUkM nnarexa — faxe npu onnarte yny4dweHHoro Cnavrta Ha 2 mecsaua — 6yayTt
HauUMCNATLCA HEeYCTONKN, Kak AN /160ro kpeguTa. Ecnv B gaty nnarexa Ha kapTe Ans cnucaHms
He XBaTUT AEeHEl, BHECUTE HYXHYI0O CyMMY B TeyeHue 3 fHeill — Torga 6aHK He HauuC/IUT HeYCTOMKY,
HO B Balleil KpeaMTHON NCTOPUM OTPA3UTCA NPOCPOoYKa nnarexa.

OCHOBHble YCNOBUSA KpeAUTOBaHUS MOXHO NpounTaTh 34ecCh.

Kak nokynatb ¢ ynyuileHHbIM Cnnutom

MepeiTn Ha ynydleHHbl CNanT 1 nognucatb KPeanuTHbIR [0roBop ¢ AHAEKC BaHKoOM MOXHO NPsMOo K3
KOP3UHbI BO BpeMs 0popM/IeHNA 3akasa. baHk nonpocuTt AocTyn K AaHHbIM [OCycnyr 1 NpoBepuT BaLly
KpeaMTHYI0 UCTOPUIO. B OTAE/bHBIX Crlydasix HY)XXHO OyaeT ykasaTb hakTuyeckuin agpec u foXos,.

[locne TOro, Kak Bbl NOATBEPAUTE AaHHbIE U NOANULLETE LOrOBOP, BaM OTKPOETCA HOBbI MNMUT and
NMOKYMNOK C yNy4lleHHbIM CrnanuTomMm.

Kak nepelimu Ha yny4weHHbIlU Chium

2.1. CobepuTte Kop3nHy 1 HaxmuTe MepeinTn K ohopmMIEHUIO.
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BkntounTte onuutio Pasoutb B CM/INUT.

BbibepuTe yaob6HyH0 A5 Bac NPOAO/MKMTENBHOCTL CnivTa. BapmaHTbl CO 3HAYKOM 3amouka
NO3BO/IAKT NEPENTUN HA YNTYULLEHHbIN CM/NT.

BbibepuTe oanH 13 BapuaHToB Cnanta ¢ 3aMOYKOM U HaXXKMuTe Pa36siokMpoBaTb CR/IUT.
B nosiBuBwemcsi okHe HaxxmuTe Mepeiitu Ha Mocycnyru.
ABTOpU3yliTeCh Ha cepsuce Mocycnyru. MpoBepka BalnxX faHHbIX 3aiMeT napy MUHYT.

PaspelwmnTe AHAekc BaHky NpoBepuTh Bally KpeauTHON nctopumn. Haxmute MonyunuTb Kog, YToObI
nognucarb corsacve Ha 3anpoc. BeegyuTe kof, NosyyeHHblii B cMc. JoxanuTech og06peHnst ninMuta
Ha MOKYMNKKN C YNy4leHHbIM CniuToMm.

UT0o6bI Nognucatb KpeauTHbIM Aorosop ¢ AHAekc baHkom, HaxkmuTe MonyunTtb Kog. Beeaute kog u3
cMmC.

Haxmnte BblGpaTb, YTO6bI YKa3aTb KapTy, C KOTOPOI ByayT CNMCLIBATLCA NAaTeXM No
ynyulieHHomy CruTy.

Kak nokynamsb c yny4weHHbIM Cnaumom

2.1
2.2.
2.3.
2.4,

2.5.
2.6.

CobepuTe KOp3uHy 1 Haxkmute MepeilnTu K ochopmieHUto.
BkntounTe onumio Pa3éouTtb B CNUT.
BbibepuTe yao6HY0 4718 BaC NPOAO/MKMTENIBHOCTb YNy4lleHHoro Cnanra.

BbibepuTe KapTy Ansi cnvcaHusi nnatexei. Ecnu notpebyetcsi, HaxmuTe UISMEHUTb U CMEeHNTe
KapTy.

Haxmute OchopMUTb CNAUT.

BBeauTe Kog U3 cMC 4119 NOATBEPXKAEHUS NOKYMNKM.

3akas 6yaet ohopmMsIeH ¢ ynyulleHHbIM CnanToM. CneanTb 3a rpaddukoM nnaTexein MoXHO 6yaeT B
JINYHOM KabuHeTe Ha calTe 6aHKa.

O6U.l,l/le ycnoBua KpeanToBaHUA MOXHO npoynTaTtb B CI'IELI,I/IGJ'II:HOI?] cTatbe.

