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YXU3HEeHHbIN UUKN

Mpouecchbl peanusayumn NMNO Ha BCcex aTanax XXU3HEHHOro LuMKsa

Mpouecchbl 3Tana NPoeKTUpoBaHUs

[aHHble npouecchl BbIMOMHATCA MeHegKepaMu NpoayKTa U HanpaBsreHbl Ha Co3gaHne KOHLEeNUMM NnporpamMme,
WHTepdenc KOTOPOKr NO3BONUT pPeLlnTb 3a4a4ym nornb3oBartenen npogykra.

* MpPOLeCC aHanu3a HULWW NPOAYKTa W LieJIeBON ayanuToOpUU;
* npouecc hOPMUPOBAHNSA MOMb30BaTENIbCKUX CLIEHAPUEB;

* npouecc Bpra60TKI/I TpeGOBaHMIZ k MO Ha ocHoBe onpocos nonb3oBarenenu, n3yvyeHna aHanornyHbIxX
NPOAYKTOB KOHKYPEHTOB;

* MPOLECC OLEeHKN NOME3HOCTU NNaHnpyemblxX (pyHKLIMOHANBbHbIX BO3MOXHOCTEW, CTOMMOCTM UX pa3paboTku,
BNUSHUS Ha apxuTekTypy MO, BO3MOXHbBIX PUCKOB, HEOBXOAMMOCTM NOKanM3aLuu;

* Mpouecc cocTaBneHus nnaHa yHKUMOHArbHbIX BO3MOXHOCTEN, Ha KOTopble OyaeT HanpaBrieHa peanvsauus
B paMKax TeKyLlero uukra paspaboTtku;

* npouecc OCbOpMJ'IeHI/IFI TEXHNYECKOro 3agaHus.

Mpoueccbl 3Tana KoAUpOBaHUA

[aHHble npouecchl BbINOMHAKTCA pa3paboTymkamm nporpaMMHoro obecneveHuns, paspaboryvkamu
OOKYMeHTauuMm 1 nepeBogynkamu.

* npouecc peanusauum q.)yHKLLI/IOHaJ'IbeIX BO3MOXXHOCTEWN, ONNCaHHbLIX B TEXHUYECKOM 3a4aHuu, B BUae
nporpamMmMHOro Koga c y4eTomM Bcex 0COBEHHOCTEN, BbISIBNIEHHbIX Ha 3Tane NPOeKTnpoBaHUA;

* npouecc pa3paboTKy NoNb3oBaTeNbCKOW OKYMEHTaLUuW, Noapo6HO 1 NOHATHO ONMCbIBaoLLEN SKCnnyaTauuio
MO, ero HACTPOIiKy, yCTpaHeHNe TUMNYHBIX HEUCNPABHOCTEW M YacTble BOMPOCHI, BO3HMKAIOLLIME Y
nonb3oBaTerneit B npoLecce aKcnnyaraumu;

* npouecc nokannsauunn MHTepd)eVlCa nporpaMmMHOro obecneyveHuns 1 Nonb3oBaTeNbCKON OOKyMeHTauun.

Mpouecchbl 3Tana TeCTUpoBaHUA

D,aHHbIe npoueccChbl BbINONMHAKTCA UHXeHepaMn TeCTUpOoBaHUA B Py4YHOM U aBTOMaTtnu4eCkoOM pexnme. rlpOLl,eCCbI
dTana TeCTupoBaHuA noapasymeBaloT yCTpaHeHne HeI/ICI'IpaBHOCTeIZ, BbIABIIEHHbLIX B TE4YEHME KaXxaoro npouecca.

* Mpouecc TeCTMPOBaHNS PYHKLWUIA, BbISBASIOWMI cnocobHocTs N0 pellats 3agayvmn, Heobxoammble
nonb3oBaTensm;

* MpoLEecC TECTMPOBAHUS MPOM3BOAUTENBHOCTU, ONPEAENSOWUNIA CKOPOCTE U CTabunbHOCTL paboTsl MO nog
HarpysKkoii, ero HageXHoCTb U MacLITabrpyemocTb;

* Mpouecc TecTMpoBaHusl 6e30MacHOCTH, BbISIBMSAIOLLMIA YCTOMYMBOCTb K XakepcknM atakam u 6esonacHoe
XpaHeHWe AaHHbIX Nornb3oBaTeneil;