Mokynka B KpeauTt

Ycnosusa kpeanta

Ycnosus kpeauTa noabmparoTcs aBToMmaTtuyeckun B NnpoLecce ero opopM/IeHNS B 3aBUCUMOCTH OT CpoKa
KpeauTa. MNMepBoHavYasbHbIl B3HOC — 0 py6neli. Takke o8 NonyyYeHus KpeamTa HYyXHO ObITb
rpaxgaHnHom Poccumn B Bo3pacte ot 18 o 70 nert.

Kak odpopmunTb Kpeant

. Ha atane oghopmneHus 3akasa nnu yxxe B KopsvHe Bblbepute Kynutb B KpeguT.

. YKaXKuTe CpokK, B Te4eHNe KOTOPOro Bbl FOTOBbI MOracuTb KpeauT.

. Ykaxxute cson ®NO, Homep TenegoHa 1 nouTy.

. O3HaKoMbTECH C YC/IOBUAMN 06CNYXMBAHUA 1 06pabOoTKM NepcoHasIbHbIX AaHHbIX.

. Ha ykasaHHbIli Homep TenedoHa npuaet SMS ¢ kogoM. BBeanTte kog B cneumnanibHOM none.
. YKaKuTe usiv npoBepbTe NacrnopTHble AaHHbIe, €C/IN OHW 3aMnoIHUINCh aBTOMaTUYeCKU.

. BBeaute exxemMecsiuHbIii A0X0[ A5 pacyeTa kpeauTa.

0 N o o b~ WN P

. MoaoXanTe HECKO/IbKO MUHYT, 6aHK NOAroTOBUT NepPCcoHasIbHOE NPea10XKeHNe No YC/10BUSIM
KpeauTa.
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9. O3HaKoMbLTECH C YCNOBUAMM KpeauTa.
o Ecnu Bam nogxodAaT ycroBua KpeguTa, BBegute Kog n3 SMS.

o Ecnu ycnoBusi kpeamTa He NoaxoasiT, HAXMUTE KHOMKy OTKasaTbCsl OT KpeauTa.

Kakve ToBapbl HeMb3si KynTb B KpeauT

Kpeaut Henb3sa ochopmuTb, ecnv Baw 3akas meHee 50 000 1 6onee 300 000 py6neit, a Takke B 3akase
€CTb:

o OHJ'IaVIH-I'IOAI'II/ICKI/I, KapTbl onnartbl,
® TOBapbl N3 NaBku;
e TOBapbl, KOTOPbIE MOXHO OMJ/1IaTUTb TOJIbKO B MYHKTE Bblaa4vyn (Hanpwmep, aJ'IKOFOJ'Ib).

MomoLlb paaom

MomoLLb PsSiAOM — 3TO coumasibHbIl NPoekT AHAeKca No nogaepxkke 61aroTBOpUTENbHbIX POHAO0B. Bbl
MOXETe NPUHATL yyacTne B NPOEKTE, YTOGbI MOMOYb AETSAM, I0AAM B TPYAHO XU3HEHHOW CUTYaLun Uin
XXUBOTHbIM.

MoxepTBOBAHUS AENatoTCs OKPYr/IEHMEM CYMMbI MOKYMKM B CTOPOHY YBE/IMYEHUS [0 3apaHee
YCTaHOB/IEHHOW CTeNeHn, a pasHuua MAET B NO/b3y 6/1aroTBOPUTENbHBIX (DOHAOB.

Kak cTtatb y4aCTHUKOM NpoekTa

UTo6bI NPUHATL yYacTune, Ha cTpaHuue MNMomolyb psAoM 03HAKOMBTECH C YC/TOBMSIMY U MOATBEPANTE CBOE
cornacue. 519 3TOro HaXXMUTE KHOMKy Xo4vy noMmoratb.

Bbl MOXeTe BblOpaTh pasHbie cTeneHn okpyrnenns — go 10, o 50 nnm go 100 py6neii.

3a Kax/bIM 13 B0B NMOMOLLY CTOUT OfIVH WU/ HECKO/TbKO (POHA0B. CNCOK (DOHA0B MOXET CO BPEMEHEM
N3MeHsTbCs. Ha cobpaHHble Yepes MNMomMollb PaaoM AeHbr hoHAbl eXXEMECSUHO 3aKasblBatoT
Heo6XoAUMbIE UM TOBApbI.

CTtpaHuua npoekTa AOCTynHa B NyHKTe MeHio Momouwb psaaom sallero npodunsa Ha Mapkete
1 B NpunoxeHnsx Mapketa. Ha Heli MOXHO:

e MOCMOTPETH 06LLYI0 CyMMY BalLUX NOXePTBOBaHWI;
* N3MEHWUTb CTeneHb OKPYr/1eHus;

e BblOpaTh POHAbBI A1 NOXEePTBOBaHWIA,

e OCMOTPETb OTYETLI 0 pe3y/ibTaTax paboTbl NPOeKTa,;

e OTKa3aTbCA OT y4acTusa B NMPOEKTE.

Kak paboTaeT okpyrieHue

[Nocne Toro, Kak Bbl CTaHeTEe Y4aCTHUKOM NpPoeKTa, CTOMMOCTb KaXX0ro Ballero 3akasa 6y,u,eT
aBTOMaTU4ECKN OKPYyr/s1ieHa A0 3a,anHOI7] BaMW CTeENneHn.

Hanpumep, Bbl coBepluaeTe 3aka3 Ha 913 pybnei, a 3agaHHas cteneHb 10 pyoneii. Cymma 3akasa
coctaBut 920 pybneii, n3 Kotopbix 913 pybneii NoCcTynaAT Ha onnaTy ToBapa, a 7 pyoneil — B BblOPaHHbIi
Bamu choHA, npoekTa MomMoLb psaoMm.


https://help.yandex.ru/

Ecnun cymma onnaTbl okasasiacb KpaTtHa 3afjlaHHOl CTENEHN, TO OKPYr/ieHMs He npou3oiiaeTt. Hanpumep,
Bbl YCTaHOBWUIN CcTeneHb okpyrneHusa 50 py6neii, a cymma coctasuna 1350 py6nei.

OKpyr/ieHne CyMMbl 3aKa3a NPOMCX0AUT Noc/ie NPUMEHEHMS BCEX CKMAOK M MPOMOKOA0B. Cymmy
NoXepTBOBaHMS Bbl CMOXETE YBUAETb B AeTa/M3almmn Bawero 3akasa. Ecnv Bbl ohopmnTte Bo3Bpar,
BMECTe C CYMMOW 3aKa3a BaM BEPHETCS U CyMMa OKPYT/1IeHNS.

OrpaHuyeHusi no cnoco6am onnathbl

OKpyrneHve noka 4Yto AOCTYMHO TO/bKO A1 OHNAaH-onNaTbl KapTon nnn 6annamm Angekc Mnatoca. Mpu
onsiate ApyrMmun crnocobamm oKpyrieHusi He 6yaerT.

UT06bI MCMONb30BaTh AJ/18 y4acTUsl B MPOEKTE HOBYIO KapTy, MPU BBOAE AaHHbIX BbIOEPUTE ONLNIO
3anomMHUTb gaHHble KapTbl. be3 3Toi onuun okpyrieHme pabortaTb He GyaerT.

CK1AKM 1 NPOMOKOAbI
Ecnu Bbl odhopmMmnsieTe 3aka3 Ha MapkeTte, Bbl MOXETE MCMNO/b30BaTh CKUAKM U MPOMOKoAbl. Hanpumep:

e Bce ToBapbl, KOTOpPble y4aCTBYIOT B pacnpogaxe, cobpaHbl Ha crielyasibHol CTpaHuLe.
e Takxke y Hac eCTb MPOMOKOAbI ¥ BO3MOXHOCTb ON/1aTUTb 3aka3 6asiamu kelwbaka AHaekc Mntoc.
e [lpu NOKyNKe HEKOTOPbIX TOBAPOB Bbl MOXETE MOJYUNTb CKMAKY Ha ApYyrie ToBapsbl.

e Bbl MOXeTe nosyyaTb NUCbMa C BbIrOAHBIMU MPeS/IOKEHNAMK, /18 3TOr0 NOAMNULLNTECH HA PACChIIKY
B HACTpOliKax Ballero akkayHta. lNucbma byayT NpuxoauTb Ha NOUTY, KOTOPYHO Bbl yYKa3asiu
B HacTpoikax.

Ckupkn

[NouTn BCe NPOMOKOAbI, aKUMN 1 CKUOKM HA AHOeKC MapkeTe CyMMUpPYHOTCA. HekoTopble akumm
HeCOBMeCTUMbI C MPOMOKoAamMu — 06 3TOM HanmcaHo Ha CTpaHuue ToBapa.

MHorune ToBapbl MOryT MPUHECTM CKUAKU Ha Apyrie ToBapbl. VCK/IOUYeHNs:

e HEeKOTOopble /IEKApPCTBa;
* aJIKOrofb;
e 1oAapoyHble cepTudmKaThbl;

e TOBapbl 6peHga Dyson.

Kak nocMOoTpeTb TOBapbl, KOTOPbIE MOXHO KYMNnTb CO CKI/I,D.KOI7I nn no akumm BMecTte C «OCHOBHbIM»

Aob6asumb mosap 8 KOP3UHY

[o6aBnaiiTe ToBapbl B KOP3WHY — OHW MOTYT NMPUHECTU CKUAKWU HA Apyrve ToBapbl. Hawa cuctema
BbIUYMC/IUT, Kakas GyeT CKMAKa U Ha Kakue ToBapbl — Bbl yBUAMTE crelyanibHoe coobLieHne 06
3TOM.