* npouecc TeCTnpoBaHunA nokannsaunu, HpOBepﬂPOLLI,VIIZ KOPPEKTHOCTb nepesoa MHTep(i)eVICE Ha Opyrne A3blku
N nepeyHA (byHKLI,VIOHaﬂbeIX BO3MOXHOCTEWN ONsi Pa3nnyHbIX CTPaH;

* MpoLuecc TECTUPOBAHWUSI COBMECTMMOCTM C APYTMMU NpunoxeHusimmn B 6paysepax Axgekc.bpaysep, Google
Chrome, Mozilla Firefox;

* Mpouecc 103abunuTn-TecTMpoBaHNs, HaNpaBeHHbIN Ha NpoBepky yaobcTea ncnonssosaHus MO.

Mpouecchbl 3Tana 3KcnJlyaTaumm

* npouecc yctaHoBku MO;

* npouecc nepsrMYHON HacTponku MO;
* npouecc akcnnyartaumm MO;

* npouecchl nogaepxanus MO.
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MNMpoueccbl noaaepxaHus MO

ConpooxageHue nporpammbl Angekc Cnmdkut Mbpug (Yandex SpeechKit Hybrid) Ha Bcex atanax ero
XKM3HEHHOTO LiMKNa BKIOYaeT:

* MOMOLLb NpY YCTAHOBKE M NEPBUYHOM HACTPOKKE NpPorpamMmbl;
* TeXHUYEeCKyl NogaepXKy nonb3osareneu;

* yCTpaHeHue HeucnpaBHOCTEN;

* MMaHOBY U BHEMMaHOBY MogepHu3aumto MO,

OnuncaHHble HKe MeponpuaTUs 06ecrneynBaloT OTCYTCTBIE KPUTUYECKMX COOEB 1 KOPPEKTHOE
dyHKUMOHMpoBaHue MO, ero MogepHU3aUMIO U aganTaumto K NoTPeGHOCTAM nonb3oBaTtens. BsaumogeicTene
COTPYAHWKOB NOAAEPKKK C Nonib3oBaTtensMu 1 apyrne doopmbl 06paTHO CBA3M DOPMUPYIOT MyI 3anpocoB Ha
MoauduKaLmio NporpaMMHOro obecneyeHnst B criedytollem Lukne paspaboTku.

Tpe6oBaHus K annapaTHOMY M NPOrpaMMHOMY obecneueHuto

MonHbI cnucok TpeGoBaHWUii U pekoMeHZauuin cM. B pasaene CucteMHble TpeboBaHusl.

Tpe6oBaHus K nepcoHany

Ona akcnnyaTtaumm n obecneyeHmns nogaepXku nporpammel AHgexkc Cnudaknt M'bpug (Yandex SpeechKit Hybrid),
HeobxoauM cneumanucT, obnagaroLmn YMEHUSAMIN U HaBbIKAMM:

* aBTomMaTtTu3auunun npoueccoB TeCTMpoOBaHUA N pa3BepTbiBaHNA CEPBUCA;
* NoucKa un nokanmsauunmn ﬂpO6J'I€M C CepBuCOM B Clly4ae ero oTtkasa,

* noucka peweHus npobrnemsl B Crnpaske nporpammbl Axgekc Cnnuknt Mmbpug (Yandex SpeechKit Hybrid),
pasmeLlleHHon no agpecy https://cloud.yandex.ru/docs/speechkit-hybrid/;

* pearMpoBaHusi Ha yBeJOMIIEHNs1 O NpobrieMax c CEPBUCOM U OBLLEHNE C cnyx6oi nopgaepxkm AHaekc
Cnnukut Mmbpng (Yandex SpeechKit Hybrid).

O6HOBNEHME NpOorpaMMmbl

MopaepHu3auus NnporpaMmbl Ha CTOPOHE CepBMUCa
I'Iporpamma y4acTByeT B HENMPepbIBHOM npouecce MmoaepHmnsaunn. npe,D,FIOCbIJ'IKaMVI K MOOepHU3aunn cnyxart:

* yCTpaHeHWe HeucrnpaBHOCTEWN, MOMNYYEHHbIX B XO4€e SKCnnyaTauuu;
*  ynyyleHWe CyLLECTBYIOLNX (PYHKLMOHAMbHBIX BO3MOXHOCTEN NPUMNOXEHUS;

*  [OMOMHeHMe nepeyHst hYHKLMOHANbHBIX BO3MOXHOCTEN HOBBIMU (hYHKLMOHAMNBHBIMU BO3MOXHOCTSAMM,
HeoBbX0AUMOCTb KOTOPbLIX ONpeaenseTcs B Xo4e 3Tana NpoekTMpoBaHus.