A B KOp3uHe BHK3Y ByAeT noa6opka ToBapoB, KOTOPbIE MOXHO KYNUTb CO CKMAKOV BMecTe

C «OCHOBHbIM» TOBapOM.

Mocmompems cmpaHuyy mosapa

YCNnoBusa OTAe/NbHbIX akLUii MOXHO HaTK Ha cTpaHuLe ToBapa. Hanpumep, ecnu no akuuv ¢ OgHUM
TOBapOM MAET BTOPOIA B NOAAPOK, Ha CTPaHWLLe ToBapa MOXHO NOCMOTPETL YC/I0BUSI 3TOV aKLUK,
HaXxaB KHOMKy [, B 6r1oke Moaapok npy NokKynke.
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Ecnu Bbl yaanuTe ToBap, KOTOPbIV NPUHOCUT CKUAKM, LIeHbl HA OCTaslbHble TOBapbl ByAyT nepecumTaHbl
1 cknaka nponaget. CKMAKM Ha Apyre ToBapbl OCTAOTCS, TO/IbKO €C/IN B KOP3WHE €CTb «OCHOBHO»
TOBap, KOTOPbIA CHU3W LiEHbI.

[Mpomokoabl

NpomoKoabl MOXHO HalTL B PEeKNaMHbIX 6aHHean Ha AHaekc MapkeTe, a NPUMEHUTb UX Nepes HadyasloM
O(*)OpMJ'IeHI/IFl 3aKasa. Ytob6bl Mcnonb3oBaTb NnpomMoKoa, aBTODMByVITer Ha cepBuce.

B 3aka3e MOXHO MCMonb30BaTh TOMbLKO 1 npoMokod. Hanpumvep, ecnv Bbl yxe NpUMEHNV NPOMOKOA,
Ha BeCb 3aKas, aKTMBMPOBATb eLle OAUH, Ha CKMAKY A/151 KOHKPETHOro ToBapa, He NosyuYnTcs.

Moapo6Hee cMm. Mpasmna ncnosib3oBaHMs NPOMOKOOB.

o MpumeuaHue

Ecnu Ball 3aka3 pa3genuicst Ha HeCKobKO MOCbISIOK, CKMAKa Mo NPOMOKOAY pacnpenenunTtcs
Mo ToBapaMm, Ha KOTOpble OHA AeicTBYeT. Kaxaasn nocbklsika CTaHeT aellessne. NpoMokog,
Ha 6ecnnaTHyo AOCTaBKY [eCTBYET Ha BCE NMOCLI/IKMA B 3aKase, KPOMe KpynHOrabapuTHbIX.

Korga Henb3s NpuMeHUTb NMPOMOKOA,
Ckunaka no npoMokony He pacnpocTpaHAeTca Ha CTOMMOCTb 40CTaBKuW, a TakkKe HeKOTOopble ToBapbl:
e ToBapbI-UCKIHOUYEHUS:

© CUCTEMbI HarpeBaHus;
o 3/1eKTPOHHbIE UCNapuUTenn n akceccyapsi;

o ToBapbl 6peHaa Dyson;

o MoAapoyHble cepTudmnkarhbl;

o TOBapbl U3 pasgena MNMpoayKTbl NUTaHNUS;

o 60/bLIMHCTBO TOBApPOB 13 pasaesna AnTeka.

o TOBapbl U3 pasgena YueHka, npoaasel, y KOTopbix AHAeKC MapkeT.

o ToBapbl N0 aKkuuu:
HekoTopble akLUMy HECOBMECTVMbI C MPOMOKOAAMM — 06 3TOM HanmncaHo Ha CTpaHuLe
ToBapa.Hanpuwmep, ecnv no akuum ¢ ogHMM TOBapOM MAET BTOPOIA B NOAAPOK, HA CTpaHuULLe ToBapa
MOXHO NOCMOTPETb YC/I0BUSA 3TOW akLuW, HaxaB KHOMKY [, B 6510ke Mogapok npu Nokynke.

e KpynHorabaputHble ToBapbl. 151 3aKka30B C TaKMMK TOBapamMun He paboTatoT NPOMOKO/bI
Ha 6ecnnaTHyl AOCTaBKy — OHW BCErAa AOCTaBASOTCS NAaTHO.

MoyeMy NPOMOKOA, He NPUMEeHSIETCS

 pomokog BblAaH Cry60ii NoaAep XK1 ApyroMy nosib3oBatesnto. Hanpvmep, nokynaresio MoryT
BblfaTb NepcoHasibHbIi MPOMOKOA, eCNN MarasmH OTMEHMW 3aKas, HapyLUW1 CPOKM AOCTaBKM U/
OTNpPaBuW/ He TOT ToBap. Takoli IPOMOKOA MOXHO NPUMEHUTL TOMIbKO C akkayHTa, Ha KOTOpPbIiA OH Gbi
BblAaH.
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e licTek cpoK AeincTBmsi NPOMOKOAA UM OH He paboTaeT ¢ ToBapamu B KOP3NUHE — HanpuMep, OHK
npoAatoTCs Mo akUMm UNn yxe ¢ MakCUMasibHOM CKMOKONA.

e HapyLleHbl yC/I0BYS UCMOMb30BaHMs CepBrca Un NPOMOKO/0B.

¢ [MpunoxeHne AHgekc MapkeT He 0GHOBNEHO A0 NOcefHen BEPCUN.

Ecnun y Bac npo6nembl ¢ NpomMokogamu, Hanuwnte Ham B Telegram: Mbl Ha CBS3W 24/7 1 rOTOBbI OTBETUTb
Ha BCce BOMpOcChl. EC/M 3TOT BapuaHT He NOAXOAUT, HaNULLIUTE B YaT Ha MapkeTe: nocsie aBTopu3alum
nepeinanTe Ha cTpaHuLy 3akasbl, HakanTe HYXHbIA 3aKka3 1 3ajaiiTe Bonpoc B yarte.

Ecnu Baw BOMpoc He OTHOCUTCSI K KOHKPETHOMY 3aKa3y, OTKpOIiTe yaT ¢ NoAAepXKoi 13 MeHto npodnns.

Kak BepHyTb NPOMOKOA, Npy OTMEHE 3aKasa

MpoMoKoAOM Bbl CMOXETe BOCMO/b30BaThbCA eLlé pa3. Kak n korga — 3aBUCUT OT TOro, NOoayyYuan Bbl
3aKas3 Win HET:

H ommeHus 3aKka3 00 NoJly4eHUs

Yepes 2—3 yaca Bbl CHOBa CMOXeTe BBECTU TOT Xe NnpomMoKoA.

A nostyyqusn 3akas u BepHys1 e2o

Uepes 4 yaca nocse Bo3Bparta AeHer NpoMoKo[, BOCCTAHOBUTCS, U Bbl CHOBA CMOXETEe 1CNO/1b30BaThb
ero.

Ecnu 3aKka3 pasgeneH Ha HeCKOJIbKO MOCbINIOK, MPOMOKO/, BEPHETCS, EC/IM Bbl OTMEHUTE U/IN BEPHETE
BCE MOCbI/IKU. ECNV Bbl BEPHY/N TOBAp HEHAA/1eXALlero KauecTsa, Mbl AaUM BaM HOBbI/i MPOMOKOA,
B pa3mepe UCMo/Ib30BaHHON CKUKN.

Bo3spaTt ToBapa

UTo6bI BEPHYTb TOBap, KOTOPLIM Bbl Kynuiv Ha MapkeTe uiv B NpuUioXeHnn Axgekc Go, BbINoNHUTE
Tpw wara:

&2

MoppobHee 06 3TOM unTaliTe B pasaene Kak BepHYTb TOBap.

Kakune ToBapbl MOXHO BEPHYTb
Bbl MOXeTe BEpHYTb TOBapbl Ha/1eXalLlero kauecTsa (6e3 HeoCTaTKoB), HO ECTb UCK/IOUEHNS:

e OH/IANH-NOAMUCKN, KapTbl ONIaThl 1 KOAbI aKTUBaLWUY;

* MPOAYKTbI MUTAHUS;

* )KMBbl€ LiBETbI, €C/M BbINV HAPYLLEHbI PEKOMEHZALMN N0 XPaHEHUIO;

e TOBapbl MHAMBUAYAIbHOMO N3rOTOB/MEHMS (COrMTacHO 3akoHy P® «O 3awuTte npae notpeébuteneii»);

e TOBapbl CO C/lefamu UCMONb30BAHUA U C HApPYLLEHHONM KOMMNekTauueid, ToBapHbIM BUAOM
NN yNnakoBKOW (cornacHo 3akoHy P® «O 3alwmte npas notpedbuteneins);

e flekapcTBa (B TOM YMC/ie BETEPMHAPHOIO Ha3HaYeHMsl).