MonyuyeHune nonb3oBaTesieM MOAEPHU3UPOBAHHOW BEPCUM NPOrpaMMbl

Haunbonee aKTyallbHaaA BepCcua nporpamMmmbl OCTYMNMHA ANA Nonb3oBaTend no 3anpocy.

YcTpaHeHue HencnpaBHOCTEN

YcTpaHeHue npo6seM Ha CTOpOoHe cepBuca

HewncnpaBHOCTW, BO3HMKaIOLWME B MPOrpaMMe 1 BbISIBNAIOLLMECS Ha dTane SKCriyaTauun, yCTpaHsTCs B
peryrnsipHoOM pexuMe Mo CrieqyrowemMy anroputmy:

1. OGHapyxeHne HeNCNpaBHOCTMK NyTEM NOJSy4YEHMS1 COOOLLEHNSA O HEMCNPAaBHOCTM B ObpaLLeHnsaX OT
nonb3oBaTernei, a Takke NyTeM TECTUPOBAHUS.



https://cloud.yandex.ru/docs/speechkit-hybrid/system-requirements
https://cloud.yandex.ru/docs/speechkit-hybrid/
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2.

o

BocnpomBe,qume HENCNpPaBHOCTUN UHXXEeHEepPaMn TECTUPOBAHUA B pa3fiMYHbIX MPpOorpaMmMHbIX 1 annapaTtHbIX
OKPYXeHUAX.

YcTpaHeHve HeucnpaBHOCTU Ha YpOBHE Koaa.
TecTupoBaHMe HEUCMPABHOCTU B aBTOMATUYECKOM UM PYYHOM PEXUME.
MogepHu13aums NPUNoXeHUs: U Nyonmnkaums HOBOM BEPCUM NPUIOXKEHMUS B OTKPLITLIN 4OCTYN.

YcTrpaHeHue npo6seM Ha CTOpOHE Nosib3oBaTens

HekoTopble npobnemsbl, BO3HMKaOLMe B NporpaMmme, NOSIBMSOTCA MO NPUYMHE HEKOPPEKTHBIX HACTPOeK
nporpammbl unu 6paysepa. Takve npobnembl NONb3OBaTENb MOXET PELUNTL CAMOCTOATENBHO MO UHCTPYKLUSIM,
npeacraeneHHbIM B CnipaBke cepBuca.

TexHunyeckas noaaepixka

TexHu4eckas nogaepxka nonb3oBaTenen u cneunanmcToB Mo O6CJ'Iy>KI/IBaHI/IIO nogpasymMmeBaeT KOHCyNnbTaumnm no
cnegyrouimm Bonpocam:

YCTaHOBKa;

nonb3oBaTenbCKNE HACTPOWIKY;

ncrnornb3oBaHue nporpaMmHoro obecneveHunsa Angekc Cnmdkut Mbpug (Yandex SpeechKit Hybrid);
nogaepXxaHue XM3HeHHOro LUMKna;

ycTpaHeHue owmnbok B paborTe;

0oBHOBMEHME N MOZEpPHM3ALMS;

yCTpaHeHWe NoCneacTBMN HEKOPPEKTHOTO OBHOBNEHUS;

npo4ne BONpocChIl, NPSIMO UM KOCBEHHO CBSi3aHHble C paboTol NporpamMmbl.

Ecnu Bbl cTonkHynuck ¢ npobnemon B pabote Axaekc Cnmukut Mmbpug (Yandex SpeechKit Hybrid) n He cmornu
peLmnTb ee CaMOCTOATENBHO, NoXarymncra, cooblmTte Ham 06 ownbke Yepes popmy obpaTtHom ceasm B CrnpaBke
Anpekc Cnnukut Mmbpua (Yandex SpeechKit Hybrid).



https://cloud.yandex.ru/docs/speechkit-hybrid/
https://cloud.yandex.ru/#contact-form
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