Ocob6eHHOCMU BO38pama Jiekapcms U semepuHapHbIX hpenapamos HeHad/iexauw,e2o kKayecmsa

Bbl MOXeTe BEPHYTb AOCTaB/IEHHbIE KYPbEPOM JIEKAPCTBA U BETEPUHAPHbIE Npenaparhbl
HeHa1exallero kKayecTsa To/IbkO B MOMEHT JOCTaBKMU.
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YcnoBus Bo3Bparta

e JlocTaB/IEHHbIN TOBAP HE COOTBETCTBYET 3aKasaHHOMY: Apyroe Ha3BaHue, hopma BbInycKa,
KO/IMYECTBO YNakoBOK UMW [03MPOBKa.

e lICTeK CPOK roHOCTM TOBapa Ha MOMEHT NpoAaxu. Vnmn cpok roAHOCTM HACTO/IbKO MaJl, UTo
NeKapcTBO (B TOM YMC/lie BETEPMHAPHOrO HasHauYeHusl) Hesb3s NPYMEHUTb B COOTBETCTBUN
C Ha3HaueHHbIMV PEKOMEHAALMAMN Bpaya.

e He coBnagatoT cepuu U/vv CPpoKM rofHOCTU Ha yNakoBke v npenapare.
e YnakoBKa NomsTa, NoBpeXAeHa v HerepmeTuyHa.
o OTCYTCTBYET MHCTPYKLMS NO NPUMEHEHMIO Npenaparta.

e OnucaHue npenaparta B UHCTPYKLMWN HE COOTBETCTBYET (aKTUUECKOMY LIBETY, 3anaxy, hopme,
pasmepy, KOHCUCTEHLIMM 1 MHbIM NoKa3aTensim.

e HeT 06s13aTenbHOIn NHopMaLMmn 0 ToBape, B TOM YMC/ie MHhOPMaLIMN Ha PYCCKOM SA3bIKE.

Ocob6eHHocmu 8o3Bpama mosapos ¢ N0OapKom

Ecnu K ToBapy npunarasicsi Apyroi ToBap B NoAapok, MX MOXHO BEPHYTb TO/IbKO BMECTE.

Oco6eHHOCMU BO3B8pPama KpynHo2abapumHbIX mosapos

Bbl MOXeTe 0TKa3aTbCs OT KpynHOrabapmMTHOro ToBapa npu nosily4eHn B MOMEHT NMPOBEPKU W/
BEPHYTb €ro nocsie nosly4yeHns. BepHyTb ToBapbl NOCne NOAYYEHUSA MOXHO TO/TIbKO KYPbEPOM.

Mpv noAroToBKe ToOBapa K Bo3BpaTy cobniogalite obuime npasuia ynakosku. 1o npuesga Kypbepa He
3aneyvarbiBaliTe NocCbl/IKy — OH MOXET NMPOBEPUTbL TOBap. Ecnm ToBap ynakoBaH B N/IEHKY, Kypbep
MOXXET MONPOCUTb €€ Pa3BEPHYTb.

B Kakne Cpokm MOXHO BEPHYTbL TOBap

Tosapsbl HeHaane)KaLueeo Kadyecmsa

Ecnn y ToBapa 06HapyXeHbl CyLLeCTBEHHbIE (HEYCTpaHUMbIE) HEIOCTATKM UM UCTEKaeT CPOK
rOIHOCTU, MO 3aKOHY ero MOXHO BEpHYTb B TEUEHUE rapaHTUIMHOrO CPOKa 1IN CPOKa roAHOCTM.

TexXHNYeCcKU CroXHble ToBapbl

Bbl MOXeTe 0hopMUTbL BO3BPAT TEXHUYECKM-CMIOXKHOIO ToBapa B TeueHne 15 kaneHaapHbIX AHen co
[HS NOTyYeHus.

Ecnu npowno 6onee 15 kaneHaapHbIX AHEl, 06paTuTech B CEPBUCHbIA LEHTP 1 NoAyunTe
3aK/l04YEeHNE O TOM, YTO TOBap He NOASIEXMT PEMOHTY. Takke BepHYTb TOBAp MOXHO Ha
YCNOBUSIX, MPEeAYCMOTPEHHbIX 3aKOHOM.

ToBapbl C YLLEHKOW
ToBapbl C YLEHKON MOXHO BEPHYTb B TEYEHMe rapaHTUAHOIO CpokKa, ecnv NpofaseL, ero yCTaHOBU.

ToBapbl Had/iexauw,e20 kKayecmsa

Ecrn TOBap BaM He nogoLlues nianm He NoHpaBWu/CA, HO Y HETO COXPaHEHbI n0Tpe6V|TeanK|/|e cBOlicTBa
n TOBaprIIZ BUA, NO 3aKOHY Bbl MOXeETe BEPHYTb €ro B TeueHne 7 KasieH4apHbIX ,qu|71 CO AHA
nosny4yeHuns.

Kak BepHyTb TOBap

Bbl MOXeTe oTKasaTbCA 0T TOBAPOB M BEPHYTHL BECh 3aKas3 Le/IMKOM MNpu NoslydeHun, B MOMEHT NPOBEPKN.



o MpumeyaHue

UTo6bl BEpPHYTb NiekapcTBa (B TOM Unc/ie BETEPUHAPHOTO Ha3HaYeHust), KoTopble NoaXoaaT
nof YC/oBUsi BO3BpaTa, NPOCTO OTKaXMNTECH OT 3aKa3a B MOMEHT [10CTaBK/ KypbepPOM.

Ecnu Bbl XOTUTE BEpPHYTHL TOBap YyXXe nocsie nosyyeHns, cHayasia 03HakoOMbLTECh C YC/TOBUAMU U CMIUCKOM
TOBapoOB, KOTOPbIE MOXXHO BEPHYTh, a TakkKe CO CpOKaMK BO3Bpara.

Ecnu ToBap noaxoauT nog ycnoBus, opopMnTe 3aABKY:
1. BoingnTe B akkayHT, C KOTOPOro ooopMasaun 3akas.
2. MepengnTe Ha cTpaHuLy 3akasbl 1 BbIGEPUTE HYXHbIA.
3. HaxmuTe BepHYTh 3aKas.
4. BbibepuTe nNpuynHy Bo3Bpara.
5. O6aA3arensHO npunoxnte dpotorpadum ToBapa.
6. BbibepuTe cnocob Bo3BpaTa: Kypbepom, Yepes NyHKT Bblgaun Mapketa nnm vyepes Nouty Poccun.

7. Qs Bo3Bparta KypbepoM ykaxuTe agpec, AaTy Bo3Bpara 1 BpeMms, Korga oH MoXeT 3abpartb ToBap.
Kypbep No3BOHUT B ieHb Bo3BpaTta. MNpn Heo6XxoAMMOCTI Bbl CMOXETE NepeHecTn gaty Bo3spara
NN OTMEHUTb €ro.

Ecnun Bbl BO3BpawaeTe ToBap Yepes Mouty Poccumn unv nyHKT Bblgaun, BbibepuTte agpec
N3 AOCTYMHbIX BapUaHTOB.

8. 3anoniHuTe 6aHKOBCKNE PEKBU3UTbLI, EC/IV Bbl ONIAYNBAsIN TOBAP MPY NOMYyYEHUN.
9. 3aBepLunTe 0hopM/IEHNE BO3BPATA, UTOObLI NONYYNTh UHCTPYKLMIO NO OTNPaBKe ToBapa.

10. YnakyiiTe ToBap, cobntogasi npasusia ynakoBKu.
Ecnu Bbl BO3BpaLlLlaeTe ToBap KYypbePOM UMM Yepes NyHKT BblAaun, He 3aneyatbiBanTe NOCbIIKY —
ee MOryT NpoBepUTbL Nepeg, oTnpPaBKoW.

11. B 3aBMCUMOCTM OT Cnocoba Bo3BpaTa OTHECUTE TOBap B BblGpaHHbI MYHKT Bblgaun, oTaeneHme
Moutbl Poccun nnu foxauTech Kypbepa.

o MpumeyaHue

Mpwv Bo3BpaTe Yepe3 NyHKT BblAauun nepepaya Toeapa 0TpasuTcs B IMYHOM KabuHeTe —
cTaTyc 3asiBK/ CMEHUTCS Ha B 06paboTKe B NYHKTE Bblgayn.

Kak ynakosaTb ToBap /181 Bo3BpaTa



o MpumeyaHue

CoxpaHsiliTe ynakoBKy B TeYEHME BCEro Cpoka Bo3Bparta. B Heli 6yaeT yao6HO BO3BpaLLaTb
TOBap, €CNn OH He NoAOUAET.

Ynakyiite ToBapbl TaK, 4TOObl OHW HE NOBPEAVNNCH NPV TPAHCMNOPTMPOBKE: MOMECTUTE TOBap
B 3aBOACKYH YNaKoBKy, a 3aTeM B AOMO/IHATENIbHYI0 KOPOOKY /1N NakeT.

Takke yunTbiBaliTe TpeboBaHNS K ynakoBke B 3aBUCMMOCTM OT TuMa ToBapa:
Xugkoctu

Ob6ecneybTe repmMeTYHOCTbL TOBapa.

Xpynkue ToBapbl

1. OGepHUTE TOBap N/JIEHKON, KOTopasi 6bisia B KOMM/IEKTE.,
2. NMomecTute ero B KOPOGKY.

3. MonoxuTe B KOPOOKY HANO/THUTENb, YTOObLI TOBapP 6bl1 HEMOABVXHLIM BO BPEMSI NEPEBO3KN —
Hanpumep, éymary.

MoTeHUMaNIbHO onacHble ToBapbl

BosBpalaiite ToBapbl, KOTOpbIE 3anpaBATCst OTHEONACHbIMY BELLECTBAMMU, TOMBLKO C MYyCTbIM
TONIMBHbLIM GAaKOM UM GasIIOHOM. 3TO 06ecrneynmBaeT 6e30nacHOCTb NIAel 1 MYLLIECTBA.

[Nprmepbl TakMx TOBAPOB:

e [a30Bble Ga/1IOHbI.
e [lBUratenu BHyTPEHHEro CropaHug.

e VIHCTPYMEHTbI U 060PYA0BaHME C ABUraTeNIeM BHYTPEHHENO CropaHust unu paboTatoLlme Ha OCHOBE
rOpPHOYNX BELLIECTB.

Koraa n kak BepHyTCSl ieHbr

[eHbrn NnpuayT Ha KapTy B TeyeHne 10 gHeit nocne Toro, Kak ToBap NOCTYNUT Ha cknag, B cpeaHeM
yepes 2—-3 gHA.

BaHK MOXeT He npuciaTe ONoBeLleHe 0 Bo3Bpare. [poBepbTe MCTOPUIO onepaumii U, eciv AeHbrn
He BEpPHY/INCb, 06paTUTECh B CBOWN GaHK.

Cmoumocmb mosapa

Cnocob BO3BpaTa AeHer 3aBUCUT OT TOro, Kak Bbl onjavynBasiv ToBap.

Kak onnauuBanu ToBap Kak BepHeTCcA ero cTOMMOCTb

KapToilt oHNaiH NosIHOCTBLIO UK MO YacTaM Ha kapTy, C KOTOPOi1 Bbl onia4ymBain
(Cnanr) ToBap


https://yandex.ru/support/split/

Cuctemolii 6bICTPbIX NaaTexei Ha kapTy, C KOTOpPOIi4 Bbl onnauvBani

TOoBap

B kpeant Ha kpeauTHbIiA cuet

Mpu nonyyYeHUn (HaIMYHBIMU UM KapTOM) Ha cuert, yka3zaHHbIli B 3a8B/1€HUN
Ha Bo3BpaT

BosBpalyatoTcsa cpasy nocsie 0TMeHbl 3aka3a Uiy Bo3Bpara ToBapa/yactv ToBapoB. MakCcMasibHbIi
CPOK 3auncrieHns 6a110B Ha GOHYCHbIN cYeT — 7 AHE.

BoHycbl C6epCnacu6o

[nsa Bo3epaTta 60HycoB CbepCrnacnbo obpatutecb B CoepbaHk.

Pacxo0bI Ha Bo3spam

Ecnu Bbl BO3BpaLlaeTe ToBap C 6pakoM WM [0CTaB/IEHHbI BaM MO OLUMGKEe, KOMNEeHcaLmMs pacxoioB
Ha BO3BpaT MNOCTYNWUT:

e [EeHbraMmn Ha KapTy, C KOTOPOIi Bbl OM/laYBasIN TOBAp OHNAIH;

e NeHbramMuy Ha CYeT, yKaSaHHbIVI B 3adB/1EHU Ha BO3BpPaT, €C/In Bbl orsia4ymnBasin ToBap
npun No1y4YeHUN;

e Gannamwu lMNntoca, ecsv Bbl BbIbpann aToT cnocob npu ohopmneHnn Bosspara.
[lna ToBapoOB Hag/iexallero kKa4ecTsa pacxobl Ha BO3BpaT He KOMMNEHCHPYHOTCSI.

MpoyeHmbI 3a Kpeoum

[ TOBapOB Ha/1exalllero kayecTsa NPOLEHTbI 3a KPeAUT He KOMMEHCUPYHTCS.

Kak y3HaTb cTaTyC NoCbI/IKM

Y3HaTb cTaTyc BO3BpaTa MOXHO HECKOIbKMMM CMoco6ami. ITO 3aBUCUT OT TOTO, Kak Bbl OTMPABU/Y
MOCbISKY.

Ecnu Bo3spam Kypbepom u/iu 4epe3 NyHKm sbidadyu Mapkema

MocMoTpuTe cTaTyc 3akasa Ha cTpaHuue Mpodunb — Bo3BpaTtbl UM 06paTUTECH B NMOALEPXKKY.

Ecnu so3spam 4yepes lNoumy Poccuu

B kBUTaHUMM Ha BO3BpAaT HaianTe Tpek-HOMep v BBeAWTE ero Ha CTpaHuLEe OTC/IeXMBaHWs
oTnpaefeHuit Ha caitte MouTtkl Poccun.


https://www.pochta.ru/tracking

